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LSI NOI PAU

Ban cé quyén lua chon tu chéi.

DU ban than ban dén dau, chi can ngudi khac nhd va, mdi
moc, ban sé 1ap tlc budng ngay cong viéc dang lam; cho du
diéu nay sé gay cho ban bao nhiéu phién toai, khong vui va phai
tra gia dét, ban van chdp nhan hét ma khong hé cé nguyén tac.
Ban 1 mét “ngudi t6t” nhu vay sao? Ban c6 vi nhan qua nhiéu
nhiém vu vugt ngoai kha ndng ma khéng xoay x& néi? Cam thay
minh khong thé phan than? Nhing hy sinh hong lam hai long
ngudi khac, co phai khéng hé khién ban cam thay hanh phuc,
vui vé that su?

Khi nhiing cadu hoéi nay bay ra trudc mat, co phai ban cam
thay rat mét moi, khé s&? R rang da hy sinh tat ca vi ngudi khac,
nhung cudi cung van khdng khién ngudi ta hai long, cang khong
dugc cong nhan. RG rang déi phuong nhd minh lam, nhung ho
lai thoai mai dugc dang chan lan dang dau, that kho hiéu va khé
ch&p nhan!

Trén thuc t&, nguyén nhan gay ra nhiing diéu nay, chinh Ia

vi ban khong biét tu chaoil




Co 16ng lam ngudi tét, dusng nhién la viéc tét. Nhung lam
NgUdi tét qua da, thudng s& khién ban than phai chiu p luc 16n.
Ban can biét rang, ndng luc clia mai ngudi 1a hitu han, khong thé
lam dugc tat ca moi viéc. Vi vay, khi nhan nhd va, nhat dinh phai
cd sy chon loc, cd thé chap nhan thi vui vé chap nhan, khong thé
chdp nhan thi dut khodt t chdi. Pay mdi 1a cach Iam ¢6 trach
nhiém, mdi thuc su la cach lam ngudi tét.

Tat nhién, tr chi ngudi khac khong he dé. Trong dé cé rat
nhiéu nhan t8 anh hudng: hodc 14 lo dic toi, hodc 1a vi né, hoc
la ngai noi chlt “khong™.. Bat luan 1a nguyén nhan nao, két qua
chi cd mot, dé la mién cudng tiép nhan, dé ngudi khac vui ma
khi€n ban than &m Uc.

Thatra viéc gi phai lam vay? Cudc ddi ban do ban lam chu,
ban cé quyén lya chon va quyét dinh minh 1am gi, ban cé thé néi
“Khong” kia ma! Bay 1a quyén Igi clia ban.

Co thé thay, biét tu chéi that sy 1a mot kha nang hiém co.
Chingudi ndo ndm dudc kha nang nay, mdi biét cach ti chéi sao
cho khéo han, tir dé tao 1ap thé gidi cla rieng minh.

Néu ban thdy khé xi vi khéng biét tlr chdi, hodc 1a mudn
tU chdi nhung khéng biét cach biéu dat thé nao, thi day 1a cuén
sach ban nén doc. Trong cudn sach nay, ban cé thé tu kiém
tra tdm ly ban than, hoc dudc cach khéng lam minh thiét thoi,
cling co thé théng qua viéc hoc cac k§ nang tu chdi, tré thanh
Mot NgUSi biét tl chéi mét cach cé hiéu qud ma khong lam tén

thuong déi phuong.




Nam dugc mét sé k§ nang ti chéi khéng chi giup ban cd
thém k¥ ndng ddi nhan xir thé va tri thic trong giao tiép, ma con
c6 dugc tinh than doc 1ap tu chl. Chi can sir dung tét quyén tu
chéi, ban sé& tao ra dugc khdéng gian riéng cho ban than, lam chu
cudc séng cta chinh minh. Sau khi doc hét cudn sach nay, hy
vong déc gia cé dugc nhiing nhan thidc mdi vé nhan cach doc
lap va tinh than tu chu, t dé bat dau theo dudi tinh than doc 1ap

tu chtdi clia ban than.







Chuong mot

BAN KHONG BIET TU CHOI?
HAY THU KIEM TRA “TAM LY LAY LONG”

P3di vdi rdt nhiéu ngudi, bi tir chéi cd vé dé
chdp nhan hon, con ti chdi ngudi khac lai Id mét
vén dé rat khé. Bdng sau hién tugng nay an chia
tédm I mong muén Idy long ngudi khdc, cling
nhu lo Iéng bi ngudi khdc tir chdi trong séu tham

chung ta.

________________________________________________



Tiéu Chiu xin nghi viéc, anh goi dién tir bigt dong
nghiép. Dong nghiép rat budn, ndi véi anh ring: “Tiéu Chdu,
ching toi deu khong mudn cdu di. Héi cgu con ¢ day, troi
nong bikc, cau déu mang kem hodc Coca cho chiing toi. Bay
10 cdu di roi, con lai toan nhitng nguoi luoi nhic, khé chiing
toi qua.” Nghe nhitng 10i nay, Tiéu Chdu rdt buon buc. Tai
sao lai vdy? B6i anh bong nhién hiéu ra nguyén nhan thyc sy
khién minh budc phdi nghi viéc.

Hoi mdi vao cong ty, dé tao moi quan hé tot véi dong
nghiép, Tiéu Chau thé hién rdt tich cuc va lam viéc cham
chi. Ngay ndo anh ciing dén cong ty sém, don ban, quét tudc
van phong, con thuong xuyén mang do ian sing cho cdc dong
nghiép. Moi khi dén ngay nghi, chi cin cé nguoi nho di triec,
anh deu dong y giip d0, vi the ma anh tré thanh nguoi truc
chuyén nghiép. Tiéu Chau tré thanh “nguoi siéu t6t” duoc cd
cong ty cong nhdn. Sau do, nhiém vu ciia Tiéu Chau din tang
lén, anh cdm thdy lyc bat tong tdm, thdy minh da lam nhiéu
r0i, muodn tir chéi mot vai viec vit, nhung khong ngo, nguoi
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khdc ldp titc odn trdch: “Lam bo lam tich gi chit! Mau di di.
Chiing t6i dang cho day.” Vi né, Tiéu Chau danh phdi tiép tuc
chay viéc vdt cho nguoi khic.

Cuk nhu vdy, viéc nhiéu 1én, kho tranh bi voi loan. Co
mot ldn, sép sai anh ra ga don ho hang, anh thuc su khong thé
tix choi, danh phdi nhan lénh. Ai ngo v ra khéi cong ty lién
bi gidm doc bit gdp. Gidm doc hdi: “Cdu di dau?” Tiéu Chau
khong ddm ndi thit, lién trd loi: “T6i di tuyén nguoi.” Sau do
gidm doc biét duoc su thit, mcfng cho Tiéu Chau mot tran nén
than, néi ring anh thiéu sy thanh that co ban nhat. Tiéu Chau
thdy minh bi mdt hinh dnh, ¢ lai cong ty ciing chdn, danh nop
dom xin nghi viéc.

Nghi vé trai nghiém d6 va viéc phai lang lé roi
cong ty, kho trach Tiéu Chau buc boi. Khi méi vao cong
ty, néu anh dy khong thuan theo nhing ké luoi biéng
kia, su6t ngay sdm vai nguoi t6t, thi sé khong c6 nhiéu
chuyén phién long dén thé€, hodc sé khong roi vao ket
cuc nhu vay. Thuc ra, trong cudc song co rat nhiéu nguoi
déu gap phai trai nghiém va buén phién tuong tu Tiéu
Chau: 1am nguoi tot dén lao luc, tré thanh nguoi giup
viéc, ké tdm thuong; mudn tir chéi lam nguoi tot, lai sobi
nguoi ta trach moc, hodc lo minh bi hiéu nham 1a khong
hoa ddng. Tam ly nay rat mau thuan, khién nhiéu nguoi

khong biét phai lam thé nao.
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That ra nguyén nhan ¢ day la do phtc cdm nguoi
tot. Thé nao goi la phiic cdm nguoi tot? N6i ngdn gon la
cho rang chi khi lam nguoi t6t ta méi c6 duoc su cong
nhan ctia nguoi khdc, c6 duoc tinh ban. Day la hiéen
tuong tam ly rat phiic tap, nhung lai rat thuong gap, hau
nhu trong m6i nguoi déu c6 phiic cdm mau thuan nay.

Lam nguodi tot duong nhién 1a rat t6t nhung néu
dén muc cuc doan, sé ndy sinh van dé. Tu duy cuc doan
nay tir dau ma c6? Hiéu duoc qua trinh hinh thanh phtic
cdm nguoi tt, ban sé hiéu duoc su huyén diéu trong do6.

Nhu chting ta déu biét, ngudi nghe 10i, phuc tuing
thuong dé bi dan maéc “t6t”. Ngay tir nho, cha me, thay
cd va nguoi 1on déu khong ngimg néi voi ching ta: Phai
lam mot dia con ngoan, phai lam nguoi tot. Bao nam
kinh nghiém va hoc héi duong nhu ciing néi véi chiing
ta réng, chi nguoi t6t méi ¢6 duoc su khéng dinh, chao
doén, duoc nguoi khac dén nhan.

Tw duy logic ctia chting ta dan duoc hinh thanh nhu
vay ddy. T6t va vang 101, phuc tung, di lién véi nhau. Tot
va khidng dinh, cong nhan, ciing di lién véi nhau. Vay la
vang 101, phuc tung duoc gén lién voi khang dinh, cong
nhan. D6 van con la phat trién tu duy mot cach binh
thuong. Nhung sau ddy, chung ta bat dau trd nén cuc
doan, bdi bude vao xa hoi, chung ta can su khéng dinh
va cong nhan cta nhtng nguoi khac, vi vay ta kho tranh
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nghi toi viec nghe 10i va phuc tung. Day chinh la nguyén
nhan khién ban khong biét cach tir choi, khong dam t
chdi va khong gidi tir choi.

Chung ta dan tirbd quyén tir ch6i ma lua chon chap
nhan va thuan theo, dong thoi tit day long cam thay vo
cling an Gi vi minh c6 thé tré thanh mot “nguoi tot” nhu
vay. Nguoi khac khen: “QOi, ban dung 1a mot nguoi tot”,
6 thé sé khién chung ta hang hai lén, mat di ly tri, u u
cac cac chap thuan synho va va yéu cau cta doi phuong.
Doi téi khi tinh lai, ching ta méi hoi han khong kip, oan
trach ban than da ho do.

Dé gat bd cdm giac that bai trong long, chiing ta lién
ty an ui: “Minh 1a nguoi tot, sao c6 thé trach moc nguoi
ta? Gitip nguoi la niém vui, gidp duoc nguoi ta, minh
nén vui moéi phdi.” Tu khéng dinh nhu vay, c6 phan tu
lita minh déi nguoi, nhung khong thé phu nhan, lam
vay that sy rat hieu qua. Nhat thoi, ching ta bi ban than
thuyét phuc, phiic cdm nguoi tot tréd nén manh mé hon.

Tuy rdng lam nguoi tot rat mét, rat kho, ap luc cudc
song va cong viéc sé rat 1én, nhung trong long chung ta
doi ldc c6 1é cam thay rat hanh phc, tim thdy niem vui
trong d6, du am con dong lai mai, dong thoi tich cuc
tan thudng ban than. Su tu tén thudng va khing dinh
sé khong ngimg cliing cd phic cdm nguoi t6t. Qua moi
lan ty minh cung ¢8, chung ta lai “nang cap” ti “nguoi

—E—
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tot” tré thanh “nguoi qua tét”, phuc tung, chdp nhan tro
thanh nguyén tc nhét quan, tir d6 ching ta sé khong
con biét cach tir ch6i nguoi khac nita.

Mo tip tu duy va hanh dong theo théi quen nay
mot khi da hinh thanh, “nguoi qua tét” luon dit nhu
cau ctia nguoi khéc 1én vi tri hang dau, luon tranh tha
su cong nhan cua timg nguoi xung quanh, ra sic khién
moi nguoi vui. Anh ta khong bao gio biét néi “Khong”,
c6 thé noi 1a ai c6 yéu cau lién dap tng, st ruot thay cho
nguoi khdc. Cho dii viéc ctia minh con chua xong, anh ta
cing sé nhan 16i nho va ctia nguoi khac, lam viec giup
ho. Anh ta lu6n muén théa man nhu cau ctia moi nguoi,
khién d6i phuong hai long.

Nguoi qua tot luon 1ay viec giup nguoi khac lam
niém vui, nhan nhuc chiu khé, c6 y thiic phuc vu va tinh
than hy sinh. Qua thuc ho sé duoc moi nguoi khen ngoi,
du vay cudc song ctia ho khong hé dé chiu, béi khong
hiéu tir choi, khong biét tir chdi, ho sé thuong xuyeén
song gitta tinh trang ban biu, lo au: Vira lo viéc cta ca
nhan, lai phai lo viéc ctia nguoi khac, nhu vay sao c6 thé
khong lo au co chu?

Nhung chiing ta déu biét, siic nguoi 6 han, bat ké
la nédng lyc ca nhan hay suc luc, déu khong phai la vo
han. D6i di¢n véi v6 s6 nho va va yéu cau, nguodi qua
tot ciing c6 lic khong kham hét néi. Vay nguoi qua tot
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sé thé nao? Meét mdi ca vé thé xac 1an tinh than, ho sé
muon tit chdi. Nhung trong thoi quen tu duy va hanh
vi ctia ho khong c6 chit “tir ch6i”, vi ho luén cam thay
néu tir choi gitp do nguodi khac, hinh dnh nguoi t6t ma
minh vat v xay dung nén c6 thé sé bi pha héng. Kiéu
nhan thic nay ton tai phd bién & nhiing nguodi qua tot,
ttr choi nguoi khéc tré thanh hanh dong phé vo hinh énh
tot dep ctia ban than. C6 nhan thuic nhu vay, lam sao tir
chéi cho duoc?

Vay la, trudc nhing nho va va yéu cau, ban khong
tir chdi ai, viéc gi cting nhan hét, cudi cung ban sé mét
gan chét.

Khong thé pht nhan, lam vay c6 thé c6 duoc thién
cam cua nguoi khac va tranh duoc xung dot, nhung cai
gia ban phai tra lai qua l6n. Do nguoi qua tot khong biét
tir ch6i nén nguoi khac co thé sé 1oi dung, tham chi lira
gat long tot va y tot cta ho. D€ gitt duoc hinh tuong
nguoi tot tir dau chi cudi, anh ta khong mudn thé hién
su phan no va khong vui, du rang biéu 16 cdm xuc do la
hoan toan chinh dédng. Lau ngay dén nén cam xtc, nguoi
qué tot dé nay sinh tam ly bat binh, trd nén léch lac va
quai di.

Hinh anh ctia nguoi qua tot thuong khong cé dac
diém gi ndi bat, cho nguoi ta cdm giac tam thuong, khién

nguoi ta cdm thay nguoi nhu vay thiéu chiéu sau. Nguoi
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qua tot qué thue khong lam nguoi khac ghét nhung tinh
cach lai m¢ nhat, khong ro nét, rat it dé lai an tuong
sau sdc. Nha van noi tiéng Jane Austen da miéu ta mot
cach chuan xéac, khac hoa an tugng cua moi nguoi doi
vOi nguoi qué tot nhu sau: “Co dy chi la mot co gai tré
tot tinh, nhiét tinh, ching ta rat kho ghét bo co ay, vi
chiing ta hoan toan khong dé y dén co dy.” Nguoi qud
tot vi thi€u ca tinh nén thuong bi nguoi khac xem nhe,
tham chi tré thanh nguoi khong quan trong. Bt nguon
tir nhan thic nhu vay, nguoi qua tot thuong bi nguoi
khéc coi 1a ké tdm thuong va nguoi giup viéc, diém nay
khong c6 gi la ca.

Vay hay nhin lai xem, phtic cdm nguoi tot trong
ban c6 1on khong? Néu 16n, thi phai chi y ren luyén kha
nang tit chéi. Theo ly luan ctia Carl Jung - nha tam ly hoc
ndi tiéng, phuc nay thudc vé pham tru vo thic. Bieu nay
c6 nghia 1a néu mudn thay déi anh hudng xdu cta no thi

sé rat kho. Ban da sdn sang chua?




Cai gia cua viéc lay long
la ddnh mat tén nghiém cta chinh minh

Chi T6, ndm nay 38 tudi, la mot nguoi tét. La con gdi doc
nhdt trong nha, chi phdi chiam séc cha me gia. Chi day 16p 5 tai
mot truong hoc & dia phuong, con ciia chi ciing hoc ¢ dé. Chi
con la gido vién chii chot ciia truong, duoc cdp trén ddanh Qid
tot. Cho dit cong viéc ban ron, thuong ngay ve nha, chi vin
ty minh ndu com, chudn bi bita toi thinh soan cho chong con,
doi liic con ndu nuong dai khdch ciia chong. Ngoai ra chi con
tham gia mot t6 chikc tix thién va phu trdch phin lon cong viéc.

Trong chi cing tran nhya song, sinh lyc duong nhu
ciing rdt doi dao. Nhung khong ai ngo 1a chi phdi dén phong
khdm tam ly. Tai sao lai nhuw vay? Chinoi vdi bdc si tam 1yj, chi
khong nhd lan cudi ciing minh ndéi “Khong” véi nguoi khdc la
khi nao nira. Chi noi hign tai dp luc ctia chi rat lon, c6 16 khong
thé cik tiép tuc lao luc thé nay duoc, nhung néu tir bé mot phin
cong viéc thi trong long chi lai vo cuing lo du. Chi lo sé ddanh
mdt cudc song ma minh da vat vd giy dung nén.

Ngay tix khi con nhd, chi T6 da dau dau vi can ning ciia
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minh, bdy gio chi cang lo ling hon, chi néi véi bdc si tam ly
rang: “Theo cdn ning tiéu chudn, toi da vuot qud 15kg, kho
lim mdi gidm duwoc thi lai mdp tré lai, cik the, khong biét bao
nhiéu lan roi.” Chi dé y dén can nang ciia minh nhu vdy la vi
lo s bi nguoi ta cuoi nhao va ghét bo.

Chi néi: “Hoi nhd, nhitng dita tré khdc deu ché nhgo t6i,
Qoi t0i la Bi dao Itin, Bé mdp. Ho ché bai, khong mudn choi voi
toi. Con toi rat mudn duoc gia nhdp voi ho. Bo me bdo toi, chi
cdn con t6t vdi moi nguoi, moi nguoi ty nhién sé chip nhan,
choi véi con. Vi vdy t6i ddc bigt d0i xir tot voi nguoi khdc, co
hét siic lam nhitng nguoi xung quanh hai long. Lam vdy thuc
su rdt hiu qud. Néu toi tir bo viéc dd, khong lam nguoi khdc
hai long nita, chic chin ho sé vi ngoai hinh ctia t6i ma ghét
bo téi.”

Sau khi lon 1én, chi T6 khong hé thay d6i nhan thic
nay, chi luon c6 ging doi xir tot vdi nguoi khic, mong co thé
khién ho hai long: “T6i thich givip nguoi khdc, chi mong ho
khong vi ngogi hinh ciia t6i ma xa ldnh toi. Cho dit biét ro doi
phuong loi dung minh, t6i ciing khong tir choi. Toi cho rang
c6 thé duoc nguoi khdc loi dung, thuc chdt chitng minh minh

la nguoi cd gid tri.”

Ro rang, chi To da roi vao tinh trang khong biét
tit choi. Chung toi tam goi d6 1a chung “Khong thé tu
ch6i”. Dé c6 duoc sy khang dinh ctia nguoi khéc, tir nhé
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chi da ra stc 1ay long moi nguoi. Dén khi truong thanh,
cho du ¢6 nang luc xuat sdc, tich cyc lam viéc, tran day
stic song, nhung chi van khong thé buodc ra khéi tinh
trang lic nho. Bdi vi dong luc lam viéc cta chi van 1a 1ay
long nguoi khac, dé c6 duoc sy khang dinh ctia ho. Chi
thong qua cach thuc nay dé xay dung long tu ton va tu
tin cho minh.

N6i dén day, chic han ban sé cdm thdy mot s6 van
dé, dong thoi phat hién ban than cang c6 nhung boi roi
¢ phuong dién nay. Bing vay, cdm giac ctia ban khong
sai. Van dé nam & chd thong qua viéc 1dy long, lam
nguoi khéc vui long dé xay dung tu tin va danh du cho
ban than. Tu ti vi khiém khuyét ctia ban than, nén mong
muon thong qua viéc 18y 1ong nguoi khac dé 1ay lai tu
tin va dang khi. Day la cach lam ctia da s6 moi nguoi.
Nhung xin nhic réng, day 1a mot cach lam ngu ngdc, bé
ngoai thi c6 hiéu qud, con trén thuc té sé khién trang thai
tam ly ctia ban tré nén toi té hon.

Thong thuong, mbi nguodi chuing ta déu c6 chut tam
ly tu ti, su tu ti nay dén tir nhiéu phuong dién. Trong d6
phd bién nhat 1a do mot s6 khiém khuyét ctia ban than.
Khiém khuyét bao gom: khiém khuyét sinh ly va khiém
khuyét tam ly. Vi da loai khi€m khuyét ma chuing ta cdm
thay hd then, tir 46 kho tranh c6 doi phan lo au va tu ti.

Lic nay khong it nguoi sé giong nhu chi T6, lo lang
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nguoi khac ghét bé minh vi khiém khuyét ctia ban than,
sau do trén co s& nhan thiic ctia phitc cdm nguoi t6t, ho
lien cam thdy minh can 14y long nguoi khéc, khién nguoi
khac hai long thi méi c6 duoc su cong nhan. Noi theo
tam ly hoc, chinh la dem cam xuc tiéu cuc lién quan dén
ca nhan phan chiéu lén nguoi khac. Ho con ¢6 thé dung
cach ldy long dé phong ngu, nham bu d&p nhimg khiém
khuyét nghiém trong ma ho cho rdng ton tai trong ngoai
hinh va tinh cach ctia minh.

That ra khiém khuyét that su khong ndm ¢ ngoai
hinh hay tinh cach ma & cach chung ta ung pho: Dé tranh
bi nguoi khac ghét bé vi khiém khuyét cia ban than, nén
khong tit ch6i, c6 gdng lam viec dé 14y long d6i phuong.
Bé ngoai lam vay c6 thé cai thién duoc tinh trang xa giao,
nhung trén thuc té long tu tén cta ban than sé khong
ngung bi dan mon.

Tuong tuong ma xem, mot nguoi khong c6 kha
nang tir chdi, trong quad trinh khong ngimg chap nhan
va phuc tung, dan dan danh mat di tu ton, séng vi nhu
cau cua nguoi khac, 1am vay c6 that su tot khong? Vi vay
y dinh thong qua viéc lay long, 1am nguoi khéac vui dé c6
duoc su ton trong va cong nhan cta ho la khong kha thi.
Ban cho rang 1ong tu ton c6 thé c¢6 duoc thong qua xin x6
hay sao? Hién nhién la khong thé.

Cho du d6i phuong c6 cong nhan cach 1y long cta
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ban, long tu ton ctia ban van sé bi suy yéu. Bdi vi ban
sé cho rang d6 la nho nhimg viéc ban lam cho ho, chu
khong phai gia tri con nguoi ban. Ban sé nghi: Anh ta
quy minh, chi la vi minh t6t v6i anh ta, gitip anh ta nhiéu
viéc. Co suy nghi nhu vay, long tu ton ctia ban biét xay
dung thé nao day?

Hudng hd, néu ban 1ay long nguoi khac ma ho van
ghét bd ban, khong cong nhan ban, vay quan niém sai
1dm ctia ban sé duoc kiém ching, khién ban cang tin
chic raing minh hoan toan khong xing dang duoc nguoi
khéac cong nhan. Chang khéc nao ty rdc mudi lén vét
thuong ctia minh, vét thuong ctia ban sé cang sau hon.

Trong cudc sdng con c6 khong it nguoi, doi dien voi
su lanh nhat, x{ té ctia ngudi khéc, luon hy vong co thé
lay long bang cach lam mot vai viéc cho déi phuong, tir
d6 duogc ddi phuong coi trong. Ho khong biét rang, hanh
vi 1ay long nay rat c6 kha nang sé khién doi phuong doi
héi nhiéu hon nita.

Tinh trang nay thuong gap nhat nhtmg khi gian
nhau v6i ngudi yéu. Khi ching ta c6 tinh 1dy long dé
nguoi yéu hoi tam chuyén y, thi thuong thu nhan lai
duoc khong phdi su hdi tam chuyén y ctia doi phuong,
ma la duoc ding chan lan ding dau. Ho sé bat ban lam
nhiéu viéc hon ntra dé 14y long ho, hodc mot di khong

trd lai, khién ban chim sau trong héi han. Nguoc lai,
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khi ban ¢6 thé kién dinh tir chdi sw vo ly ctia ngudi yéu,
khong lay long ho, thi c6 kha nang sé khién ho nhin ban
bdng anh mat khac, than trong trong cu xt véi ban hon.
Day colela “tam ly hoc dac biet” trong cach hanh xa véi
nguoi yéu.

That ra kiéu tam Iy ky la nay cting xuat hién trong
quan h¢ xa giao thong thuong: khi ban t6t véi anh ta,
c6 thé anh ta chdng thém dé y t6i ban; khi ban khong
quan tam dén anh ta, c6 thé anh ta lai thdy but rut, ndy
sinh d6i chiit hing thu véi ban. Khi ban ra stc lam viéc
lay long anh ta, c6 thé anh ta nghi ban that ngoc, dé sai
khién, khong c6 dau 6¢; nhung néu ban vui dau vao
1am viéc ctiia minh, khong 14y long, tham chi tit chéi anh
ta, nguoc lai anh ta sé cdm thay ban khac biét, song co
nguyen tic, ding cam, vi vdy ma td ra ton trong ban.

Vay nén ban dimg mong thong qua viéc lay long
dé nhan duoc su ton trong va cong nhan ctia nguoi khac,
cang khong nén xay dung long tu ton trén sy cong nhan
cua nguoi khac. Ban phai nhan thuc duoc ring, su cong
nhan ma ban muo6n c6, dén tir ban than, chu khong phai
tlr nguoi khac. Sy cong nhan cta nguoi khac khong thé
dem dén cho ban danh duy, chi khi tu cong nhan chinh
minh, ban méi c6 dugc né. Khi bét tay vao xi ly van dé
khién ban cdm thdy nhuc nha va xdu hé, dong thoi tach
bi¢t duoc gid tri ban chdt con nguoi va khiém khuyeét
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clia ban than, thi long tu ton bi thuong ton cta ban sé
bat dau lanh lai.

Mot nguoi duoc ton trong, 1a do nguoi do6 6 cé tinh
doc lap va kha nang tu cha. Ton nghiém va tu tin cting
phai duoc xay dung trén co s¢ y thiic va nang luc tu chu
doc lap, bat cui long tu ton nao duoc xay dung thong qua
viéc 1dy long dé duoc nguoi khac cong nhan, déu la hao
huyén, bat cu lic nao cing ¢ thé bi sy phu dinh cia
nguoi khac dap tan.




Tu bo viéc hy sinh theo théi quen

Rat nhiéu triét gia khuyén chiing ta, phai hoc cach
chap nhan, hoc cach hy sinh nhung chdp nhan qué
nhiéu, hy sinh qua nhiéu, chua chic da la viéc tot. Dac
biét 1a khi chap nhan va hy sinh tré thanh théi quen, ¢6
thé ban sé mét di quyén tu chd trong cudc séng. Néu
ban khong mudn bi nguoi khac coi thuong va coi minh
la nguoi gidp viéc, thi dung dé chadp nhan va hy sinh tré
thanh théi quen. Nhiéu lic, ban phéi hoc cach tu chdi,
nhu vay nguoi nho v ban méi hiéu duoc rang dé c6
cudc song tuoi dep khong hé dé dang.

Théi quen, cting gidng nhu thoi gian, ¢6 stic manh
16n lao lam thay d6i mot con nguoi. Rat nhiéu viéc trong
cudc song déu nhu vay, ban quen 1am thé, nguoi khac
cling quen voi viéc ban lam thé. Khi hai bén da quen nhu
vay, sé khong cam thay co gi dac biét nta. Vay thi viec
ban thé hién xudt sdc nham gianh duoc su cong nhan
cta nguoi khac, cudi cing sé bi théi quen bién thanh

“nén lam”. Lic nay ban sé kho tranh khéi am tc.
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Chting ta c6 thé chdp nhan gian nan va dau khé
trong cudc séng, chdp nhan nhiéu viéc “khong thuan
loi”, nhung chiing ta khong thé luon trong bo dang chap
nhan. Néu vay, nang luong tiéu cuc trong chung ta sé
ngdy cang tich tu. Quéd nhiéu nang luong tiéu cuc sé
khién ching ta phai bo 1é trén duong doi, chung chen ép
linh hoén ty chi ctia ching ta, khién ching ta mat di tinh
than va y chi chién d4u suc soi. Vi vay, khi chap nhan va
hy sinh sdp trd thanh thoi quen, ban phai biét kip thoi
hét dimg lai, biét n6i “Khong”. Chung ta khong thé giao
ca cudc doi minh cho viéc “chap nhan” va “hy sinh”,
ma nén giao mot phan trong do6 cho “tir chéi” va “thu
hoach”. Day méi 1a cudc doi hoan chinh, cting chi c6 nhu

vay, y thuc tu cht ctia ching ta méi truong thanh duoc.

Té Lap la mot ba noi tro, viéc kiém tien nuoi gia dinh
déu dua vao chong. Vi vdy chi tin rﬁng minh co trdch nhiém
khi chong vita budc vé nha thi phdi cham séc anh, cho téi khi
anh lén givong di ngii. Dong thoi, chi cho rang moi viéc vit
trong nha minh déu nén phy trich, khong dé chong phdi lo
ling. Trong nha, ngodi chéng chi, con cd bon dita con. Vi hoi
con nhd, hoan cinh gia dinh T6 Lap khd kho khdn, bo me luin
phién lam ca ngay ca dém, nén chi rit co don, rdt mong co b
me & bén canh. Hién gio chi da lam me, chi rdt thuong yeéu

cdc con minh. Dé cdc con tu do trudng thanh, ¢ duoc thanh
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tich tot, song vui vé, chi om tat cd vigc nha, khong cho cdc con
giip do.

Thé nhung viéc T Lap ram rip thudn theo y chong con,
lai khong khién chi cdm thdy vui vé. Bao nim qua, chi co ging
théa man nhu cau ciia moi nguoi trong gia dinh, chua timg
véu cdu nguoi nha giip do hay 1ing hg. Diéu nay von di khién
chi rit ty hao, nhung sau dé cé mot viéc xdy dén, khién chj vo
cung buon rau.

Chi bi 6m phdi nam vién diéu tri, bdc si ddn chi sau khi
vé nha phdi nam trén givong tinh duong hai thing, khong
duoc lam viéc ning. Khi vé dén nha, To Lap gdp phdi cdnh
tuong khién chi dau long: Chong va con khong hé héi han,
citng khong vui vé chiic mung, nguoc lai, ho cim thdy buc boi
vad odn trdch nhitng phién phiic tir viéc chi bi 6m dem lai.

T6 Lap von cim thdy dy ndy vi minh bi 6m ma lam cd
nha vdt vd, nhung thiy nguoi nha bat man, sy dy ndy trong
long chi choc lat bién thanh phin no: Sw vat vd hy sinh trudc
day ciia minh, 1€ nao d6i lai chinh 1a két qud thé nay hay sao?
Dé d6i phd vdi kho khin trude mit, To Lap moi me tir qué lén
gitip minh chim soc gia dinh. Sau khi sitc khde phuc hoi, chi
lien goi nguoi nha ngoi lai, néi voi ho mot cdch day tiéc nuoi:
“Nhitng 1oi toi sdp noi, cd 1é sé¢ khién moi nguoi cdm thiy khé
chiu, nhung toi vin phdi néi. Con trai, con gdi, cdc con budng
binh phd phdch ciing duoc, nhung cdc con khong duoc qud ich

ki; ong xd, anh duoc chiéu quen roi nén khong biét biét on.
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Day hoan toan la 16i ciia em. Nhung bit dau tir hom nay, moi
thit trong gia dinh ta sé khdc.”

Cic con va chong chi nghe thé déu kinh ngac. T6 Lap lai
ndi: “Bit ddu tir gio, toi sé khong ddp 1ing moi nhu cdu ciia
cd nha nita, cho dén khi méi nguoi déu cd thé ganh duoc trich
nhiém cham sdc lan nhau. Cd nha biét khong? Néu khong vi
trdn 6m ndng vt roi, cd 1€ toi da khong thé nhin ra sai lam
ctia minh. Trudc ddy t6i tuong ring t6i cham séc cdc thanh
vién trong gia dinh chu ddo nhu vdy, thi toi chinh la mot
nguoi vo hién, mot nguoi me ddm. Trudce khi bi 6m, toi luon
khién moi nguoi cho ring t6i khong can bit cit sy givip do nao.
T6i khién cd nha coi thuong toi, dung ting cho moi nguoi chi
nghi cho bdn than minh.”

Chi quay sang noi vdi ddam tré: “Cdc con, me von dinh tu
minh thu vén viéc nhd, dé cdc con tdp trung vao viéc hoc va so
thich cd nhdn. Me muén cdc con phdt huy t6t nhdt tiem ning
ctia minh, cho dii la con trai hay con gdi. Me luén bdo cdc con
phdi c6 ging thanh cong, nd lyc vi Iy tuong. Nhung me khong
ngo, me lai lam mot tdm guong xdu cho cdc con. Me nght, néu
me khong ton trong bin thin, cdc con ciing sé khong thé hoc
duoc cdch ton trong me hodc ton trong chinh cdc con.

“Khi ba ngoai tdi cham séc me, ba da giip me nghiém
tic diéu chinh thdi do. Ba hy vong me khong chiéu cdc con
nita. Ba nhdc nhé me rﬁng, khi me con nhd, mdc du kinh té
gia dinh tuong doi khd khin, nhung moi nguoi déu biét yéu
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thuong cham séc lan nhau. Qud thuc nhu vdy, mdc du hic
nhd trong long me cim thiy c6 don, nhung me va nguoi than
trong gia dinh khong quén rang phdi thuong yéu, quan tim
lin nhau. Bay gio me cdm thdy me da nuéi day ra mot It dang
ghét, khong biét cim kich va yéu thuong. Vi vdy me quyét
dinh sé thay doi tat cd nhimmg diéu nay.”

Loi tuyén b6 thing thin ciia T6 Lap khién nguoi nha chi
cdm thdy xdu ho, cdc con chi lao vdo long chi, hy vong duoc
chi tha thit. Nhat la chong chi, anh cdm thdy rat cé 16i. Ho bit
dau thay d6i, nhung thoi quen duoc phuc vu hinh thanh da
lau, nén qud trinh thay doi vo cing cham chap. Thi thodng To
Lap bai cong, bdo moi nguoi lam viéc, dé nhic nhé trdch nhiém
ciia moi nguoi. Su thay doi ciia To Lap khién nguoi than cila
chi phdi cdi thién bdn than, khién ho ton trong To Lap hon,
biét on T6 Lap hon.

Twry nghia nao do, viéc Té Lap bi 6m la may méan. Vi
bi 6m, T6 Lap moi nhin thdy hau qua x4u cta viéc nuong
chiéu qua muc va hy sinh vo diéu kién. Qua tdm guong
trén, ban dimg dé nguoi khac coi sy hy sinh ctia minh 1a
duong nhién, dimg luon dat nguoi khac lén vi tri hang
dadu ma queén di nhu cdu cta ban than, dimg phu dinh
quyén loi cta chinh minh. Cau chuyén ctua To Lap da
chuing minh mot diéu, khi hy sinh trd thanh thoi quen, thi
no6 sé gay anh hudng tiéu cuc dén ban than va nguoi khac.
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Trong cudc séng co rat nhiéu nguoi nhu To Lap,
ho cham chi gidi giang, hy sinh khong 1oi oan than,
khong tinh todn duoc mat cho riéng minh. Pham chat
nay duong nhién la t6t. Hanh dong hy sinh khong oan
than nay cing duoc xa hoi ton sung va van héa nhan
manh. Nhung trong qua trinh con nguoi hinh thanh y
thic va hanh dong, kho tranh sé bi léch lac, c6 thé sé trd
nén cuc doan. Vi du nhu T6 Lap, moi nguoi xung quanh
thong thuong sé cong nhan su hy sinh khong oan than
cta chi, va ra suc tan duong chi ddm dang. Con chi, khi
nhan duoc su khang dinh, chi sé cang ¢ ging hy sinh,
cang thich thuc hién chuc trach ma chi ty quy dinh cho
minh, cho t6i khi chi y thic duge rang chi dang phai tra
cai gia nhu thé nao.

Khi nhu cau ctia mot nguoi khong ngimg bi de nén,
stic khde tam ly cta nguoi do sé cam thay bi uy hiép, va
c6 thé sé xuat hién van dé nghiém trong hon. Néu ban
ciing giong nhu To6 Lap, hy vong ban co thé tinh ngo
va tich cyc tim kiém su thay d6i. Lam vay khong chi c6
trach nhiém véi ban than ban, ma cting la c6 trach nhiém

v6i nhiing nguoi xung quanh.




Péi cuc nhoc I8y cong lao
l& mdt quan diém gia tao

Dé chung minh gia tri ctia ban than, thu duoc nhiéu
loi ich hon, rat nhiéu nguodi c6 khuynh huéng liéu mang
lam viéc. Nhung trén thuc t€, lam nhiéu khong dong
nghia v6i nang cao gia tri. Lam nhiéu, doi khi c6 thé
con héng viéc, khong t6t cho minh, cho nguoi. Dac biét
la d6i v6i ban than, lam qua nhiéu, ap luc cting vo ciing
lon. Khong thé phu nhan ring, 4p luc nhat dinh sé c6
ich cho su trudng thanh cta chiing ta, khién ta manh meé
hon, nhung ap luc qua 16n sé khong t6t cho stic khée thé
chat va tinh than cta chung ta.

Cé6 Vinh ddm nhidn chikc vy gidm doc dw dn ddc biét ciia
mot cong ty quan hé cong ching. Trdch nhiém ciia co la lén
ké hoach cho khich hang va diéu tiét cdc hoat dong dic biét.
C6 Vinh rat trung thanh vdi sép, laim viéc vo cing cdn man.
Mudi nam trude, co duoc sép tuyé’n vdo lam ndam 27 tuoi. Khi

do co rat bat hanh, chong co gap tai nan giao thong, via qua
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doi chua duwoc mdy thdng, c6 song trong u udt, gan nhu khong
thé tim duoc viéc lam.

“Viao liic t6i buon ba va dau khé nhat, sép toi da cho toi
co hgi diing len lam lai tir dau. Cong viéc nay girip toi tim thay
gid tri va y nghia song.” Vi vdy, cé Vinh vo ciing biét on sép
minh. Long biét on khién c6 lam viéc rit c6 trdach nhiém, tré
thanh mot nguoi cuong cong viéc. Cho div la viéc gi, chi cdn co
cho la quan trong, c6 lién ging sitc dé lam. Diéu nay tt nhién
la rat tot, it ra ong sép v6 cing tan thudng co. Nhung hai tro
Iy dudi quyén lgi vt bat man v6i c6. Do c6 Vinh lam viéc qud
trdch nhiém, kiém sodt moi viéc tdi mikc khién nguoi khdc chdn
ghét. Buc hon cd la, c6 khong bao gio chiu giao nhitng cong
viéc quan trong, ma chi giao nhiing viéc don diéu va lgt vit
nhdt cho nguoi khdc. Vi du: c6 giao cho tro ly viét thigp moi,
din phong bi, giri chuyén phadt nhanh v.v...

Hai tro Iy hy vong minh duoc coi trong, duoc lam nhimng
viéc quan trong, nhung cé Vinh lai khong dong v: “Néu hai
nguoi lam hong viéc, ai sé chiu trdch nhigm? Cit nhu bdy gio,
khong phdi rdt tot hay sao? Néu xdy ra sai sot gi, toi ciing sé
khong trdch hai nguoi.” Loi c6 Vinh ndi khién hai tro 1y v6
ciing buon buc, ho cdm thdy nhu vdy tuy nhan nha nhung lai
dnh hudng nghiém trong dén sy phdt trién trong nghé nghiép.
Song 6 Vinh khong hiéu duoc diéu do: “Ho thdt ngoc, suong
khong muon, cit mudén thém viéc cho minh. Ho hoan toan

khong biét, dp luc tir cdc cong viéc dé lom dén thé nao, doi hic
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khién nguoi ta phdt dién 1én duoc. Toi khong giao nhitng viéc
da cho ho, ciing vi mudn tot cho ho thoi.” Long tot ciia c6 Vinh
khién hai tro lij khong biét phdi lam sao. Ho ndi: “C6 dy om
hét nhitng viéc khién nguoi khdc phdt dién lén, chang phdi con
ngéc hon sao?” Hai tro lyj khong thuyét phuc duoc cé Vinh,
lien gdp sép dé dat mong mudn duoc nhdn mot so cong viéc
quan trong hon, chit khong phdi suot ngay lam viéc vit, boi
nhu vdy sé khién ho cdm thdy su ton tai ciia minh khong cd i
nghia gi hét. Ho hy vong cé duoc co hdi hoc tdp va ren luyén,
chit khong phdi tré thanh nhimmg ké sai vdat mang mdc tro ly.
Sur “cdn mdn” ctia c6 Vinh bi nguoi khdc chi trich, dong
thoi cing dem lai dnh hudng khong tot cho thé xdc va tinh
than ciia c6. Moi khi 6 du dn ddc biét, c6 Vinh déu tir quing
minh vao trong “noi dp sudt”. Trong thoi gian dé, cd Vinh
gdn nhu lam viéc ngay dém khong nghi, kiem tra di kiém tra
lai tiemg chi tiét. Do dp luc, tinh tinh c6 thay doi hin, tré thanh
“kho thudc sung”. Mot khi cong viéc xdy ra sai sot, co lien
kéu gdo, chiri ming, nghiém khic phé binh cip dudi. Mdc dii
c0 ting ndi, néu xdy ra sai sét, co sé chi trdach bdn than minh,
nhung trén thyc té, da may lin c6 mdang mé nguoi khic ngay
tai ché. Két qud 1a co khién dong nghiép cdm thay kho chiu, ban
than c6 cting v6 cung mét mdi. Sau khi hoan thanh cong viéc,
c6 lai cdm thdy hoi hdn vi hanh vi té hai ciia minh, mua hoa
mua qua ting cho dong nghiép va tro 1y dé xin 161, mong nhan
duoc sy thong cam va tha thit ciia ho, hita lan sau nhat dinh sé
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Qiit binh tinh. Nhung lich sit vin khong ngimng tdi dién.

Vi sép khong bao gio trdch phat co Vinh, nguoc lai con
thay co xin 16i nhdn vién, dong thoi nhic nhé moi nguoi ring:
“Co Vinh la mot nguoi phy trdch dy dn ddng tin cdy, khong ai
c6 trdch nhiém duoc nhu co ay. Co &y nhdt dinh cd thé dan dat
moi nguoi gianh duoc thanh cong.” Thuc té ciing diing nhu
vdy, thong thuong nhitng hoat dong cé Vinh phu trich déu
rit thanh cong, nhin duoc sy tdn duong ciia khdch hang va
Qidi truyén thong. Nhung sau nday vi mot chuyén gi do, cong
ty danh phdi dé c6 Vinh nghi phép. Trong thoi gian c6 Vinh
nghi phép, sép phdt hién, khong phdi khong thé thiéu ving co.
Khong lau sau, do dé xdy ra sai sét, c6 Vinh bi cho nghi viéc.
Liic nay, cd rat dau long va khong ngieng thic mdc: “Minh vit
vd nhiéu nhu vy, tai sao vin bi dudi?”

Nhimg gi c6 Vinh trdi qua, ban c6 hiéu khong? Suy
ngam mot chat, trong ching ta lé nao khong c6 hinh
béng ctaa c6 Vinh? Boéi ching ta luon c6 mot suy nghi
thé nay: lam nhiéu hon dé chung minh gia tri ton tai cta
minh. Ban dau dong co ctia c6 Vinh c6 thé khong phai
nhu vay, ltic méi dau c6 1& co chi xudt phat tir tam ly biét
on. Nhung sau do, suy nghi cia c6 thay doi, co can thé
hién gia tri dé nang cao cdm giac minh dang ton tai.

Méi nguoi déu can c6 cam gidc ton tai, va de

théa man nhu cau nay, moi nguoi déu khong hen ma
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cung chon cach thé hién gia tri cia ban than. Chi can
chiing minh duoc gia tri ban than, ching té su ton tai
cua chung ta vo cung c6 y nghia. Ai cang lo ban than
trd thanh nguoi vo dung, khi ban than minh v6 dung,
ching ta nhét dinh sé rat chan nan. Hau nhu khong c6
ai vui mimg vi ban than v6 dung, bdi chung ta déu cho
rang vo dung c6 nghia 1a khong c6 gia tri ton tai.

Khi c6 Vinh tuyét vong vi chong qua doi, co thiéu
di cdm gidc minh dang ton tai. Co hy vong thong qua
cong viéc dé thay d6i hién trang nay, ching minh gia tri
ton tai ciia minh. Khi tinh than c6 dang suy sup, t dot,
vao lic co can giup d& nhét, nguoi sép da tuyén dung
0, cho c6 cohoi chiing té ban than, vi vay trong long co6
tran ngap cam kich.

Tam ly biét on va mong mudn chung té gia tri ban
than khién c6 Vinh tich cuc tdp trung vao cong viéc, tur
dé gianh duoc thanh tich cao, tré thanh giam déc cong
ty. Nhung cting Itc, c6 bién thanh mot nguoi cudng cong
viéc, hinh thanh thé6i quen moét minh khong ché moi thu,
viéc gi cling muon dich than lam. Trong ndi tam caa
c6 hinh thanh moét hinh thai tu duy: Chi c6 thong qua
phuong thic doc tai, dich than 1am moi viéc, sy ton tai
cia minh méi c6 gia tri, ban than méi la mot nguoi phu
trach du an dat chuan.

Trong cong viéc thuc t€, ching ta cling thuong xuyeén
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c6 nhan thic sai 1am nay, cho rang chi c6 khong ngtmg
ban ron, ¢6 gdng lam nhiéu nhat c6 thé, méi ching minh
duoc gia tri ban than. “Lam cang nhiéu, nghia la gia tri
cang lén.” Trong dau 6c chung ta c6 thé khong suy nghi 1o
rang nhu vay, nhung hanh vi ctia chiing ta thuong bat giéc
thé hién tu tuéng nay. Khi ching ta 1am rat nhiéu, nhung
lai khong duoc nguoi khac cong nhan, ching ta sé khong
cam tam ma noi réng: “T6i lam nhiéu nhu vay, t6i chdam
chi chiu kho, cho du khéng c6 cong, ciing ¢6 suc chi!”

Khong khoe cong nhung lai ké stic, tréen thuc t& day
chinh 1a biéu hién ctia tu tuong: “Lam cang nhiéu, nghia
la gia tri cang l6n.” Tuy nhién, gia tri cia mot nguoi
khong thé ching minh bang viéc lam nhiéu, nhing
nguoi cho rang lam nhiéu thi gia tri sé 1on cting sé roi
vao cam bay tam ly khong thé tir chdi. Co diéu viéec ho
khong thé tir chéi, c6 thé do ban than ho khong y thuc
duoc, giong nhu truong hop c6 Vinh, roi vao ap luc vo
tan, két qua la khong chi khién thé xac va tinh than meét
moai, tam ly hut hang, con khién nguoi khac cam thay bat
man. Vi vay ching ta phdi thay d6i nhan thuc sai lam
“Lam cang nhiéu, nghia 1a gia tri cang lén”, chinh dén
lai tam ly lao dong khd sai. Khi theo dudi cdm giac ton
tai va chung to gid tri ban than, can tir chéi lao dong khé
sai va ap luc qué muc, tranh pha hong tam trang t6t, ton
hai dén thé xac va tinh than.
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TU chéi cho thda dang,
ding lam con clru non yéu dudi

Chi Ha la mot nguoi rit t6t, t6t dén mukc moi nguoi déu
tan duong phdm chat diu dang tot dep cia chi. Nhung chi lai
tim dén chuyén gia tw vin tdm 1y, chia sé nhitmg khiic miic
trong long: chi cdm thidy minh nhd bé trudc nhitng ké manh,
nén thuong phdi chiu dung nhin nhin, thiéu khd ning tu chil,
khong ddm tir chdi yéu cau ctia nguoi khdc.

Chi Ha néi: “Toi thdy so nhitng nguoi dan ong xung
quanh, rit s cdp trén, ciing rit so nhitng nguoi to khde. Toi
so lam ho gidgn, vi ho thuc su rit manh, rdt khde. Hoi t6i con
nhd, bo t6i rat khde nhung tinh khi rit nong ndy, moi khi uéng
say, ong déu ndi con thinh ng.”

Chi rat ton siing sitc manh cia bo, dong thoi lai rat so bo.
Me din chi tuyét doi ding cdi lai bo, dung lam trdi v bo. Me bdo
chi phdi thudn theo v ciia b6, dé trinh bi ton thuong: “B6 bdo sao
thi con lam vdy, con phdi cudi ma dong . Khi b néi nhimg 101
doc dia, con sé rit budn. Nhung con phdi nhd, bo con that su rit
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yéu thuong con, nhirng 1oi kho nghe dy la do ruou néi day thoi.
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Thé nén tir héi rat nhd, chi Ha di hoc duoc cdch lay long
nguoi bo ma chi kinh phuc lan so sét. Trong dn tuong cua chi,
duong nhu dan ong luon tran ddy sitc manh, rit dé néi nong.
Mot khi ndi con thinh ng, siic cong phd ciia ho khién chi cdim
thdy so hai. NGi so hai lon t6i muiic khién chi phdi tron tranh
xung dot, khudt phuc sikc manh to Ion kia. Moi khi doi dién vdi
nguoi ma chi cho la manh me, chi rat dé ddp 1vng yéu cdu ctia
doi phuong. Khi chi sip tron 18 tudi, bo chi qua doi, nhung
tam 1y kiy la va mau thudn 4y khong hé tan bién, ma van luon
deo bdm theo chi.

Chi Ha rdt yéu chong minh nhung chi luon lo ling sé
lam chéng néi gidn, chi ndi: “Toi sg chong toi noi nong, nhung
rdt la la toi chua tirng thdy anh dy ndi nong bao gio. Anh dy
khong bao gio gidn, chiing toi ciing chua bao gio cdi nhau. Dit
anh &y ndi gi, toi ciing déu tin dong; dit anh dy muon gi, toi
ciing dong y hét. Toi nghi day chinh la nguyén nhdn toi va
anh dy luén gii duoc hoa thudn.”

Trdi qua muoi mdy ndm hon nhin, chi Ha da hiéu rat
16 chong minh khong hé xdu tinh. Nhung dit la vdy, cdm gidc
so hdi trong long chi vdn khong thé xéa nhoa: “Mdc du toi
gioranh dy chua timg noi nong, rit co khd nang sau nay cing
khong, nhung duong nhu toi vin khong thé gat bé duoc néi
so. Néu anh gy lam gi khién t6i phien long hay khong via y,
toi khong bao gio ndi vdi anh dy. Toi chi ty nhii rang, dit xdy
ra chuyén gi ciing khong ddng phdi cai nhau.”
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Chi Ha tiép nhan dieu tri tam 1y va lay hét can ddm noi
v0i chong suy nghi ciia minh. Chong chi tho dai néi: “Em
biét khong? Bao ndm qua, anh thuomg cdm thdy co don, tuy
em luon tin dong moi y kién ciia anh, khong bao gio tranh
cai, nhung bén canh thdy vui anh déng thoi ciing thay hoi
co don. Anh cdm thay giita hai chiing ta thiéu sy chia sé, em
khong that sy hiéu suy nghi ctia anh, ma chi vi anh la chong
em, nén em mdi uing ho anh vo diéu kién. Anh biét em muon
c0 ging hét sikc lim mot nguoi vo hién, dé anh duoc vui, viéc
gi em ciing dong y lam. Nhung, vo yéu a, em khong dé anh
duoc thay con nguoi thit sy cia em, khong bao gioem ndi cho
anh biét cdm gidc thit su ciia em nhu thé nao. Em da gat bé
tat cd, vi em sg anh noi nong. Anh ciing vay! Anh ciing rat lo
néu noi thing cho em biét nhimg diéu khong vui trong long sé
khién em khong thé chdap nhdn, cuéi cung phd hong tinh cdm
giita chiing ta.”

Mot cap vo chong thuan hoa biét bao! Nhung ho
deéu c6 van dé. Doi vo chong hoa thuan nhu vay khong
ngo cling co trongai tam ly, khong dam chia sé véi nhau.
Diéu nay khién rat nhiéu nguoi thdy ky la. Nhung cang
ky la, cang khién ching ta quan tam. Qua day c6 1é sé
giip ching ta hiéu duge ban than, tim ra nguyén nhan
that su ctia viec khong thé tir chi nguoi khac. Chi Ha
trong vi du chinh 1a mot nguoi khong biét tir choi, yéu
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t6 tam ly dan dén viéc khong thé tir ch6i nguoi khéc cua
chi kha 1a phtic tap, trong d6 bao gém tam ly ton sung,
tam ly so hai, tam ly tron tranh v.v... ¢6 lién quan dén
hoan canh lidc nhé caa chi. Hanh vi chu déo, diu dang
ctia chi phan 16n déu bit ngudn tir tinh trang tam ly tiéu
cuc phtc tap nay.

Chi Ha rdt may mdn, chi 1dy duoc mot nguoi chong
t6t, may ma chdng chi 1a mot nguoi hiéu biét, khong vi
chingoan ngoan nghe 1oi ma duara nhiéu yéu sach, cang
khong d6i xtt voi chi nhu bo chi timg doi x véi me chi.
Trong cudc song, chi ciing khong gdp phéi nguoi xau
bung, néu khong, bat luan chi khuat phuc va phuc tung
thé nao, e rang ctng kho tranh bi tn thuong, boi noi
tam caa chi khong dt manh mé, thi€u kha nang tir choi.
Nguoi c6 noi tam yéu dudi, sé roi vao vong tuan hoan éc
tinh: B&i ndi tam yéu dudi nén khong dam tir choi hay
phan khang; vi khong dam tir chéi va phan khang, nén
thanh ra nhan nhin chiu dung, khong ngimg nhuong
bod; vi nhan nhin chiu dung va khong ngimg nhuong bo,
khién noi tam cang mém yéu. Vi du dudi day co thé cho

thay rat ro van de.

Dé con cdi nhdn duoc sy gido duc tot, anh Smith moi
gia su ve cho con. Nhung di qua hai thdng ma cé gia su Julia
khong yéu cau anh phdt luong, khong biét tai sao, anh cdm
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thdy rit khong on. Hom dé, anh chii dong moi gia su dén néi
chuyén: “Julia, chiing ta tinh tién cong di. D6 la tién co ding
duoc nhan. Co thé c6 can ding dén tien nhung lai ngai nén
khong noi. Co da day bon tré duoc hai thing, luong thdng
trudc, toi van chua trd co. Toi va c6 da thda thudn, méi thang
la 30 rip...”

Julia cé vé bitt ritt nay gio, khé ndi: “40 rip...” Smith
lic dau, ngdt 10 Julia: “Khong, la 30 riip. Toi c6 ghi chép day.
Trudc gio toi thuong trd luong cho gia sw vdi gid dé. Co da ¢
ddy tron hai thing...”

Julia nhe nhang chinh lai: “Hai thing 1é nim ngay...”
Smith mét lan nita ngcft lo7 co: “Chi hai thdng thoi, t6i c6 ghi
day ma. C6 nghia la t6i phdi trd c6 60 rip. Nhung Chii nhat
c0 khong day con toi ma chi dua no di choi, ngodi ra con cé ba
ngay nghilé...”

Julia @6 mat, nam chit vat do, nhung cé khong ndi ciu
ndo. Smith tiép tuc tinh todn: “Ngay 1é cong véi Chii nhat,
tong cong la 12 ngay, phdi trix di 12 rip. Con toi bi 6m, cé
bon ngay khong hoc hanh gi, ¢6 dau ring 3 ngay, vo toi cho
phép co nghi ngoi sau bita trua, trir hét may ngay de, con lai
41 rip. Duing chir?” Mt Julia d6 hoe va c6 khé ho, nhung co
vdn khong noi cau ndo.

Smith thay c6 khong phdn doi, lien tiép tuc tinh todn:
“Cé ddnh vo mot coc uong tra cé kém dia 16t, trir di 2 rip. Do

so sudt cia cd, con toi lic tréo cdy bi rdch 1€ phuc, trir di 10
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riip. Ngquoi hau 1dy trom mot doi giay da, ciing la do co khong
lam tron chikc trdch, trix tiép 5 rip. Ngay mung 9, co tam ing
9 rip...”

Julia nghen giong noi: “T6i khong hé tam 1ing!” Smith

chi vdo cuén s6, néi: “Nhung o ddy t6i cd ghi chép! 41 trir 27,
com lai 14.” Julia ngdn I¢, c6 noi biang giong run run: “Toi chi
xin phu nhin tam ving 3 riip, ngoai ra, toi khong tam ung gi
nita...”
Smith nhin vdo s6, kinh ngac ndi: “Thé hd? Noi vdy la
toi ghi sot roil 14 rip trir di 3 riip, iwm, 11 riip. Ddy la luong
clia cd, co cam ldy di!” Julia nhan 4y tién, nghen ngao ndi:
“Cdm on.”

Liic nay, Smith ding ddy, bit dau rdo budc di di lai lai,
anh héi don: “Tai sao lai cdm on? To6i boc 16t co, thuec té'la toi
trom tién ciia co! Co khong nén noi gidn sao?”

Julia néi: “Néu 6 noi khdc, ho sé khong trd t6i mot dong
ndo hét.” Smith tho dai noi: “Thdo ndo! Vira roi toi chi dita co
thoi, irm, day la 80 riip, téi bd sin vao phong bi cho c6 roi. Toi
chi khong hiéu, tai sao cd khong phdn doi? Tai sao co im lang?
Tai sao lai yéu dudi nhu vay?”







Chuong hai

TU CHOI BANG EQ CAQG,
BAT DAU TU VIEC KHONG DE
BAN THAN THIET THO!

Giao tiép déi v8i mét s6 ngudi gidng nhu
cd gdp nudc, nhung mét sé ngudi lai khéng gidi
viéc nay. Vi khéng mudn bi ngudi khéc lanh nhat,

ho khéng nging Iam ban than thiét thoi, khé chiu.
T chéi bdng EQ cao, cd thé gilip ching ta thodt
khai tinh canh khé xd nay.

i
E song cling khéng ddm tu chéi nhiing 18i nhd va,



Mién cudng dap (mg ISi nhg cay,
phai tu ganh Iy dau khé

Moi nguoi xung quanh déu cd an tuong rat tot vdi chi
Luu, noi chi nhiét tinh, hao phong, song cé tinh nguoi. Béi
vi gdp ai, chi ciing twoi cuoi, khong bao gio khién nguoi khdc
phién long. Hon nita, méi lin néi chuyén vdi nguoi ta xong,
chi déu khong quén thém vao ciu két: “Rdnh ghé nha toi choi”
hodc “Dén nha toi ngoi choi di”.

Cau noi nay rat quen thudc diing khong? Trong cudc
song, ching ta thuong xuyén nghe thiy ciu ndy, cing doi
khi noi vay. Chiing ta déu biét, may cau kiéu do qud nia la
loi khdch sdo, c¢6 phan khong thit, nhung chiing ta déu thich
nghe, ciing thich néi nhu vdy.

Chi Luu ciing thé, chi quen diung ciau ndi nay dé thé
hién su nhiét tinh ciia minh, moi nguoi nghe ciing cdm thay
dé chiu. Nhung khong ai ranh r6i lai thit su chay dén nha chi
choi. D6i bén déu khdch sdo, nén chi ddp lai dai boi: “Duoc,
nhit dinh dén, nhat dinh dén.”

Tat nhién khong ai coi la that cd, chi Luu ciing khong
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coi la that. C6 diéu ldn sau chi sé cang thé hién su nhiét tinh,
thdm chi trach méc vdi Iy 16 hing hon: “Chi xem, bio dén nha
t6i choi, toi & nha mong chi dén ma chi khong dén.”

Moi nguoi lién cuoi: “Toi chua cd liic nao ranh théi ma,
c0 thoi gian nhat dinh sé dén.”

“Huka roi ddy nhé, lan sau nhdt dinh phdi téi.”

N6i qua ndi lai nhu vy, tdm trang hai bén déu rit vui
vé, v0 cung than thiét. Nhung thi thodng ciing gdp chuyén
ngodi  mudn, co nguoi coi loi moi khdch sdo do la that.

Chi Luu ciing khong ngo, co ngay chi phdi kho xir vi viéc
nhu vdy: Mot nguoi ban goi dién cho chi, noi mua he dinh dua
cd con 1dn ché dén nha chi 6 ba tuan.

Chi Luu von nhigt tinh, lic nghe néi lien ngdy nguoi ra.
Nhung nghe doi phuong trinh bay, chi ciing ngai khong nd tir
choi, lién dong v yéu cdu ciia ban. Dat dién thoai xuong, chi
Lueu lién dau dau suy ngh.

Thé nay la sao chir? Dang yén dang lanh, sao lai rudoc
ma ric roi nay vio nguoi. Thoi, danh ty nhan xui xéo vdy. Chi
danh hy vong nguoi ban dén sé khong dem lai phién todi cho
cudc song cua minh. Nhung diéu nay co thé sao?

Qud nhién, moi viéc khong thudn loi nhu tudng tuong,
ban chi dén choi phd v0 cudc song yén tinh trong gia dinh chi.
Con ciia ban chi rat nghich ngom, cdu bé thich nhdy nhot trén
x0 pha. Té hon 1a khi lam vdy, cdu bé khong bao gio cdi giay.
Hing ngay, cdu nhéc déu chay qua chay lai may phong trong
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nha chi, giong nhu mot con chudt nhd phd phich. Nhung chi
lai khong thé phé binh cdu bé, néu chi phé binh, ban chi sé sa
sam mut.

Diéu khién chi bt luc hon 1a, con gdi chj rdt ghét cdu bé
de, giita chiing da mdy lan xdy ra tranh cai, hodc la vi do choi,
hodc la vi &6 dn, hodc vi ti vi. Tém lai, chiing hoan toan khong
thé chung song hoa binh. Co con gdi tham chi bi cdu nhéc tir
xa tdi bt nat dén phdt khéc.

Tikc nudc vo bo, cudi cung chi Luu khong chiu noi nita.
Chi thé hién 16 thdi Ao khong hoan nghénh nguoi ban va noi
ra mong muon ho chuyén di: “Binh thuong chiing toi rat thich
d canh ban be, nhung khong cé nghia la chiing toi mudn song
chung vdi ban be cd ngay. Toi rdt vui dugc gdp lai cdu, ciing
hy vong me con cdu cam thdy vui vé khi ¢ day. Nhung biy
gi0 toi cdm thdy khong vui chiit ndo, vi bon tré mau thudn
v0i nhau, hién gio con gdi toi rdt buon ba. Noi thing nhé, toi
rdt muon tiép dai me con cau vai ngay, nhung ba tudn thit
su qud ldu. Vi vdy t6i hy vong cdu cé thé roi khdi day, toi vo
cung xin 16i.”

Khi néi nhitng loi nay, chi Luu cdm thdy khd ngai
ngung, nhung sau khi ndi ra, trong long chi nhe nhom hin.
Nhin ban roi di, chi khong hé cim thdy c6 16i. Trudc ddy chi
noi “Thuong xuyén ghé nha choi”, ciing cé vai phan that long.
C6 diéu chi khong ngo rang, doi phuong dén that, con dinh ¢
lau nhuw vy, khién chi khong thé chip nhan duoc. Ném muii
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dau kho vi théi dai boi, chi Luu vén ndi niang rdt nhiét tinh,
nhung chi khong mién cuong bdn thin, khong co trdi vdi long
minh ma nhdn 1oi nguoi ta nita, chi da biét cich tir choi thang
than.

Trong cudc song, ching ta cting sé gap phdi chuyén
nhu vay, ban be ho hang dén nha minh ¢, trong long
ching ta von khong muén nhung lai ngai tir chi, danh
mién cudng dong y. Két qué sé giong nhu chi Luy, trong
long buc boi rat kho chiu. C6 thé c6 nguodi cho ring day
la do bung da hep hoi, néu chi dy that su hao phdéng thi
da khong dan do nhu vay. Cau nay thoat nghe rét c6 1y,
nhung nghi ky lai thi c6 van dé: Lé nao bung da hep hoi
thi phai chiu dung giay vo nhu vay hay sao? Hudng ho
noi can ké hon mot chiit thi day khong phai van dé bung
da hep hoi, cho du la nguoi do luong, cting chua chic
khong c6 ndi khé vi trai long minh, van dé that su ndm
O viéc trai voi long minh.

Lam trai véi mong muén ctia minh, la nguyén
nhan co ban khién chung ta kho chiu. Co6 thé noi thé
nay, Chéng ai than nhién nhu khong duoc trudce viéc trai
v6i mong muén ctia minh, cho du bé ngoai binh tinh,
ra vé d¢ luong nhung trong long kho tranh c6 chut day
song. Bat cit ai lam diéu gi trdi voi long déu sé thay kho
s&. Nhung trong cudc song, chung ta lai thuong xuyén

— R



LI JinG

gdp phdi nhung tinh huéng nhu vay, ro rang biét mot
s6 chuyeén trai voi long minh nhung do nhiéu nguyén
nhan ma khong thé tir choi, danh phai chap nhan, sau
d6 khién ban than bi hanh ha, tiép dén roi vao tam trang
tieu cuc va ganh 14y ap luc nang ne.

Ha tat phai nhu vay? That ra ban chi can noéi
“Khong”, moi phién nao sé duoc giai quyét hét. Co thé
ban sé phan bac: “N6i nhu ding roi 4y, n6i ‘Khong' tat
nhién la dé, nhung anh ¢6 nghi dén hau qua ma viéc tir
choi mang lai khong?” Pung vay. Mot s6 van dé xuat
hién la vi con nguoi suy nghi dén hau qua - nhing viéec
chua chdc xay ra, nhung bi chung ta suy doan la chuyeén
sé xay ra.

Chung ta lo 1ldng sau khi tit chdi sé khién nguoi
khac mat di long tin d6i véi minh, tham chi vi thé ma
phu dinh minh. Pay thuc ra la van dé c6 thé giai quyét
duoc, chi can ching ta dd thing than.

Nhung c6 rat nhiéu Iic ching ta khong thang than
duoc, vi trong long c6 qua nhiéu dan do. Chung ta lo
ldng, cho dut ban than thing thdn, d6i phuong ciing
khong thé thong cam. Ma su thuc dung nhu diéu ta lo
lang, cho du chung ta thdng thdn noi v6i d6i phuong ly
do minh khong thé déng y, cudi ciing tir chdi yéu cau ctia
doi phuong, ciing khong c6 nghia doi phuong sé chap
nhan 10i tir ch@i cta ta. Nhiéu lic, d6i phuong ngoai mat
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chdp nhan su thang than va tir chéi ctia chiing ta, nhung
trong long ho lai khong thodi mai va that vong. C6 mot
s6 nguoi tham chi con thé hién luon su bat man.

Truée nhing yéu cau qua dang, chung ta phai
diéu chinh tdm trang cia minh, ap dung cach thic phut
hop dé d6i pho, nham gidm thiéu sy bat man ctia minh
chit khong phai luén nghi téi viéc lay long d6i phuong,
khién ho cdm thdy thodi mai. Biéu nay nguoc lai sé lam
ban than phai chiu thiét thoi.




Mién cudng dongy,
chi bang diém nhién tu chdi

Nguoi xua c6 cau: “Moi viée khong thé qué cuong
cau”, nhung ngay nay, cau néi nay khong con duoc
nguoi ta tdn dong nia. Co khong it nguoi cho rang cau
noi nay bao ham y nghia tiéu cuc. Tuy nhién khi that su
gap chuyén guong ép, trong dau chung ta lai sé hién ra
caundinay. Vi ché’mg ai muon bi ép phai lam gi ca. Cam
tam tinh nguyén, la mong mudn ctia moi ca nhan. Ai
ciing muon lam viéc ma minh thich, con nhu phai lam
trai mong mudn, lam mot cach mién cudng thi 4t sé &m
dch kho chiu.

Mot s6 nha nghién ciu cho rang, khi con nguoi
phdi lam viéc trong tinh trang trai véi y mudn cua ban
than, thi cac bo phan bén trong co thé sé bi ton hai. Ngay
dén mim cuoi, ddng tac khién ching ta khoe manh hon,
néu lam trong tinh trang mién cudng, cing sé gay anh
hudng khong tot cho stic khoe.

Gido su Dieter Zapf - truong dai hoc Goethe tai
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Frankfurt, Puc qua nghién ctdu phat hién, khong phai
tat ca cac kidu cuoi déu co loi cho stc khoe, cudi mot
cach mién cudng c6 hai cho st khoe va c6 thé khién con
nguoi mic rat nhiéu bénh. Nhan vién cac nganh phuc
vu nhu hang khong, tiép thi, cham soc khach hang, nha
hang v.v... vi thuong xuyeén bi budc phai mim cuoi trong
khi 1am viéc, nén sé mang ganh nang tam ly nang ne,
cudi cung stc khoe cting bi dnh hudng.

Gido su Zapf cho hay: “Trong qua trinh nghién
ctiu, chung toi phat hién nhan vién phuc vu, nhan vién
truc dién thoai thuong xuyén bi khach hang ‘nguoc dai’.
Mot nhom déi tuong nghién ctru sau khi bi khach hang
chui méng duoc phép cai lai, con nhiing nguoi khac phai
kiém ché. Nhtmg doi tuong cé thé triut duoc tam trang
bat man, trong thoi gian ngan tim dap rat nhanh, nhung
sau do lién lap tuc trd lai binh thuong. Con nhing nguoi
van bat budc phai tuoi cuoi voi khach hang, thi rat lau
sau khi cip dién thoai tim van dap nhanh, cho du bé
ngoai duong nhu khong c6 chuyén gi. Trén thuc té ho
da phaéi chiu t6n hai nghiém trong, va tén hai nay van
chua duoc kip thoi bu ddp. Lau dan, suc khoe 4t sé bi
anh hudng.”

Tur d6 cho thay, chi mién cudng tuoi cuodi da da
bat 1oi cho stic khoe va tam ly ctia chung ta, huéng ho
1a phéi mién cuong lam nhtng viéc khac? Trén thuc t€,
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trong cudc séng co rat nhiéu viéc khong thé mién cuong,
ddc biét 1a nhing viéc lién quan dén tinh cam. Co cau:
“Dua chin ép khong ngot”, tinh cdm mién cuong duong
nhién cting sé khong hanh phuc.

C6 mot s6 cap vo chong tuy tinh cdm ran nuit,
nhung van ging guong song voi nhau qua ngay vi con
cai, cho rang lam vay sé t6t cho con cai, nhung két qua
chua chéic da tot. Tai sao?

Truoc tién, ganh nang suc khoe va tam ly caa hai
vo chdng qua 16n, tam trang bi dén nén, khong duoc giai
téa va phong thich, 1au dan sé anh huong t6i stic khoe,
tham chi gay ra léch lac tam ly. Thu hai, cach 1am mién
cudng nay ciing gay anh hudng rat khong tot toi con cai.
Dimg tudng cac con con nhd, khong hiéu chuyen cta
nguoi 16n, khong nhin ra su hoa hop bé ngoai, ran nut
bén trong ctia cha me. Cho dut hai vo chong dién xuat
tot dén mdy, ciing sé 10 ra so hd. Néu dua tré phaét giac
moi quan hé ctia b6 me ¢6 van dé, biét duoc su that, no
sé nhanh chéng mat di long tin va su tin nhiém déi voi
gia dinh.

Trén thuc t€, khi mot méi quan hé tinh cdm hoac
hon nhan di dén hoi két, ban ¢6 thé ¢d gdng bu ddp, niu
kéo, nhung khong nén mién cudng, cang khong duoc
nghi dén chuyén tam bo. Néu tinh cdm khong thé ciu
van, cach tot nhat la hai bén buéng tay, nhanh chéng
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két thuc. Ban buoc phai hiéu rang, tinh cdm khong thé
cudng cau. Tuy nhién, trong hién thyc cudc song coé qua
nhiéu thit khién nguoi ta khong buong bo duoc, nén tim
rat nhiéu ly do khong thé buong bo, im moi cach dé
duy tri. Nhung tinh cdm da ran nut, vién ly do c6 ich gi?
Mién cudng cang vo ich.

Co6nha tam ly hoc da chira, con nguoi khong budng
b6 duoc mot mai quan heé tinh cdm, that ra khong phai
khong budng duoc nguoi d6, ma la khong buong duoc
nhimg gi minh da hy sinh. Khi dua ra quyét dinh, viéc
kho khan nhat thuong khong phai la hiéu minh nén lam
thé nao, ma la tim duoc can dam dé buong tay. Chuyeén
tinh cdm mién cuong sé chi khién hai nguoi déu thigt
thoi. Vay nén néu tinh cam da di dén hoi két, thi dimg
guong €p.

Theo dudi mot nguoi, gitt gin mot moi quan he, déu
khong phai chuyeén co thé guong ép; tat nhién, don nhan

tinh cAm ctia mot nguoi, ciing la khong thé mién cuong.

Mot anh thanh nién no, do gia dinh thiic ép nén da di
xem miit mot co gdi lang bén. That ra anh khong hé thich co ay,
von dinh tir choi. Anh trao doi suy nghi nay vdi bo me, bo me
anh néi: “Viéc nay con tu quyét dinh, bd me sé khong quyet
dinh thay con. Nhung chuyén tinh cdm, phdi ¢ bén nhau roi
méi biét duoc. Bay gio chua co tinh cdim, sau nay & bén nhau
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lau sé co.” Nhitng nguoi xung quanh ciing ndi véi anh ring:
"By gio chua cd tinh cdm, khong cé nghia sau nay khon g cd,
tinh cim la phdi 6 bén nhau méi ndy sinh duoc.” Anh chang
suy nght, cam thdy rdt cd Iyj. Roi lai nhin b6 me ngay mot gic
yéu, lic nao ciing mdt 1 may chau lo cho chuyén hon nhdn
dai sy cua minh, trong long anh vo cing dy ndy. Vi vdy anl;
dong v chuyén cudi xin. Co gdi kia citng khong coé chii kién,
moi chuyén déu nghe theo nguoi than, hon si vdy la dioc
quyét dinh.

Sau khi dinh hon, hai nguoi ho 6 bén nhau chua dén mui
ngay thi moi nguoi mot ngd. Co gdi cing cha me Xuong micn
Nam lam an, con anh thanh nién ciing lén mién Bic. Trong
thoi gian xa cdch doi noi, hai nguoi ho cing tranh thii thoi
gian gdp g0, nhung cdc cudc gap g ching nhitng khong khiéi
nguoi thanh nién mong doi, nguoc lai con lam anli phiérn nao,
nhu the phdi hoan thanh nghia vy. Nita ndm qua di, nguoi
thanh nién phdt hién hai vo chong rat kho chia sé vdi nhau,
tuy ngay nao ho ciing goi dién thoai, nhung chi la chao héi,
vé co bin khong cd sy giao luu tinh cim. Trong thoi gian nita
ndm nay, co gdi rat it quan tam dén anh, anh ciing khong lo
lang gi cho co dy. Cdi goi la 6 bén nhau lau sé c6 tinh cim” I

hoan toan khong thé, cuéi cing nguoi thanh nién da hiy hon.

Tam ly mién cuong, tam bo, ro rang khong khién
nguoi ta cam thdy dé chiu. Phai biét rang, hon nhan

—EN
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khong thé khong dua trén nén téng tinh cam. C6 nguoi
sé lua chon chdp va, bé ngoai duong nhu rat bat can,
nhung do lam trai Iong minh nén rat dé gay ra mat can
bang tam ly, cudi cing dnh hudng dén stic khde ban than.
Vi vay xin hay ghi nho, guong ép ban than sé khong hé
thoai mai, cang khong hanh phuc.




Chiu thiét thoi dé giup ngudi khac toai nguyén,
c6 thé chinh minh sé bi tén thuong

C6 mot chang trai vira di lam, di ctia anh lien tir qué lén
thim chdu. Chang trai nghéo khong cd ché nao dé di, danh dua
di di dao quanh thanh pho. Ching mdy choc da dén gio com,
anh so vao tiii, phdt hign minh chi cé 50 té. Anh rat muoén tim
qudn com ndo dé dan tam, nhung khong thé ndéi ra, vi di cia
anh da ngim duoc mot nha hang rit hoanh tring. Chang trai
ngai phdn doi, danh danh lieu cung di budc vao nha hang do.

Hai nguoi ngoi xuong, di anh cam thye don, hoi y kién
anh. Chang trai néi: “Di goi mon ndo ciing duoc.” Mot ban
tay anh dut trong tii, mo hoi rin ra w6t dam to 50 té duy nhdt,
long anh thap thém khong yén: “Khong dii tien, lam sao day?
Lam sao day?”

Di anh duong nhu khong phdt hién ra sy bat an ciia
chdu, khong ngot khen do an ngon. Chang trai thi khong he
cdm nhdn duwoc vi ngon gi hét, tran anh lam tam mo hoi. Di
anh thay anh mdt mii dé gay, mo hoi tiia ra, lien cuoi: “Cor
dung la dta thich dn cay, nhin xem, d6 hét mo hoi roi kia.”
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Chang trai danh cuoi guong.

Bita dn thinh soan cudi cung da xong, nguoi phuc vu
lich sy dem hoa don toi. Chang trai khé md miéng, khong noi
duoc cdu nao.

Liic nay, di anh cam to héa don, diu dang cuoi noi: “Con
a, di hiéu cam gidc ciia con. Di ciing da tirmg c6 cdm gidc nay.
Di muén nghe con ndi ‘Khéng’, di cho ring con cé can ddm
deé tir choi hon di hoi A, nhung thuc ra con ngoc giong hét di
trude day, chiing ta déu khong dam noi tir ‘Khong'. Con da
Ion ro1, budc vao xd hoi, con la mot nguoi doc lap, phdi ¢é chit
kién ctia minh. Vi vdy con phdi diing cdm lén, néu con khong
thé chdp nhdn, thi hay manh dan tir chéi, dé sau nay do phdi

lo ling.”

Trong cudc song thuong co rat nhiéu yéu to khién
ching ta khong dam tir ch6i. Giong nhu chang trai trong
cau chuyén trén, ching ta sé si dién, sé cdm thay ngai
ngung, cing lo ldng nguoi khac danh gia minh, vi vay
ma ching ta gitt chit “Khong” & trong long, kho noi ra,
“gidng guong lam diéu minh khong muén”, nhung lam
vay dau thé dé chiu duoc?

Tiéu Thoi lam viéc & mot cong ty gia dung, thu nhdp
ciing khd, moi nguoi xung quanh déu rat nguong mo anh.
Nhung sau mdy niam cong tdc, dit lwong bong hau hinh,
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Tiéu Thoi khong co bao nhiéu tién tiét kiem. B6 me anh cdm
thdy la, vi ho biét Tiéu Thoi song rat gidn di, chic khong chi
tiéu gi nhieu. Vay Tiéu Thoi d6 tién vao dau?

Cau trd 101 rat don gidn: Moi com. O cong ty gia dung,
dong nghiép nam chiém da so, dong nghiép nit khong cé may
nguoi. Sau khi tan lam, cdc dong nghiép déu thich di uong
ruou, hdt ho, ludn phién moi nhau. Méi dau, Tiéu Thoi khong
muon di, vi so sé tiéu tien bita bai, nhung anh khong tir choi
duoc 11 moi ciia dong nghiép.

Nguoi khdc moi ban, ban khong di tic 1a khong né mit
ho. Hon nita moi nguoi déu di, néu khong di ban ldp tic sé
bi gitn mdc “khong hoa dong”. Sau nay moi nguoi sé xa lanh
ban. Néu di, nhan 16i moi ctiia nguoi ta, ban ciing phii thé hién
thanh vy, khong thé cit an khong, uéng khong, choi khong mai
duoc. Vay danh moi lai ho. Mot lan la, hai lan quen, roi ngdy
cang ngai tir chéi. Cik choi mai, choi mai, Tiéu Thoi von “ha
tien” tré nén cang ngay cang hao phong, hao phong khién anh
trd thanh “nguoi chua hét thang da hét tien” dich thuc.

“Cdi thang ngoc nay,” bo me Tiéu Thoi nghe ké khong
khéi dau dau, 1én lop anh: “Khong mudn di thi dimmg di, con
con lo nguoi khdc nghi con thé ndo a? Noi thing ra, chinh
con cing ranh roi qud, tw minh muodn di, ty minh thich si
dién, thich thé hién, lai ndi la né mdt nguoi khdc. Sau nay
Qdp chuyén do, trudc hét con hay ty héi minh xem cé xot xa
dong tién mo hoi nudc mit vdt vd kiém ra khong? Trudc tién
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con phdi kiém ché ban than, ditng liic ndo ciing thich thé hién
minh hdo phong, nhu thé sé chi lam khd vi tien ciia con thoi.”

Bo me nhin by dang ctia Tiéu Thoi, biét anh thich té ra
hao phéng vdi dong nghiép, cd 1é vi c6 don, lien dé nghi anh
tim mot cé ban gdi. Néu tam thoi chua tim duoc ban gdi, co thé
phdt trién sé thich Lic rdnh réi. Vay la Tiéu Thoi von c6 khd
ning viét lach khong con di an nhdu nita, binh thuong rdnh
101 anh viet vin dé giét thoi gian. Nhu vdy via kiém duoc tién,
vita mé ra mot cianh cira cudc doi khdc.

Ban dau, bi Tiéu Thoi tir choi 16i moi, cic dong nghiép
déu khong vui, nhung dan da, ho ciing hiéu anh. Vi moi nguoi
déu muon song cudc song cé y nghia hon, nén khi thay Tiéu
Thoi dang cd ging theo huong ndy, cic dong nghiép ciing
duoc goi mé. Nhimg nguoi ranh réi it dan di, nhieu nguoi bit
dau hanh dong, nd luc khién cudc song cia minh tré nén cé i
nghia hon.

Dumng lo ring tir choi sé pha hong tinh ban, néu
ban tit chéi vi muon cé cudc song tot dep hon, ban tham
chi sé c6 duoc nhiéu ban bé hon. Vi trén thé giéi nay,
moi nguoi déu hy vong song cudc song tot hon. Ai cling
mudn song c6 y nghia hon, chit khong phai song mot
cach budn chéan, khong sé thich, vo vi. Ai cing mudn
tiép can voi nhing nguoi dam tir choéi su sa da, ding
cdm phat huy ban than. Néu ban c6 ly do tir ch6i chinh
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dang, va muc dich 1a dé c6 duoc cude song t6t dep hon,
thi ban khong can lo lang sé danh mat ban be.

Co6 nhiing viéc ding nén suy nghi qua nhiéu, tix
ch6i nguoi khac cing vay. Vira muon tir chéi, lai khong
mudn déc t0i v6i d6i phuong, kho tranh sé do du, nghi
trude nghi sau. Két qud khong chi khong thé noéi ra chix
“Khong”, nguoc lai con khién ban than mang tam trang
nang né, phién muon khong dut. Nghi qua nhiéu cang
kho tir chdi, diing khi ctia ban ciing sé bi su lo 1dng mai
mon.

Khong thé chdp nhan, thi hay ding cdm noéi
“Khong” nhé! Dimg theo dudi nguoi khac, dumg dan do
qua nhiéu, khi ban c6 can dédm, ¢ ging tiép can cudc
song tot dep, ban sé thu hoach duoc nhiéu hon. Khi ban
noi duoc chit “Khong”, ban sé phat hién hoa ra tir chéi
cting khong kho dén thé, chi can c6 chit can dam la

duoc.




Trong cudc sdng khéng thé nhan nhin vé dé

Trudc nay, moi nguoi thuong rat phan cam voi
thai d6 phan no, tu nhién cting sé khong c6 nhiéu thién
cam voi nguoi nong ndy. Béi vay moi nguoi thuong co6
khuynh huong kim nén tinh khi. Do rat mudn tinh cach
ctia minh tré nén hoan héo, cach thic kim nén tré nén
qué khich, tham chi c6 nguoi cubi cung khién minh tré&
thanh mot nguoi tot khong co ca tinh.

C6 nguoi sé noi: “Ké khong nong nay la nguoi tot
tinh, tiép xuc sé khong c6 mau thuan, 1é nao c6 van de gi
sao?” Suy nghi nay vo ciing phién dién. Khi mot nguoi
khong c6 ca tinh, cudc song cta anh ta sé thé nao? Mieu
td bang mot tir thoi: Loan. C6 16 ban khong tin: “Sao thé
duoc? Cudc s6ng clia nguoi ca tinh maoi song gié gap
ghénh chi? Nguoi khong c6 ca tinh sé luon song binh
lang, ung dung.”

Néu ban nghi nhu vay thi sai roi. Co cau tuc ngtt
rat hay: “Cay muon lang ma gio chéng dimg”. Ban cang
muon binh lang thi nhing viéc khong binh lang sé cang
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toi gan ban. Nguoi t6t tinh khong c6 ca tinh, 1a béi so
nguoi khac néi néng: Ho lo nguoi khac ndi néng, nén
danh phai chap nhan yéu cau cta nguoi ta, ban than
minh gian ma khong dam noi, don nén buc tic & trong
long. Ho lo ldng néu minh trit buc tic sé gay ra xung
dot. Trong mat ho, néi noéng chinh la mdi lda ctia xung
dot, n6i nong dé gay ra xung dot. Va tranh xung dot,
vira hay chinh la suy nghi sau thim trong day long méi
mot nguoi tét tinh.

Ho muén binh lang, an nhién, chua timg nghi dén
viéc néi néng, cang ghét nguoi khac néi néng, luén cam
thay nguoi néi nong la khong tot, khong co trat tu. Trén
thuc té rat nhiéu nguoi mang trong 1ong phtic cdm ngudi
tot ki€u nay, déu cam thdy ndi nong la mot thi gi do rat
khing khiép.

Nhung ho khong biét ré“mg, that ra nguoi cé ca tinh
sé biét cach tir ch6i hon. Ban ding cho ring diéu nay
hoang duong. Rat nhiéu luc, con nguoi ta khong thé tir
chéi nguoi khac, khong phéi vi khong mudn tir choi, ma
la vi thi€u chut ca tinh do.

Mot nguodi khong c6 ca tinh, giong nhu miéng thit
nam trén thot, bi nguoi khac tuy v cit xé, khong 6 stic
khang cu. Tu duy ctia ho vé t6t tinh rat lech lac - luén
cdm thay minh t6t v6i nguoi khéac, nguoi khac se doi

tot v6i minh. Vi vay, ho sé khong phan no, cting khong
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mudn ndi néng. Mot khi néi nong, ho sé tu trach minh
mai, cdm gidc ban than khong du t6t.

That ra trong nhiéu truong hop, ban hoan toan
khong can trach moéc ban than, néu la van dé va trach
nhi¢m ctia d6i phuong, tai sao bat minh phai chiu dung
nhiing gidy vo va ton that d6? C6 nguoi cdm than: “Toi
muon nguoi khac tan thudng sy do luong, lich su cta t61,
nhung trén thuc t€, ho chi tan hudng su do luong, lich sy
cta to6i ma thoi. Voi moét s6 nguoi, cho dit nhan nhin ho
v0 s0 lan, ciing khong thé ngan ho cong kich, nhuc ma
toi, nguoc lai ho cang lic cang ngéng cudng, cudi ciing,
ngay ca nguoi than cta toi, ho cing chui luon. Néu toi
khong ngan ho lai, ho sé khong chiu dimg.”

Mot nguoi binh thuong, néu ¢6 thé d6i xit hoa nha
v6i nguoi khac, cting can c6 chut cé tinh. Day khong
phai la dé xuong dau tranh, ciing khong phai bat moi
nguoi lam thuing thudc sung hé cham ngoi la nd, chi hy
vong chung ta déu co thé thanh that d6i dien véi long
minh, chit khéng dé nén ban than bang su mién cuong
va dm uc.

Dung mién cudng ban than, ban hay md long ra,
thdng thdn mot chut, dting cdm déi dién véi sy khong
cam tam, khong mong muén va phan nd trong long
minh. Néu ban tic gian, thi hay néi cho d6i phuong

biét; néu ban khong bang long thi dimg guong ép; néu
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ban phan no trudce su xtic pham cta do6i phuong, thi hay
diing cdm thé hién su bat man va chong doi. Ching ta
khong lam ké gia tao, chiing ta chi can thang thin doi
dién v6i ban than, 1am mot nguoi thang thdn ma thoi.
Mot nguoi néu cé thé gitr tdim long chan thanh va thang

thdn, sé mic suc tung hoanh trong cudc song.




Tu chéi khong phai la mac ng,
dung day dut 1am khé minh

Valentine nam nay, Lan lai chi ¢c6 mot minh. Diéu nay
khién Lan rdt khong vui nhung co danh phdi thong cdm, vi
Duic, ban trai c6 noi: "Hom nay cong ty cd viéc, anh phdi lam
ting ca dén t6i muon nén khong thé to chiic Valentine vdi em
duoc r0i.” Dan 6ng ban biu cong viéc 1a chuyén tot, la mot
ngudi ban gdi chu ddo, sao c6 ¢6 thé trach ban trai chit? Viy
la, c6 ngoan ngoan mot minh ¢ nha xem ti vi, dn do an nhanh,
mot minh trdi qua dém Valentine.

Nhung mdy ngay sau do, mot nguoi ban thin noi vdi
Lan, hom Valentine, c0 nhin thdy Diic va mét co gdi khdc dn
toi ¢ mot nha hang cao cdp. Tin ndy giong nhu moi lita, dot
lén sy phdn no trong long Lan. Co titc gign chdt van Diic:
“Chuyén nay cd that khong? Rot cudc trong long anh co em
hay khong?” Duc thdy khong gidu duoc nita, danh phdi néi
hét sy that.

Hoa ra co gdi di an t6i ciing Diic la ban gdi cii ctia anh,

i gdp tric tré trong tinh cdm, mudn tim mot nguoi dé tam
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sy nén da moi Diic di an. Do ban dau Dikc 1a nguoi dé nghi
chia tay, trong long cdm thdy day diit nén khong tién tir choi
Yyéu cdu ciia ban gdi cii. Nhung dé ban gdi hién tai la Lan khdi
hiéu lam, tranh gdy ra chuyén khong vui, anh danh kiém cd
lam tang ca.

Tuy Diic da ké hét dau dudi sy viec, nhitng diéu anh
noi ciing déu la su that nhung Lan van buc bji. Nghi tdi viéc
minh da hét sitc thong cdm nhung lai b lia déi, Lan rdt buon.
Vivdy cd lam dm 1én, duong nhu mudn chia tay véi Dikc. Cudi
cung, tuy tinh cdm cia hai nguoi ho duoc ciiu van, nhung da
gay ra mot s6 ran nitt, trong thoi gian ngin khé cd thé lanh

lai duoc.

Day dut vi nhiing viéc tiing xdy ra thanh tht kho
long tir chdi 1a vdn dé ma rat nhiéu nguoi, di la nam hay
nt, déu phai d6i mat.

Tiéu Van la mot co gdi xinh dep, diu dang, & truong co
rdt nhieu nguoi theo dudi. Trong s6 d6 cé mot anh ching rit
an can, suét bon niam anh ting c6 v6 s6 hoa tuoi, s6 cé la va
nhitng mon qua lon nhd.

Mdi dau, trudc su theo dudi ctia anh nay, Tiéu Vin
khong hé tir choi, nhung ciing khong chdp nhan mot cdch ro
rang. Co cdm thdy anh ta rit tot, nhung bdn than van chua co

cdm gidc xao xuyén, vi vidy cO mudn quan sdt thém, xem anh
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chang nay rot cudc co phdi la hoang tir bach ma ciia minh hay
khong.

Chinh vao lic nay, Dai Qudn xudt hién. Dai Qudn
hoc khéa trén Tiéu Vin, ho quen nhau trong mot hoat dong
¢ truomg. Pai Quan la nguoi thi vi, hai hudc, tuy mdi tot
nghiép duoc hai ndm nhung da cé thanh tich ddng né. Sy chin
chin chitng chac, chan thanh nghiém tic ciia Dai Quan da
cudn it Tiéu Vin, khién c6 cdm thdy anh chinh la hoang tir
bach ma trong long minh. Con Dai Qudn cting rdt thich c6 em
khoa dudi xinh dep, diu dang nay, hai nguoi ho cit thé chim
dim trong tinh yéu.

Chang trai kho sé theo dudi Tieu Vian bon nam by gio
da bi co quén hin luon.

Tuy rang sau khi dén véi Dai Quan, Tiéu Vian da tir
choi anh chang do, nhung dix sao anh ta ciing theo dudi co bon
nam. Trong bon nam nay, cé thé anh ta da bé 10 tinh yéu dich
thyc. Nghi vdy, Tiéu Vin rdt dy ndy, thi thodng anh nay dé
nghi gip mat, co luon cd ging ddp 1ing.

Cdu chuyén dau long xdy ra vi thé.

Dém trudc hom tot nghiép, anh chang do lai goi dién,
mong muon Tiéu Vin cung anh ta di dao. Troi da rdt khuya,
Tiéu Vin von khong mudn di, nhung do cim gidc dy ndy, cuoi
cung cé vin dén chd hen. Khong ngo trén duong hai ngudi vo
tinh gip Dai Qudn, Dai Qudn vo cing titc gign. Két qud co
thé tudng tuong duoc, tinh yéu von dep deé tan vo tir do.
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Giong nhu truong hop ctia Tiéu Van, rat nhiéu
nguoi khong thé tir ch6i nguoi khac, chinh vi trong long
ton tai cam giac day dut va méc no. Trong cudc song
thuong ngay hay trong cong viéc, nguoi tir ch6i duong
nhu luén cdm thdy ay ndy voi nguoi bi tir chéi: “Néu
khong tai minh tir ch6i, c6 1é ho sé song rat tot hodc da
hoan thanh duoc mot s6 viéc quan trong...” Suy nghi
nay lién tuc xuat hién trong dau nguoi ti choi, khong
xua tan di duoc.

Nhung chuyén khong hay xay ra, c6 thatla do ching
ta tir ch6i khong? Néu chiing ta khong tir chdi, chuyén sé
dien ra theo ding tudng tuong chu? Lay vi du trén day:
Néu khi d6 Tiéu Van lya chon anh chang kia, cudc séng
ctia ho c6 chdc chin sé hanh phtic khong? Chua chic. Néu
that sy hanh phic, Ti€u Van da som chdp nhan chang
trai d6 roi. Néu mong mudn cta d6i phuong cé thé trd
thanh hién thuc, cho du khong c6 su giup do caa ching
ta, nguyén vong dy van sé trd thanh hién thuc. Béi vay,
chiing ta khong can cam thay ay nay vi tir chéi.

Phan tich theo goc do tam ly, cdm gidc day dut ndy
sinh sau khi tir ch6i, chinh la két qua tat yéu cta viéc ban
than muon 1dy long nguodi khac. Vi muén nhing nguoi
xung quanh vui vé, nén ban ¢ ging théa man yéu cau
ma ho dua ra, mot khi khong théa man duoc, cam giéc

day dut sé tu nhién ndy sinh.
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Theo két quéa phan tich nay, ban sé nhan thay cam
giac day dut &y that nue cudi. Vi chdc chan 1a ban khong
thé thdéa man tat cd moi nhu cau cta nguoi khac. Noi
cach khéac, du ban géng stic dén dau, sé luon cé nguoi
cam thay khong hai long. Huo6ng ho, cho dit ban ¢6 kha
nang thuc hién mong mudn cua déi phuong, thi cing
nén suy nghi dén hanh phiic va niém vui ctia ban than.
Chéng lé c6 nguoi tim dén ban xin rat nhiéu tién, dé
tranh cam giac ay ndy do viéc tut chdi mang lai, ban sé
pham t0i dé gom tién cho nguoi d6 hay sao? Hoac co
nguoi thich ban, muén & bén ban, thi ban bat budc phai
dong y hay sao? Chung ta von di ¢6 rat nhiéu viec khong
lam duoc, cing khong thé lam vui long tat cd moi nguoi,
thi ha tat phai canh canh trong long, cdm thay 4y nay?

Hay nhé mot nguyeén tic: Nguoi khac nhoban, néu
gitp duoc thi ban c6 hét stc gitp; néu vi lyc bat tong
tam, phai tu chdi ho, ban ciing khong can 4y nay. Ban
khong can phai c6 lay long nguoi khéc, cang khong can
vi tir choi d6i phuong ma cam thay mac no ho. Nguoc
lai, tir choi khi can thiét, thuc chat la ban dang tiét kiem
thoi gian cho d6i phuong, gitp ho nhanh chong tim
duogc phuong an giai quyeét chinh xac. Béi vay, xin hay
nh¢, tit chdi khong c6 nghia 1a méc no.

Ngoai ra, diéu dac biet can phai luu y chinh la xin

16i sau khi tir chéi. Thong thuong chiing ta cho rang,
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xin 16i chting té 1am sai. Tir nhan thic nay, sau khi tu
ch6i ngudi khac, chiing ta khong nén thé hien su xin 15i
qua muc, trie phi ban la nhan vién phuc vu. C6 nguoi
thich xin 16i, diéu nay khong c6 gi xdu, nhung té & chd,
c6 nguoi bién viéc xin 16i thanh cam giac ay nay, cho
rang minh khong thé dap tng yéu ciu cta doi phuong,
chinh la mac no d6i phuong. Léi tu duy nay vo cling
khong to6t. Néu ban ¢6 suy nghi nhu vay, thi tha ring
dimg xin 16i.




Chuong ba

KIEM SOAT KHOANG CACH
VA KHONG GIAN GIUP NANG CAO
SUC MANH CUA LOI TU CHOI

Khi trén xe it ngudi, ching ta thudng chon
ngoi xuéng hang ghé tréng; khi trén xe déng dc,
chung ta sé& c6 gdng thu minh lai, dé trdnh dung
cham vd&i ngudi khéc. Piéu ndy thé hién ¢ mudn
kéo ddn khodng cdch vd&i ngudi khdc, gilt khoang
cdch nhét dinh, gitup thé hién ré thai dd tir chéi.



Gilr khoang cach, tir chéi mdi hiéu qua

Trong thuc t& cudc séng, viéc giao ti€p gitta nguoi
voi nguoi 1a khong thé tranh khéi. Hon nita, véi muic
do giao tiép khac nhau, quan hé than thiét gitta doi ben
cling sé khac. Thong thuong, quan hé cang than, chia sé
cang dé dang, & canh nhau cang thodi mai.

Thé nhung, quan hé qua muc than thiét doi khi sé
khién con ngudi ta roi vao vong xoay khong thé tir chai.
biéu nay co6 lé sé khién ban béi rdi, tham chi anh huéng
dén tinh ban gitta hai bén.

Tiéu My va Tiéu Vin la chi em than thiét song cing
nha, Tiéu Vin thuong muon qudn do cia Tiéu Mij dé mic.
Moi dau, Tiéu My khong thdy c6 gi sai, dit sao ciing 1a chi em
than thiét ma. Nhung sau dé Tiéu My phit hién, theo da phdt
trién, ban tay khong an phan cia Tiéu Vin bit ddu vuon tdi
nhitng goc riéng tu cua minh.

Tiéu Vin thuong xem cdc thong tin cd nhan ciia Tiéu
M dii chua duoc cho phép, vi du: thu tir, nhat ky, tham chi
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ngay con so trong so tiét kiem cia Tieu My, Tiéu Vin ciing
niam rdt ro. Hanh dong ciia Tiéu Vin da xam pham quyen
rieng tur cia Tiéu My, khién Tieu My rit tikc gidn, nhung co
lai lo néu chi trich Tiéu Vin, sé dnh hudng dén quan hé giia
hai nguoi, vi vy ludn giir thdi do nhan nhin.

Doi Lic Tiéu My ciing thir mdp mo dm chi Tiéu Vin
dimg xem thong tin cd nhin ciia minh nita. Nhung Tiéu Vin
lai cuoi noi: “Chiing ta than nhau nhu vdy, xem mot teo co sao
dau? Cau ciing c6 thé xem ciia td ma.”

Két qud c¢6 mot lan, Tiéu Vin “muon” doi khuyén tai
ngoc trai cua Tiéu M. Doi khuyén tai ngoc trai do la qua ban
trai Tiéu My tiang, Tiéu My rdt yéu quy nd, luon cdt tan ddy
va li, khong ngo bi Tiéu Vin ldy ra, deo lén tai, khoe khoang
khép noi.

Ban ddu Tiéu My con chua biét, cho dén mot ngay, co vo
tinh thdy doi khuyeén tai Tiéu Vin dang deo rat quen, lién bdo:
“Cdu deo doi khuyeén dep thé, to ciing c6 mot doi khuyén tai
ngoc trai nhu thé nay.” Tiéu Vin cuoi noi: “Day chinh la doi
khuyén do cia cdu, minh muon deo chiit.”

Tiéu My vo cung kinh ngac, lita gign bung phdt, lon
tieng ming Tiéu Vian: “Sao cdu lai thé' hda? Chua duoc sur cho
phép ctia t6 ma cdu da lay, do la muon hay sao? Cdu dn trom
thi co.”

Hai nguoi cai nhau mot tran, tir ban t6t bong trd thanh
thi dich, cong kich ldn nhau.
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Quan hé c6 t6t dén mdy cung phai gitt khoang cach
nhat dinh, nhu vay ban méi c6 khong gian riéng, dong
thoi, khi lam viéc méi c6 duong lui. Néu khong thé git
khoéng cach nhat dinh v6i nguoi khéc, ban sé giong nhu
Tiéu My, khong c6 1y chiit rieng tu.

Dé bao vé ban than, ban phéi biét céch tir chéi, ha
nhiét cho méi quan hé qua néng. Quan hé giong nhu
nao ngudi, rdt dé xudt hién tinh trang cudng nhiét. Mot
khi qua cuong nhiét, sé dé dang mat di ly tri. Luc nay,
ching ta can phai ha nhiét, tat chit nuéce lanh. Git ly tri,
ban méi c6 thé khéo 1éo tir chéi. Nhiing nguoi khong thé
ttr choi, trén thuc té chinh vi “nao dang sot” - mat tinh
tdo, trong dau chi nghi dén viéc duy tri tinh nghia, ban
than hoan toan lac 16i.

Dai v6i nhimg nguoi lién tuc tién gan, ban phai git
chimg muc. Néu déi phuong t6i qua gan, thi phai kip
thoi bdo nguoi do dimg lai. Pung giéng nhu Tiéu My,
mot d6i ban than bao nam, chi vi than dén muc mat di
chtmg muc ma moi nguodi mot nga, dang tiéc lam sao?

Than mat qua mic, nguoc lai ¢6 thé dnh hudng dén
tinh ban, cudi cting khién tinh ban bi “chia ré”. Quan sat
trong cudc song, ban sé thdy 10 trinh phét trién tinh ban
kiéu nay rat thuong gap.

Néu khéng mudn trong t€ bao ctia minh ¢é “nhan

t6” gay “chia ré” tinh ban, thi phéi hoc cach khéo Iéo
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tir chGi “su thi€u ton trong” vo tinh cua doi phuong,
hoéc néi chuyén thang than, nhic nhd doi phuong
khong dugc vuot giéi han. D6i voi thinh cau ctia ban
be, c6 thé tro gitp thi c6 ging gitp, néu khong thé thi
no6i thang. Phai ddm noi ra y kién cda minh, kip thoi
ha nhiét quan hé cta hai bén con hon dé tinh ban cuo6i
cung lai “ran nut”.

That ra khong chi can chu y gitt khoang cach trong
“tinh ban”, cho du la quan hé vo chong, quan hé yéu
duong ctng phai gitt khodng cach thich hop.

Co mot nguoi dan ong rat phien muon, vi két hon da
tdm nim nhung anh khong cé ldy mot chiit thoi gian lin
khong gian tw do trong nha minh. Vo anh di dau ciing di
ciung chong, viéc gi ciia chong ciing vo cung quan tim. Ban
dau, anh rat hanh phiic, nhung theo thoi gian, anh cang ngay
cang cdm thay mét moi.

Khong thé phii nhin rang vo anh rit yéu anh, nhung cé
thé do qud yéu, nguoi vo tréi anh rit chit, khong cho anh tiep
xiic v6i nguoi khdc gici. Hé ¢6 gi lien quan dén nguoi khdc
Qidi, co v lién ddc biét nhay ciam.

Trong nha, chi can chuéng dién thoai reo, chi ldp tiic
bé tdt cd moi viéc dé nghe mdy. Chi can la phy nit tim anh,
liic nghe dién thoai, chi nhdt dinh phdi ding canh dong tai
lén nghe. Nghe dién thoai xong, anh sé bj tra hdi. Anh cim
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gidc vg minh giong nhu cdnh sdt, con minh giong nhu tén
toi pham vdy. '

Ngodi ra, nguoi vo con luén canh cinh trong long vé ban
gdi cii ctia chong. That ra sau khi chia tay, anh chong khong
con lién lac vdi ban gdi cit nita, nhung vo anh vin thuong
xuyén nhic dén co dy. Bao ndm qua, anh luén tim co hoi dé hit
thd nhung van khong thé thodt khdi “su quan tam” qud mikc
cua vg. Vi khong cé khong gian ty do, tinh yéu da tré thanh
gdnh ndng cho anh, dé nén tdi mikc khong thé noi.

Trong hién thuc cudc song, chung ta thuong xuyen
gdp phdi “su quan tam” day ap buc nay, tam cho rang
do l1a do qua quan tam di. Nhung than mat qua muc la
mot ap luc vo hinh, khién d6i phuong cdm thdy bi de
nén ma phai trén tranh, danh huéng dén quan hé hai beén.

Mot doi nhim yéu nhau, do troi lanh nén chung
om nhau cho &m. Nhung vi trén minh day gai nhon, nén
ching danh ding cach xa mot doan; nhung troi lanh
khong chiu néi, chung lai 4p sat vao nhau. Qua mdy lan,
cudi cung ching tim duoc mot khoang cach phu hop,
vita i &m duoc cho nhau, vira khong bi gai dam.

C6 nguoi dan o6ng timg ly hon tam su: “T6i ly hon
khong vi nguyén nhan gi khac ngoai vo cti bat toi phai
noi r6 moi chuyén trong qua khi. Co6 ay noéi lam vay
dé tin tudng. Toi nghi thay rat ding. Dé co &y yén tam,
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trudc dém tan hon, toi thfmg than noi ra tat cd. Nhung tir
d6 vé sau, toi nhu bi nhin xuyén thau, khong con duoc
1a ban than minh nta. Khi trach méng toi, co ay thuong
nhéc dén qua khut ctia toi, khién toi rdt khong thodi mai.”

Quan hé gitta nguoi véi nguoi, tuan theo mot
nguyén tac quan trong: Vira di. C6 cau: “Khoang cach
tao ra cai dep”. Pay khong phadi cau noi vo can cu. Tién
qué gan, chua chdc da 1a viéc tot. Lic can thiét, chung
ta phai tu choi tién qua gan nhau, hoc cach git khoang
cach nhat dinh.




Khach sdo via phai,
c6 Igi cho viéc ndi rong khoang cach tam ly

Khéch sao vo cung quan trong trong viéc tir choi.
Béi khéch sao c6 thé gitip ban kéo dan khoang cach tam
ly gitta hai bén. Néu khong biét khach séo, rat c6 thé
khoang cach tam ly gitta hai bén sé qua gan, lam giam

hiéu qua cuaa viéc tu chéi.

C6 nguoi ban goi dién thoai moi Tiéu Tién dén nha dn
com, néi la cé viéc can ban. Tiéu Tién dodn chic g chuyén
vay tién nén khong mudn di, kiém cé cong ty cé cudc hop t6i,
khong di duoc. Két qud hon 9 gio toi, nguoi ban goi dién hoi:
“Cau hop xong chua? Chi doi cdu dén an thoi day.”

Thinh tinh khé tir choi, Tiéu Tién danh dén nha ban an
com. Sau khi gdp, Tiéu Tién rat khdch khi, luén mi¢ng néi xin
16i. Nguoi ban trdch moc: “Déu la nguoi nha, khong can noi
the. Toi bict cqu nhiéu vigc, khong diit ra duoc, khong sao,
ching ta la anh em, doi cdu dn com 1a viéc nén lam ma. Sao
phii khdch sdo vdi t6i?” Nghe ban noi vdy, Tiéu Tién cim thay
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rdt ngai: Nquoi ta coi minh nhuw anh em, minh lai khdch sdo
v0i nguoi ta, con tron tranh, that khong hay chiit nao.

Sau khi cd suy nghi nay, Tiéu Tien khong khdch sdo nita.
Mot ldt sau, qud nhién nguoi ban nhic dén chuyén vay tién.
Trong khong khi vui vé, tinh cdm giita hai nguoi lai t6t nhu
vdy, Tiéu Tien dau no tir ch6i? Mdy ly ruou vdo bung, Tiéu
Tién v6 cing hao phdng, ngay lic dé lien chuyén mot khodn
tién cho ban. Ngay hom sau thitc ddy, Tiéu Tién nhd ra viéc

cho vay tien lien hoi han.

Néu ban mudn tir chdi ai do, thi can hoc cach khach
sdo. Vao ldc can thiét, c6 thé khach sao mot chit, kéo
dan khodng cach tam ly gitra hai bén. Mot mat, c6 thé
gitp ban dé dang néi “Khong”, mat khac, ciing c6 thé
khién d6i phuong ngai dua ra 16i nho va. Khach sdo mot
cach vtra phdi, sé khién d6i phuong c6 cdm giac xa la,
nhu vay, khodng cach tam ly gitta hai bén sé xa ra.

Nguoi di nho va chang ai 1a khong thich kéo gan
khoédng cach tam ly, hong c6 duoc nhiéu su tung ho hon.
Co cau: “Nguoi mot nha khong noi hai 1oi.” Dé triét tieu
cam giac xa la, ho sé nghi moi cach xo6a bé sy khach sao
cltia ban, kéo gén khodng cach tam ly gitta hai nguoi. Vi
vay, khi khach sdo, ban nhét dinh phai kién dinh, dimg
giong nhu Tiéu Tién, méi néi vai cau da bi su thanh khan

cua do6i phuong lam cdm dong. Trong thuc té€ cudc song,
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rdt nhieu nguoi déu lomo dap ung nhimg thinh cau qua
dang nhu vay, ching ta nhat dinh phéi canh giac.

Khi néi 16i khach sao, nhat thiét phdi nh¢ khong
duoc gan gai voi d6i phuong. C6 nguodi miéng thi noi
loi khach sao, nhung lai khong ngiing kéo gan khoang
cach. Nhu vay rat khong phu hop, khong ¢6 1oi cho viec
tir choi.

Thong thuong, néu c6 thé git thai do ton trong
ma khong gan giii, nguoi ta sé dé ndi ra tir “Khong”,
hon ntta sé khong c6 ganh nang tam ly. Ctng c6 nghia,
khi d6i phuong c6 y dd kéo gan khoang céch, to ra gan
gti véi ban, ban nén gitr dau 6c tinh téo, tuyét d6i dung
lam “no 1é tinh cam”, néu khong sé kho ma noéi ra tu
“Khong” duoc.

Trong cudc song clng nhu trong cong viéc, hoc
duoc cach khach sdo chdng c6 gi khong tét, hoc cach
thong cadm cho nguoi khac, suy nghi dén cam giac cta
ngudi khic, d6i voi nguoi voi minh déu ¢6 1oi. Hanh sy,
no6i nang kém theo chut khach sao, khong chi c¢6 loi cho
viéc tit choi, cting 1a mot cach tu dudng ca nhan.




Lanh lung tur chéi,
dung thai do té roé suy nghi

Chuyeén gia tam ly cho rdng, thai do sé anh hudng
dén khodng cach tam ly. Thong thuong, nhiét tinh sé
khién nguoi ta c6 cam gidc gan gii, con lanh lung sé
khién nguoi ta xa cach. Theo quy luat nay, c6 nguoi
bén dua ra phuong phap tir chéi lanh lung. Trén thuc
t€, phuong phdp nay la lua chon tu nhién nhat, nguoi
mong doi viéc giao tiép duoc tiép dién, thong thuong sé
thé hién kha nhiét tinh; nguoc lai, thai d6 lanh lung sé to
rd nguoi d6 khong muén tiép tuc giao luu.

O mot muc d6 nhat dinh, thai do sé anh huéng dén
quan hé doi bén, thai do tot khién chung ta c6 vé than
thiét hon, c6 10i cho viéc kéo gan khodng cach tam ly;
nguoc lai, thai do gay gat sé khién nguoi khac tranh xa.
D6i voi nguoi can tir choi, co thé thong qua viéc thay doi
thai do dé kéo dan khoang cach tam ly hai bén. Thai do
cting biét néi, giong nhu miéng ctia ban vay.

Céch ttr choi lanh lung thuong duoc 4p dung cho
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nhiing mo6i quan hé bo thi thuong vuong thi toi. Vi du:
an tinh kho tur chéi, tinh cdm dang dai v.v... Tir chéi
thdng thimg c6 thé sé khién nguoi khac c6 phén ting
manh. Lic nay, ban c6 thé ap dung bién phéap lanh lung.
Khi ban t6 ra lanh ltung véi nguoi khéc, tu nhién khodng
cach tam ly sé duoc kéo dan.

Mudn thé hién thai do lanh lung chti yéu phai van
dung nét mat. Nét mat thuong xuyén phan anh su bién
ddi cia tam trang. Tu nhimg thay ddi ctia nét mat va
thai do, nguoi khéc c6 thé dé dang nhin ra thai do ctia
ban d6i véi ho. Bdi vay, ban phdi hoc cach tuy co ung
bién, khong thé dung mot nét mit dé ung pho voi nhiéu
nguoi & nhiéu hoan cdnh khac nhau. Nhu trong viéc tu
chdi, khi ban thé hién nét mit vo cdm trudc nguodi nho
v4, thi thai d6 tir ch6i da rat ro rang roi.

Nha nghién cttu ngoén ngtt thong qua nghién ciu
cho rang, muon giao ti€p thanh cong, thong thuong can
phai qua ba buéc dudi day. Dau tién, phéi thong qua cac
co quan cadm giac nhu tai, mat, mai v.v... ti€p nhan tac
dong bén ngoai va nhan biét d6i phuong. Néu trong giai
doan nay d6i phuong c6 thé dem dén tac dong manh
meé vira y chung ta, thi gan nhu khong can néi gi nhiéu
ciing c6 thé dé lai &n tuong t6t dep ban dau. Phan lon
moi nguoi déu nd luc trong giai doan nay dé ddi tuong
giao ti€p chdp nhan minh. Thi hai, dua ra phan doan
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dua trén tac dong tinh cdm. O giai doan nay, chung ta
sé thong qua ngon tit dé dua ra phan doan: Nguoi nay
rat thu vi, néi chuyén c6 vé kha hop, suy nghi doc dao
v.v... Cubi ciing, khi nhimg tu liéu khang dinh dwoc tich
Ity dén mot muc nao do, sé dén giai doan dan dit dong
co, tir day mdi san sinh suy nghi mang tinh quyét dinh
c6 nén dua ra nhimg hanh dong cu thé hay khong. Néu
trong an tuong cua ching ta, nguoi nay rat tot, chung ta
sé dan dan ma long, két ban véi nguoi do, dap ung yéu
cau cta nguoi do.

Bdi vay, néu mudn tir chdi yéu cau bat hop ly ctua
de6i phuong, hiéu qua nhat la thé hién thai do tix choi
& ngay giai doan thit nhat. O giai doan nhan biét, ban
c6 thé to thai do lanh lung, néu da tién hanh dén giai
doan thit hai, thit ba, mu6n khién d6i phuong chun budce
sé kha kho khan. Nghi cach lam tan ra y dinh cua doi
phuong, dua ra nhimg phéan doén tir be ngoai ngay tai
giai doan nhan biét ban dau chinh 14 diéu ma ban can c6
gang dat duoc.

Tat nhién, d6i luc d6i tuong chung ta phai tir choi
la nhing nguoi kha than quen, thong thuong da qua
giai doan nhan biét. Nhung diéu nay khong c6 nghia la
phuong phap tir chéi lanh liing khong c6 hi¢u qua. Trén
thuc t&, n6 van co thé kéo dan khodng cach gitra hai beén.
Su lanh lung dot ngot co thé sé cang hiéu qua trong viéc
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tir ch6i. Vi du, tt hdn nu cuodi khién dsi phuong cam
thay bat an, sé gitip ban dé dang ndi ra tir “Khéng” hon,
101 tlr ch6i cling c6 hiéu qud truc tiép hon.

Mim cuoi thé hién ban tinh diu dang, dang yeéu,
on hoa, vi vay rat dé duoc nguoi khac chdp nhan. N6
cting bay té: “Toi rat hiéu nhing diéu anh néi”, “Chiing
ta la ban”. Vi vay khi muén ti€p can ai d6, ban c6 thé
trung ra nu cudi mim. Mim cuoi 14 liéu thudc boi tron
khién viéc giao ti€p duoc tién hanh hoan hao. Vay néu
dot ngot cat dut lieu thudc boi tron nay sé gay ra anh
hudng tam ly thé nao cho d6i phuong? Tréi voi y nghia
ctia nu cuodi, luc nay viéc ban khong cuoi sé thé hién tin
hiéu “Téi khong hiéu diéu anh n6i”, “T6i va anh khong
con la ban nta”. N6i mot cach khac, néu muén nging
cudc néi chuyén véi d6i phuong, ban chi can khong mim
cuoi nita la xong, lam vay doi phuong sé bit dau cam
thay bat an, nhan ra rdng néu minh ti€p tuc néi thi sé c6
van de.

Vi vay, néu ban muon tir chdi ai 6, muén kéo dan
khoang cach tam ly gitta hai bén, thi nhat dinh phai it
cuoi, ¢6 gdng thé hién nét mit nghiém tuc. Trong qua
trinh néi chuyén, dut dang mim cuoi ciing c6 thé ngimg
mim cuoi bat ci khi nao, toé ro thai do tir chdi ctia minh.
Khi giao tiép voi nguoi khdc, néu gitt thai do nghiem tuc,
thé hién dang vé cong tu phan minh hodc cung kinh 1&
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do, ciing c6 nghia ban dang tuyén bo: “Toi khong mudn
dinh liu dén viéc nay, t6i khong mudén qua gan gui voi
anh, t6i mudn che gidu ban than, cac nguoi dimg lai gan
toi.” Lam nhu vay, thai do tit choi sé vo cung ro rang.
Néu doi phuong biét y, thong thuong sé chu dong rut
lui, sao c6 thé dua ra yéu cau véi ban duoc nia.

Thai do chinh 1a ngon ngtr hung bién thé hién y tu,
nhung c6 mot diém kho so voi ngén ngtt néi, do la nd
khong dé dang ndm bét, muon biéu dat ding muc sé
kha kho khan. Néu ban chi sit dung né nhu mot phuong
phap hd tro cho 16i néi thi khong can yéu cau qué nhieu
dei voi viec bidu dat thai do, nhung néu mudn biéu dat
chinh xac thi cdn cht y hon. Ban ¢6 thé lam thé nay: Ban
dau t6 ra hoi lanh lung, thé hien thai do pha dinh. Néu
van khong thdy hiéu qua, hay to ra lanh lung hon ntta,
biéu dat thai do tir chéi. Thai do biéu dat dan dan tang
tién, ciing dé ndm bat chimg muc hon. Khi biéu dat théi
do tir chéi, tuyet d6i dimg qua da, nham tranh xung dot
qua lon gay ra tranh cai.




Trudc ly tri, sau tinh cam,
tu choi ban bé khong hé kho

Khi giao ti€p véi moi nguoi, ngoai néi nang khong
duoc qua tuy y, con mot diém can dac biet chu y, do
la ding qué trong “tinh nghia”. Tinh nghia c6 quan heé
chat ché v6i khodng cach tam ly, c6 nguoi vi khoéng
cach tam ly qua gan, khong thé noi “Khong”, két qua 1a
gy ra nhiéu chuyén khong thé dan xép.

Su thuc la, ¢6 rat nhiéu nguoi mang trong long
“phic cdm tinh nghia”. Nhung ban bé két giao, tinh
nghia chi 1a b6 tro, chit khong phai chudn muc. Viec gl
cting phai c6 “muc d6”, tinh nghia gitta ban bé v6i nhau
cling vay, qua muc coi trong sé chi phan tac dung, két
qua luon luodn 1a hai nguoi hai minh.

Thong thuong ban bé choi v6i nhau, gidp donhau
la chuyeén t6t, nhung néu lam viéc qua cam tinh rat dé
ndy sinh ap luc. Trude hét, vi tinh nghia, con nguoi khi
doi dién véi van dé seé rat kho suy nghi moét céch ly tri
va tinh tao, khong c6 loi cho gidi quyét van dé. Thu
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hai, tinh nghia doi khi sé xung dot véi luat phap, luon
14y tinh nghia lam trong, c6 thé sé vi pham phép luat,
cudi ciing rat dé 1am hai chinh minh. Trong tinh huéng
nhu vay, nguoi sang sudt sé khong dat tinh nghia lén

hang dau.

C6 nguoi nong ddn that tha, thuong ngay an phdn thil
thuong, khong lam viéc gi xdu. Mot lan no, c6 nguoi ban dén
tim 6ng nho gidu s6'tien vita an trom duoc. Vi tinh nghia, ong
nhan 1oi gidu mon tién dudi chin, cho ring minh chi giip ban
chit khong hai gi. Sau khi sy viéc bai 10, ong thanh ra pham t0i
tang trix tang vdt, khong chi lién luy dén bdn than ma con dnh
hudng tdi nguoi nha.

Nha st hoc, nha van hoc thoi Han ctia Trung Quoc
- Tu Ma Thién timg noi: “Cé tinh c6 nghia cting cho
quen cha me vo con.” C6 trong tinh nghia dén may cing
khong thé boé médc ngudi than ctia minh. Trong thuc t€,
d6i ltic con nguoi ta chi vi nhét thoi né tinh nghia, ma
bién tinh cam t6t dep thanh tai hoa.

Nguoi chi hanh xit dya vao tinh nghia thuong
1dy duy tri m&i quan hé lam muc tiéu, day la hanh
dong mu quang. Tinh ban that su can phai ly tri, c6
chon loc.

Gitta ban bé v6i nhau c6 can tinh nghia hay khong?
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Can! Nhung khong thé dua vao tinh nghia dé duy tri,
cang khong thé hanh dong theo cam tinh.

Anh Tang va anh Y tir nho lon 1én ciing nhau, la ban be
than thiét. Mot lan, anh Ting dé nghi hai nguoi ciing mé cong
ty, néi minh c6 moi lam dn. Anh'Y von khong mudn mé cong
ty, cdm thdy rii ro nhung vi tinh nghia, anh vin ciing anh
Tang hop tdc mo mot cong ty budn ban mdy tinh.

Nhung gdp lic thoi vin xdu, Qid mdy tinh sut gidm.
Mot s6 khdch hang trudc ddy ciing tién hanh thu mua tdp
trung, vi thé cong ty mat duong lam dn. Két qud la cong ty
khong nhitng khong kiém duwoc nhiéu tien nhu anh Ting du
dodn, nguoc lai con no dam dia.

Cong ty nhanh chong sdp tiém. Liic nay, anh Y v6 ciing
hoi han vi da nghe loi anh Ting, con anh Ting lai cho ring
anh Y dem lgi van xui cho minh. Két qud la doi ban thin

duong ai ndy di.

Trong tinh nghia cting phdi nhin nguoi, nhin viéc.
Ban beé than thiét chua chéc ¢6 thé tré thanh ban hop tac,
con nguoi hop tac dn y c6 thé sé trd thanh ban bé tam
giao. Trong mot s6 viéc cu thé, khong nén lam viéc theo
cam tinh. Néu chi dung tinh nghia, tinh cdm dé nhan
manh quan hé¢ gitta hai bén, thuong sé dem lai ap luc va
gay ra xa cach. Nhat 1a trong hanh su, két qua ma tinh

nghia dem lai chua chic da t6t.
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Noi tém lai, ban bé choi véi nhau nhat dinh phai
chi y dén ching muc, phan ro sy vigc, doi tuong,
khong duoc mu quang, ddc biét phéi chi y dieu chinh
khoéng cach tam ly, dung vi tinh nghia ma ai no6i gi

ciing dong y.




Nang cao y thuc dia ban,
tang cudng kha nang ti chéi

Mobi nguoi déu c6 y thic vé dia ban. Khi nguoi la
tién dén qua gan, ching ta sé cdnh gidc va cam thay bat
an, tir d6 ndy sinh y thic khang cy va trén tranh theo
ban nang. Kiéu y thitc nay khién ching ta hoc duoc cach
kiém soat khoéng cach gitta minh véi nguoi khac, dé
dam bao su 6n dinh va yén binh trong noi tam. Tat ca
moi nguoi déu sé thong qua diéu chinh khodng cach dé
biéu dat su chan ghét hay thich thu trong long minh.
Khoang cach xa gitip ching ta biéu dat y muon tix choi,
khodng cach gan khién nguoi ta cdm thay duoc chap
nhan va mudn tién sat.

Trong btra tiéc, néu quan sat ky nhing nguoi dang
chuyén tro vui vé, ban sé phat hién khoang cach gita
nhtmg nguoi dang noéi chuyén véi nhau c¢6 sy xa gan
khong dong nhét. Su khac biét vé khoang cach lién
quan dén muc do than so trong mdi quan hé, khodng

cach cang gan, thé hién quan he gitta ho cang than mat.

-
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Truéc mot nguoi khong than quen cho 1dm, chung ta sé
c6 khuynh huong dung chéch xa, néi rong khoang cach
tam ly v6i d6i phuong. Hanh vi ngam béo vé ban than
nay duong nhu muon tuyén bo rang: Dimg c6 lai gan
toi, anh lai gan sé khién toi cdm thdy bat an. Nhung khi
gdp duoc nguoi minh quy mén, cho du lan dau cham
mat, ngai khong néi nhimg 16i than mat, chung ta cting
sé 6 gang thong qua cach tién gan doi phuong dé thé
hién tdm long ctiia minh.

Su dieu chinh khodng cach dua trén y thic dia ban
nay gitip chung ta thé hién long minh t6t hon. Tt do
cho thdy, y thuc dia ban sé gian tiép dnh hudng dén lua
chon hanh vi tir chéi ctia ching ta. Ndm duoc quy luat
nay, ching ta c6 thé hiéu r6 hon mong mudén cta ban
than khi d&i dién v6i su nho va ctia nguoi khéac. Vay, y
thiic dia ban c6 y nghia thé nao d6i véi hanh vi tir ch6i?
C6 le ban cho rang chung khong lién quan gi dén nhau,
nhung thyc chdt mai lién hé ¢ day rat lon. Nguoi c6 dia
ban rong, y thic dia ban cang manh mé, cang dé tir choi
nguoi khac; nguoc lai, nguoi ¢ dia ban hep, y thuc dia
ban cang yéu, cang kho tir choi ngudi khac. Qua quan
sat, ta co thé biét duoc y thic dia ban cia mot nguoi
manh hay yéu. Nguoi thich va s¢ hitu nhimg thu to 16n,
thong thuong y thic dia ban 1an kha néang tir choi déu
kha manh. Vé diém nay, c6 thé thay qua kich coban lam
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viéc cua ngudi d6. Tham chi ¢6 nguoi con dung nhimg
do vat mang tinh dai dién cho quan niém dia ban dé
nhan manh thai do ti ch6i ctia minh.

Khi ban bi cadp trén goi dén trudc ban lam viec,
cho du binh thuong d6i dién véi cdp trén, ban van néi
chuyén khong chit e ngai, nhung khi d6 ban sé cam thay
kho néi. Tai sao lai xdy ra tinh trang nay? Béi chiéc ban
1a su banh truéng céi toi ctia d6i phuong, n6 khién trong
long ban ty nhién hinh thanh mot buc tuong vo hinh,
kéo dan khoang cach gitra hai bén. Lic d6 ban sé cam
thay d6i phuong va minh rat xa cach, hai nguoi khong
hé gan giii nhu van tudng.

Chiéc ban hay nhtng d6 vat khac cting vay, déu c6
khé nang bi tiém thuc cia ching ta coi nhu dia ban ctia
minh. C6 mot hién tuong thé nay: Mot nguoi dan ong
binh thuong ngay cd con kién cting khong muén gidm
chét, nhung moét khi tay 6m vo lang lai nhu bién thanh
nguoi khac. Néu c6 ngudi vuot anh ta, anh ta sé nghi
cach vuot nguoi d6. Pay la vi y thuc dia ban ctia anh ta
da md rong téi chiéce xe, va anh ta cam thay co su ton tai
ctia nguoi la trong pham vi dia ban méi nay. O day, céi
toi da duoc banh truéng dén chiéc xe.

Nhu vay, khi muén néi “Khong”, chiéc ban c6 thé
duoc stt dung nhu moét vi khi htru hiéu. Vi du, mudn tir

choi dong nghiép thi dimg di toi ché nguoi d6 ma hay
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goi doi phuong dén trude ban ctia ban. Chiéc ban sé tré
thanh su banh truéng cdi toi c4 nhan, gitp ban dé néi
ra tir “Khong” hon. Bén canh do, chiéc ban sé gop phén
hinh thanh buc tuong tam ly gita ban va déi phuong,
cdm giac ngan cach nay cang giup ich cho viéc tir choi
ctia ban.

Néu ban lam viéc khong du lon dé tao ra khoang
cach, ban c6 thé dat mot s6 thu lén ban, nhang vat dung
nhoé nhu bao thuoc 14, chiéc bat lita, cuon sach bd tui,
keo cao su, vi tién, tui chia khoéa v.v... dat gitta hai nguoi
cting c6 thé hinh thanh cdm giac ngan cach.

Néu ban cdm thdy hanh vi ngan cach c¢6 phan bi
dong thi co thé ap dung hanh vi xam nhap chi dong hon,
bang cach timg budc tién vao dia ban ctia d6i phuong,
da kich khi thé cta doi phuong, khién d6i phuong bat
an. Hanh vi xam nhap nay thé hién thé tan cong, gitp
chung ta nhan manh thai do tir choi.

Gia st hai bén ngdi doi dién nhau & ban tron,
ban dat mot bao thudc truéc mat minh, sau d6 vira noi
chuyén vira tir tit ddy bao thudc vé phia d6i phuong. Gat
tan, bat ltta déu c6 thé lam tuong tu, coi nhu vo tinh dét
chung & gan d6i phuong. Nhu vay, trong khong gian vat
ly gitta hai nguoi, ban da tao ra hinh théi cuéng ché xam
nhap, 4t gay 4nh huéng dén tam ly hai bén. Dieu nay sé
giup ban tir ch6i mot cach manh mé hon.

— I
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Khi ngoi d6i dién nhau qua mot chiéc ban tron,
ching ta sé ngém ké mot duong & trung tam chiéc ban,
chia lanh dia lam hai. Diéu nay cting chinh la ngam thita
nhan lap truong d6i déng vé mat khong gian gitta hai
nguoi. Va viéc dua do vat xam nhap vao khong gian cia
do6i phuong tong duong voi viec mé rong lanh thé cia
minh, d6i phuong bi ta xam nhap dia ban, duong nhién
sé dan dén dao dong vé tam ly.

Mot nhan vién kinh doanh no di khip nuéc My qudng
cdo 16p xe. Khi tién hanh thuyét phuc khdch hang, anh sé sir
dung dong tdc xam nhdp dé dat duoc thanh cong. Méi lan dén
cho khdch hang, anh luén dung 16p xe bén canh minh, vi tién
hanh thuong thdo, vita dit tay lén 16p xe mot cdch tu nhién, tir
tir ddy 10p xe vé phia khdch hang.

Khdch hang dwong nhién sé chil y dén chiéc lop, khong
ngung nhin vio né. Anh nhin vién sé nim bit thoi co thich
hop, nhe nhang lin 16p xe qua, khich hang danh phdi do ldy.
Cho toi khi cudc thuong thio két thiic, chiéc 1op xe luon &
trong tay khdch hang. Khdch sé v6 thiic chdp nhan su thuyét
phuc ciia nguoi nhin vién.

C6 thé thdy, biéu dat khong chi dua vao 16i 16 ma con
phadi biét cach dong nao. Khi tir chdi, chiing ta c6 thé ap
dung phuong phap nay dé tang cuong kha nang tir choi.




Chuong bén

NGAM TU CHOI THONG QUA
NGON NGU CO THE

TU chéi 1d mét khé ndng, cling Ia mét ki xdo.
Bai Itc, cho du ban khéng md miéng cling cé thé
biéu dat chinh xdc y muén tir chéi. Trong qud trinh
nay, ngdn ngl co thé d& phdt huy tdc dung quan
trong, moét déng tdc nhé cua co thé cling cé thé

biéu 16 suy nghTthat trong ldng ban.

________________________________________________



Biét dung ngoén ngii ca thé dé ndi “Khdng”

Té y tir choi, khong phai chi c6 thé dua vao doi
thoai. Dong tac co thé cting c6 thé biéu dat ham y ti choi.

Vi dy, 14c dau la dong tac tix chdi thuong gap nhat.
Khi tré nhé bu no sita, no sé lac dau dé tir chéi bau sita me.
Tré em khi da &n no, cting sé dung dong tac 14c dau dé tu
ch6i nguoi 1én bon dd an. Tirldc con rat nhd, con ngudi da
biét lic dau dé biéu dat su tit choi.

T d6 cho thay, ngon ngi co thé bay to tir chéi xuat
hién sém hon ngoén ngit noi. Tat nhién, ngon ngit co thé
bay t6 tir ch6i khong chi c6 lac dau. Khi tir chéi, néu ¢
thé st dung ngon ngtt co thé mot cach phu hop, sé tang
cuong hiéu qua tir chéi. Sau day, xin giéi thiéu voi cac

ban mot vai tu thé va dong tac tir choi hiéu qua.

1. Ngbi ngay ngdn, giit thang lung

Trong thé gidi dong vat, ching ta thay cac con vat
nhu cho, meo, khi khi danh nhau sé xt l1ong 1én dung
dung. Tai sao ching phdi lam vay? Thuc ra ddp an rat

N
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don gian, bdi vi chiing muén minh tréong to 1én hon,
c6 khi thé kinh hén hong de doa ké dich. Trén thuc té,
mot s6 hanh vi ctia con nguoi, doi luc cting thé hién su
tuong dong.

So sanh hanh dong cta loai nguoi véi cac loai dong
vat khac c6 thé giup chung ta hiéu vé ngon ngtr co thé.
Vi du khi con nguoi danh nhau, hai nguoi ddi dau luon
gong vai, khuynh tay moét cach vo thic. Muc dich ctia
dong tac nay voi muc dich nhang dong vat kia xu 1ong
la nhu nhau, con nguoi cing mudn khién minh trong
cao to, nham gia tang khi thé.

Mot 6ng chu tiem do6 vest cho hay, 80-90% khach
hang cta 6ng déu yéu cau dimg may vest qua vira nguoi
ma phdai may rong rai mot chit. Khong phéi dé mic cho
dé chiu, ma dé hinh thé ho c6 vé trang kién hon. Chung
ta thuong thady mot s chang trai vt 4o khoéc lén vai, ltc
di hai tay vung Véy bién d6 1on, thuc chat ciing 1a mot
biéu hién ¢6 gdng mudn minh trong cao to.

Co thé to cao c6 thé dem lai cdm gidc dan ap hon,
gay anh hudng tam ly, vo cung ¢6 loi véi viéc tir choi.
Nguoi béo muodn tir chdi nguoi gdy thuong dé dang
hon, con nguoi gdy mudn phan khang lai nguoi béo,
vé cam quan, sé khién nguoi ta c6 cdm giac chau chau
da xe, khong biét tu luong siic minh. Vi vay, khi muoén
n6i “Khong”, co rum co thé lai la mot hanh dong khong
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thong minh, nén cd hét stic khién minh trong cao to. Néu
than hinh ctia ban khong du to cao, vay phai ¢ ging
ngdi ngay ngan, chinh té, thing lung. Lam vay sé gitp
ban néi “Khong” hiéu qua hon, tang khi thé tir chéi ctaa
ban hon. Ngoai ra, nhiing dong tac ngao man nhu ngéing
cao dau cing c6 thé van dung trong viéc tir chéi, lam

tang cuong hiéu qua tix choi.

2. Pan xen cing thing va tha 16ng, cing chiung vira da

O hien truong cac budi hop bao, quan sat dong tac
ctia nguoi trén ban cha toa, ban sé phat hién, ho khong
ngimg thay déi tu thé, dic biét 1a khi phat ngon, c6 lic
ho thd 16ng nguoi, lung tua vao ghé, c6 luc anh mat
nghiém nghi, ruén nguoi vé phia trude, dic biet la khi
doi dién v6i nhiing cau héi nhay cam, cho dit ngon tix tup
mo, nhung dong tac lai lién tuc thay d6i, thé hién khi thé
dén ép nguoi khéc.

Bién cac dong tac luc cang lac diu nay tré thanh vii
khi manh mé trdnh don tan cong ctia d6i phuong 1a kién
thic co bén trong tam ly hoc. Qua nghién cttu cda tién
singuoi My Albert Scheflen, khi mot nguoi dan xen thai
do thu gian va cing thing sé khién d6i phuong khong
ndm bat duoc ngdn ngit co thé ctia ho, tir d6 mat di manh
moi thuyét phuc.

Vi du, ban dau dung tu th€ phong khoang, kiéu
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cing ty dai, chan dudi vé phia trudc, hai tay dan nhau
dit sau dau, day la tu thé mang tinh tiéu biéu. Tiép theo
thang lung, co thé hoi huong vé phia trudc, ra vé lang
nghe, d6i dién véi do6i phuong.

Nhiing dong tac lién tuc nay sé anh huéng dén su
chu y ciia nguoi d6i thoai, khién do6i phuong mat di muc
tieu. Tu thé thit nhat tha 16ng, khién nguoi ta cam thay
cau chuyén minh néi khong thu vi; tu thé thu hai cang
thing, khién d6i phuong cdm thdy minh néi chuyén
thu vi. Lap lai viéc thay déi tu thé sé khién d6i phuong
khong biét hing thu ctia ban ndm & dau.

Trong qué trinh tit chdi, néu ban khong ngimg
thay ddi dong tac nhu vay c6 thé lam déi phuong trong
vO thitc mat di tu tin noi tiép, hoa giai khi thé ctia doi
phuong, tir d6 khién 16i tir chéi ctia ban ¢6 stic manh

hon.

3. Hai tay khoanh truéc nguc, hai chan vit tréo

Quan sat hanh khéch trén gh& ngoéi tau dién, ban
sé thuong xuyén bat gdp mot s6 nguoi khoanh hai tay
trudc nguc, vat tréo chan, khién moi nguoi déu ngai
dung truéc mat ho. Pong tac nay rat thuong gédp trong
cudc song thuong ngay. Theo cach néi cia Darwin, trén
toan thé gi6i day gan nhu la ngon ngit chung thé hién su
phong vé. Chung ta thuong thay cac giao vién lam dong
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tac nay, cac bac si cting thich lam dong tac nay, tré nho
khi phén khang bé me thuyét gido cting vay. Day duong
nhu la bién phap canh giac duoc ap dung khi luong
trudce su tan cong, hodc thé hién lap truomg ca nhan bat
di bat dich, tir ch6i thay d6i. Trong qua trinh dam phan,
rat nhiéu nguoi déu dung tu thé hai tay khoanh trude
nguc dé thé hién thai do tir chéi thda hiep. Khi muon t6
y tir chéi hodc kién tri lap truong ctia minh, ban cling c6
thé khoanh tay truéc nguc, lam vay sé khién khi thé cta
ban tdng lén gap boi.

4. Dong tac chan thé hién tir chéi va phan doi

Tré con muén di choi nhung bi b6 me ngan can.
“Con phai chuén bi bai.” B§ me néi véi tré. “Nhung con
doc sach lau 1am réi, con mudn ra ngoai choi mot lat...”
Dua tré van vi. Sau khi b6 me nhat quyét tir chdi, dia
tré khong da sic phan khang danh quay vé phong hoc
tiép. Mot lat sau, trong phong vong ra tiéng dong xuéng
san. “Con dang lam gi thé?” B6 me md ctrta phong, hai
con. Chi thay dua tré dang giam chan xudng san, néi:
“Khong c6 gi a, hinh nhu giay cta con hoi kho chiu.”

Tuy dua tré khong néi ra sy bat man trong long,
nhung hai chan n6 da biéu dat sy phan n6 mot cach rat
ro rét. Biéu dat tam trang buc boi, ngoai dong tac giam
chan, con c6 da do6 dac. Nguoi ta thuong dung dong tac
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d4 dé thé hien tam trang buc tic bat binh, ham huc kho
chiu. Ngoai ra, dong tac di di lai lai ngoai thé hién su
cing thdng, lo 1dng va bat an, doi luc ciing xuat hién khi
ban cam thdy phan ng.

Néu d6i phuong gitt im ling, khong t6 ra phan doi
truée quan diém ctia ban, nhung ban lai thay d6i phuong
giam nhe chan, thi c6 nghia trong long déi phuong that
ra khong tan dong v6i quan diém ctia ban, song vi mot
nguyén nhan nao d6 ma khong mudn noira y kién phan
dei. Du vay chan cta nguoi do lai khong kiém ché duogc
thé hién su khang nghi trong tham tam.

Khi lo ling, chiing ta sé di di lai lai, khi tuc gian,
ching ta sé giam chan hodc da dd vat. Khi mudn chay
trén, ching ta sé rut chan lai va nhe nhang di chuyén ve
phia 16i ra gan nhat. Duong nhu moi tam trang déu co

dong tac chan tuong ung.

5. Nghich do vat bén canh

Co6 nha pheé binh no, méi khi c6 khach khong moi
ma dén, anh ta sé vira néi chuyén, vira sdp x€p lai danh
thiép ctia minh. Pong tac nay luon khién d6i phuong
mat huing ndi chuyén va ra vé. Nhung ciing c6 khong it
vi khach hoan toan khong thdy phién truée dong tac cua
anh ta, kién quyét khong di. Gap nhimg nguoi nhu vay,
anh ta lién bt dau giai cau d6 trong tap chi, cirnghi mot
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ldc, lai viét mot Iuc. Poi phuong thdy vay, thuong danh
phai biét khé ma lui.

6. Dit dong ho hen gio, han ché thoi gian noi chuyén

Mot vi sép no d€ han ché& nguoi khac ghé tham qua
lau, thuong dat chuéng hen gio. An tam vi khi chuong
hen gio vang lén, cudc néi chuyén sé két thic, nén ong
c6 thé nhiét tinh ling nghe d6i phuong. Khong lau sau,
tiéng chuong ma 6ng mong doi vang lén, 6ng lién noi
mot cach tiéc nudi: “Oi, dén gior rdi. Toi phai di...” Cudc
noi chuyén beén két thuc & d6.

Ngoai nhimg ky xdo dong tac néi trén, con co rat
nhiéu dong tac nét mat cling co thé bay té su tir ch6i. Da
s6 moi ngudi quen dung kiéu biu méi, nhin vai, nhiu
may v.v... dé té y chédn ghét va tir chéi. Khi giao tiép, ban
cting c6 thé thir ap dung dé tang hiéu qua tu chsi. Co
mot s6 dong tac thuoc vé phan ung ban nang, c6 mot s

ching ta can phai tu hoc va luyén tap.




Tranh tiép xUc bang 4nh mat,
am thi tir chéi giao tiép tinh cdm

Con mat la ctra s6 tam hon, biét truyén dat tinh
cam. Trong qua trinh giao ti€p, moi nguoi thuong tich
cuc dung anh mat. Tin rdng rat nhiéu nguoi déu timg
duoc day phép lich su nay: Khi néi chuyén véi nguoi
khéc, nhat dinh phai nhin vao mét d6i phuong. Lam vay
mot mat 1a ton trong, mat khac cting c6 loi cho giao luu
tinh cam.

C6 mot nhian vién kinh doanh khi mdi di lam khong qud
chii y dén giao tiép bang mdt nén thanh tich kinh doanh khong
duoc tot. Mot khdch hang dén mua xe, anh ta gidi thiéu rit
ki luong voi khich vé mot mau xe, song khi sdp ky hop dong,
khdch lai b6 di. Anh nhin vién rat boi voi: “Minh da lam gi
phat long 6ng &y chi?” Anh ta rat mudn lam ro vin deé nay,
lién mao muéi goi dién héi vi khdch hang dé tai sao lai thay
déi y dinh.

Vi khdch rit thd’ng thin: “Cdu thanh nién, cdu rat khong
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chuyén tam. T6i cdm thdy hinh nhu cdu khong hé dé tam dén
chiéc xe cdu ban. Trong cdu c6 vé rat am hiéu vé xe, nhung
khi gidi thiéu, cdu con ndi chuyén véi dong nghiép khdc vé
tran bong t6i qua. Thdi d thiéu nghiém tic cua cdu khién t6i

khéong dam chic nhitng loi cdu noi la thgt.”

Su that chung minh, thiu giao luu bang anh mat
khong c6 1oi cho viéc giao tiép. Néu ban muon nguoi khac
dap ung thinh cau cta minh thi phai tich cuc giao tiép
bang d4nh mat. Nguoc lai, néu ban can tir chéi thinh cau
bat hop ly thi phdi c¢6 gdng tranh giao tiép bang anh mit.

Vi vay, néu mudn noéi “Khong”, ban hay ¢6 ging
dimg nhin vao mat d6i phuong. Néu muén mau chong
két thic cudc noi chuyen, ban ¢6 thé tranh dnh nhin cta
déi phuong hodc cti dau xuéng, du d6i phuong nhin
di chd khéc, tiép do cau chuyén sé tu nhién két thuc.
Phuong phéap nay c¢6 thé con duogc st dung dé két thuc
nhtmg 1oi cin nhin dai dang. Dua mat nhin di chd khac
thé hién ban dang khong tap trung, va hién nhién, sé
khién nguoi n6i mat di hung thu muén tam su.

Theo quan sat cia mot s6 nhan vién nghién ciu,
trong qué trinh anh mat cham nhau, con nguoi sé san
sinh tam ly cang thing. Su cdng thang nay sé phan hoa
thanh hai thai cuc: hoédc tréd nén tich cuc, nhiét tinh, hoéc

trd nén bat an, lo lang.
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Quan séat ky mot s6 hién tuong trong cudc song, ban
sé phat hién qua thuc nhu vay. Khi dung bita d nha hang,
néu ta vo tinh bat gdp anh nhin ciia mot vi khach ngoi
canh dang thao thao bat tuyét, dong tac ctia vi khach nay
dot nhién sé cung do ra. Day la phan ung khi anh maét
va cham tao nén su cang théng, phéat trién thanh bat an.

Mot s6 nguoi binh thuong thao thao bat tuyet, khi
dimg truéc dam dong lai ldp bdp. Mot s6 nguoi binh
thuong kiem 10i, nhung dung trén buc dién thuyét, cam
xuc lai trd nén manh mé, n6i niang huing hon.

Nhiing vi du nay cho ching ta thady, mot nguoi chi
can y thuc duoc anh mit ctia nguoi khac dang dimg lai
trén nguoi minh, sé ¢6 cam giac cang théng, ttr d6 dan
dén tam trang bat an, hodc ciing c6 thé dan dén tam
trang hing khoi.

Khi tir chdi, ban c6 thé thi thodng nhin vao mat
d6i phuong. Nhung nhat dinh phai chi y, khi anh nhin
cham nhau, dimg dé bi 4anh mét ctia d6i phuong thu huit,
thanh ra nhin chdm chu. Cai nhin cham chu sé khich 1é
va c6 vii d6i phuong noi tiép, nhu vay, doi phuong sé trdy
nén thao thao bat tuyét, con ban sé mét méi trong viéc
doi pho.

Khi c6 y mudn giao tiép véi nguoi khac, moi nguoi
thuong quen tim kiém anh mat ctia d6i phuong, giong

nhu thuc vat tim kiém anh mat troi vay, muc dich la dé
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thuén loi hon trong giao ti€p. Néu anh mat di chuyén,
né tranh, sé khién nguoi ta rat kho chuyén tam giao ti€p.
Vi vay khi ng6i mat d6i mat, nhin lang di ché khac tranh
cham anh mdt 1a cach dé ddy lui d6i phuong. Dé tranh
nhin cham chud vao déi phuong, ban phai ¢ ging dich
chuyén anh mat minh ty nhién mot chuit.

Néu da c6 du ly do dé tir chéi d6i phuong, ban c6
thé dung 4nh mit thdn nhién dé nhin d6i phuong va
ndi ra ly do tir chéi. Nhung, néu ban khong tim duoc
ly do t6t hon dé tir chéi, thi c6 thé né tranh anh mat d6i
phuong. Tit anh mét 1an tranh, d6i phuong c6 thé nhin
ra thai d6 cua ban.

Anh mét di chuyén, 14n tranh, thé hién noi tam do
dwr va hé then, dong thoi cting c6 thé gitip chung ta khéi
dong cho 161 tir choi sdp noéi ra. Khi d6i phuong thay anh
mét ban bt dinh, trong 10ng sé nay sinh cdm gidc khong
lanh. Su khéi dong nay c6 thé khién d6i phuong chuan
bi tam ly cho viéc bi tix chdi tiép d6, nhu vay cang sé do
kho xtt hon. C6 doi luc, tham chi khong can tr chéi 1o
rang, chi riéng 4nh mét khong ngtmg di chuyén cting dt
khién d6i phuong ngai ngan khong néi ra yéu cau.

Buong nhién, cing c6 nguoi khong biét y, hodc c6
thé anh ta biét ro diéu ban mudn biéu dat nhung lai gia
nhu khong biét, ti€p tuc dua ra yéu cau voi ban, Idc nay,

ban c6 thé tix chéi o rang.
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Néu khong thé tranh giao ti€p bang madt, ban c6
thé dung nu cuoi bat luc dé thé hién su tir chéi. Trén
thuc t&, cach nay t6t hon 1a né tranh anh mat cua doi
phuong, it nhat cing khién déi phuong cam nhan
duoc su chan thanh cua ban. Nhung nhuoc diém cua
cach nay cting rat ro rang, no sé khién doi phuong cam
thay ban c6 y giup nhung vi mot s6 nguyén nhan nao
d6 ma luc bat tong tam, vi vay sé dua ra thinh cau khac
v6i ban.

Khi tir ch6i, né tranh anh médt ctia d6i phuong c6
mot diém hay, d6 1a ban sé dé dang noéi ra tir “Khong”.
C6 thé ban timg phai kho xtit thé nay: truéc anh mat
nhiét thanh cta d6i phuong, dot nhién ban phat hién
minh mat di tat cd dung khi, tit “Khong” da ra dén cuia
miéng nhung lai khong thét ra dugc. Diéu nay c6 nghia
trong lic anh nhin va cham, ban dé roi vao thé dudi, cdm
giac cang thang khong hé gitip ban tang thém khi thé tur
ch6i ma nguoc lai tré thanh ndi lo lang va bat an. Diéu
nay hién nhién khong 6 loi cho viéc tir choi.

Bi nguoi khac nhin cham cham, khé mé miéng néi
tir “Khong”, thi phai lam sao day? Luc nay, ban c6 thé
dung 1én di lai hodc cam vat gi d6, quay mat qua cho
khac, nhu vay sé dé dang noi ra tit “Khong”. Vi du vira
dua tra cho khéach, vira dung sau lung hodc bén canh
khach noi: “Viéc nay thuce su hoi...”
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Thuc ra trong cudc song ching ta déu c6 nhimg
hanh vi mang tinh théi quen tuong tu nhu vay, muc dich
chinh 1a dé né tranh va cham 4nh mét gay bat 1oi cho viéc
ttr choi, chi 1a ching ta khong chi y ma thoi. Chiing ta
thuong vo vai d6i phuong tir phia sau va néi: “Ngay mai
toi khong dén ché anh duoc, that su xin 16i...” Chung ta
phét hién cach tir choi nay khong chi rat dé noi ra ma c6
thé tranh duoc cdm gidc khong vui do anh nhin va cham
gay nén.




Chuy: Pang sau dong tac nho
an chua thai do phu dinh

Chiing ta thuong bat gap hién tuong nay & tré nho:
Chiing v6n khong budn, nhung gia vo khoc 16c dé gay
chu y v6i b6 me, két qua 1a khoc that. Trude hét tré nho
dung tay che mat, phat ra tiéng hu hu, vornhu sap khoc.
Nhung du sao ciing la gia vo khoc, rat dé bi phat hién,
vay phai lam th& nao? Tré nhé sé nghi cach lam sao dé
¢6 vé chan thuc hon, tham chi nghi xem lam thé nao dé
khoc duoc, sau d6 mod phong theo. Khong lau sau, tu
nhién tré sé lac vao bau khong khi bi thuong, vay 1a khoc
gia thanh khoc that.

Theo nha tam ly hoc nguoi My William James:
“Tinh cam c6 thé diéu chinh mot cach gian tiép thong
qua diéu chinh hanh dong. Khi ban mat di niém vui,
cach tot nhat dé 1dy lai niém vui la gid vohanh dong, noi
nang nhu dang vui.” Ong cho rang, khi bi kich thich, co
thé nguoi c6 thé thay déi theo phan xa. Két qua la dan
toi tam trang dau budn hoéc vui vé.
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Trén thuc t€, tat cd moi nguoi déu thong qua hanh
dong dé tang hiéu qua biéu dat ctia ban than. T4t nhién,
khi tir ch6i, cting c6 thé thong qua hanh dong dé tang y
ttr cho6i. Khi dinh n6i “Khong”, ban ¢6 thé nghieng nguoi
xo0ay vai vé phia déi phuong. O tu thé nay, cho dit ban
khong noi cling da truyén dat y mudn tir chéi téi doi
phuong r6i, hon nita day con la tu thé mang tinh cong
kich, c6 thé thé hién tir “Khong” ctia ban khéng chi la
tuy tién noi ra.

Ap dung tu thé nghiéng nguoi xoay vai sé khién
nguoi doi thoai cam giac but rut khong yén. Pong tac
nay bat nguon tir tu thé chién dau, duoc st dung lam
tu thé nghénh dich trong khong it mon vo thuat. Khi
ban nghiéng nguoi xoay vai vé phia ai d6 sé mang
ham y nghénh chién. Ap dung tu thé nay khi tir chéi
sé thé hién thai do d6i khang va cu tuyet mot cach
kién quyeét.

Ngoai nghiéng nguoi xoay vai khi néi chuyén gitip
tang khi thé, con mot s6 dong tac khac cling c6 hiéu qua
tuong tu. Khi ban than bi xam pham, co thé chiing ta sé
phén ting bang mot s6 dong tac mang ¥ nghia pha dinh.

Thoat dau la ldc lu than trén, di chuyén chan, dan
mui chan xuéng san. Nhing dong tic nay ndm & giai
doan thi nhat, bao trudce rdng: “Anh tién qud gan, toi sé
but rit khong yén.”
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Tiép dén, nhdm mét lai, thu cdm, cong lung, dung
nhing dong tac nay dé thé hién: “Anh & day sé can tré
toi, anh da xam pham vao khu vuc cta toi rdi.”

Mot bo phan cac nha tam ly hoc cho rang, khi bi
nguoi khac xam pham khong gian riéng, ban than cam
thay bat an, bat ky ai déu sé c6 hanh dong tuong tu.
Nhimg hanh dong nay nhan manh y tir choi. Boi vay,
do6i v6i nhing nguoi cit bam riét 18y ban, ban c6 thé di
chuyén chan, hodc dan mii chan xuéng san, ti€p do
nhidm mét, thu cam, dung chién thuat nay dé dudi ho di.

Ngoai ra con mot hanh dong kha mém déo cting
c6 hiéu qua tir chdi cuc t6t, d6 chinh la td ra co thé minh
khong khoe.

Do chong suét ngay ban biu cong viéc nén nguoi vy
cdm thdy co don, lau dan tré nén lanh ling vdi chong. Viy la
nguoi chong lien trach méc vo minh thay long doi da. That ra
nguoi vo khong hé thay long, nhung cé 1é do cam thiy dy ndy
vi hanh vi ciia minh, ma khong gian dit phdn bdc lai chong.

Chi vita nhin chong minh dang cang lic cang kich dong,
vira dung ngon cdi va ngon tré dn manh vdao phan lom dudi
chin long may. Day la dong tdc thuong Qdp thé hién bin thin
dang rdt mét mdi.

Nguoi chong thiy thé dot nhién im bat. Nquoi vo thiy

chong khong ndi nita, lien nhd nhe: “Em xin 161, anh ndi tiép

— R



Li JING

di.” Sau d6 nguoi chong lai tiép tuc trdch mdéc vo. Khong liu
sau, nguoi v tiép tuc dn hom long may.
Sau khi nguoi vo lip lai dong tdc nay vai lan, nguoi

chong lien ngdm chit miéng, khong néi cdu ndo nita.

Canh nay c6 phdi rat quen thudc khong? Trong cac
tac phé{m dién anh, trong cudc song, ching ta déu da
timg chung kién hodc tradi qua. Tai sao ching ta nho lai
nhtng canh nay? Béi trong dong tac, thai do cua nguoi
v d6 an chia cach thic dung ngon ngir co thé biéu dat
tir “Khong”.

Tu dau dén cudi, nguoi vo khong he néi tir “Khong”
nao, chi thi thodng dap lai ngon tir gay géit clia nguoi
chdéng. Nhung cudi ciing, nguoi chong lai tir bo viéc chi
trich. Két qua nay c6 lién quan rat lon dén dong tac an
hom 16ng may ma thi thoang chi lam.

Céc nha nghién ciu ngon ngit co thé cho rang,
dong tac thé hién sy mét moi nay 1a tin hiéu pha dinh
truyén toi doi tuong noéi chuyén. Vi du mot loat cac dong
tdc nhu: quay c6, dung khan tay lau mét, dui mat, dam
vai, &n huyét thai duong va an hom long may, déu la tin
hiéu tir chdi ma co thé phat ra.

Dung y truc tiép ctia nhiing dong tac nay la dé xo6a
bd cam giac khong thodi mdi, mét mai, chan chuong cua
co thé, dong thoi co thé noi la dang phat ra tin hieu: “Loi
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anh no6i khién toi cam thdy co thé mét mai, chan chuong,
mong anh sém dimg lai cho.” Ciing ¢6 thé 1a dang yéu
cau thay déi chi dé hodc tang t6c do noi, it ra né c6 tac
dung ngét 10 d6i phuong.

Khi nhtmg dong tac nay khong phai do nguoi nghe
c6 tinh thuc hién, nguoi néi sé kho long ung pho. Trong
vidu trén, nguoi vo vira lam dong tac an hom 16ng may
vita xin 16i, ham y: “Em mudn nghe anh noéi, nhung co
thé em lai lam trai y mudn, thé hién né dang khong vui
va khong thich tng duoc.” Cho du ¢6 tinh lam ra dong
tac nay, thi trudc su tir choi khong 1oi dy, doi phuong
cting hét cach.

Ngoai ra, stt dung dao cu danh lac huéng chu y cta
nguodi khac cting 6 thé giup ban tang hiéu qua tir chdi.
Khi chuyén tro, néu cam thay khoé tra 101, c6 nguoi sé
héng giong hodc diéu chinh tu thé ngdi. Pay thuc chat
la mot ky x40 hoa gidi thé tan cong cta doi phuong. Khi
nguoi khac dua ra yéu cau bat hop ly, ban c6 thé g kinh,
tranh thu dong tdc nho nay dong ctra trdi tim ban.

Ngay tir ddu da noi “Khong” sé khién do6i phuong
khong vui, vi vay trudc khi tir chéi, t6t nhat hay to ra
cham chu léng nghe. Doi khi cudc néi chuyén dén mot
giai doan nao d6, ban hay md tobdo & truéc mat, dé phat
ra tin hiéu “Anh noi dén day thoi”. Ban dau d6i phuong

sé khong phat giac ra ma van tiép tuc noi, nhung dan
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dan, ho sé phat hién thai do d6i dap cua ban c6 su thay
doi. Ban hay nhan co hoi nay vo tinh lat gid to bao, 1an
nay, d6i phuong sé dé y dén dong tac ciia ban, don su
tap trung vao tay ban. Hodc ban c6 thé lat gid kep tai liéu
hay thi gi d6 dat truéc mat.

Dong tac nhan manh su tir chéi tat nhién khong chi
c6 may loai ké trén, quay dau hoac quay nguoi di cing
la nhting dong tac thuong duoc dung moét cach hiéu qua.
Xoe tay, biu moéi, nhun vai lién tuc xudt hién cting c6 thé
nhan manh y pht dinh ctia ban. Khi tir chéi, ban c6 thé
linh hoat van dung nhiing dong tac nay, at sé thu duoc
hiéu qua tét.

Toém lai, khi ban muoén té y tix choi, khong nhat dinh
phai st dung ngén ngt néi, thong qua 10i noéi dé biéu dat
quan diém pht dinh. Van dung ngon ngt co thé to ro su
tir ch6i cting 1a mot lya chon. Vao moét s6 thoi diém, khéo
1éo str dung mot s6 dong tac nho c6 thé truyén dat 1oi ti
chdi téi d6i phuong mot cach co6 dong. Lam vay c6 thé
khién déi phuong thdy khé ma lui, tranh xuat hién tinh
huong qué kho xtt.




Ngan chan hanh vi khéng ¢ Igi cho tur choi

Cung lic vai viéc tang cuong khd nang tir choi, ching
ta khong duoc quén gidm thiéu so hd trong hanh vi cia
minh. Trong qua trinh tir ch6i, chung ta phai ¢6 géng hoc
cach st dung mot s6 dong tac phu hop dé nang cao kha
nidng tr chdi. Va cung lic cting phai chu y, khong dé xuat
hién nhing hanh vi bat loi cho viéc tir chdi, tranh tu lam
nhut y chi, tao co hoi cho d6i phuong lan téi. Trén thuc té,
mot s6 nguoi khong thé tix chdi hiéu qua khong phai do
khong biét ky xdo tir chdi, ma nhiéu luc la vi khong cha
y dén hanh vi ctia minh, dé nguoi khac nam duoc co hoi,
danh vao tam ly, cudi cung dan dén tur chéi that bai. Béi
vay, trong qua trinh tit ch6i, nhat dinh phai tranh nhing
hanh vi bat loi. Du6i day 1a hai hanh vi bat loi cho viéc ti
choi thuong gap.

1. Dung cham vao co thé minh mét cach khong kiém soat
Khi chuyén tro v6i nguoi khéc, co nguoi thich dung

cham vao co thé minh, ldc thi vudét toc, luc thi so cam,
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lic lai man mé ngoén tay, bd dang duong nhu rét bat an.
Trong cudc hen néu c6 nhiing dong tac nhu vay, ching
t6 ban dang hoi cang thang, diéu nay cting dé hiéu, doi
phuong c6 1é sé cam thdy tinh cach ban kha mém yéu,
nhung dong thoi ciing sé yén tam vé ban. Nhung trong
qua trinh tir ch6i, hanh vi nay lai la cdm ki, can ¢ gang
tranh. Béi no6 sé vo tinh dé 10 su yéu dudi va bat an trong
long ban. Néu gap phai thuyét khach cao tay, ban sé rat
dé bi d6i phuong nhin thau, dan dén bi tac dong manh
béi 161 néi ctia d6i phuong.

Khi n6i tdm cam thdy bat an, yéu dudi, con nguoi sé
bat gidc cham vao cac bo phan trén co thé minh. Mot khi
roi vao hoan canh liung tung, nhing dong tac vo thuc sé
lam 16 ra nhuoc diém.

Quan sat nhtmg nguoi gia tdm ndng trong cong vien,
ta sé phat hién ho khong ngimg xoa hai tay vao nhau. Tai
sao lai vay? Ho lam thé khong phdi vi lanh ma 1a mot
kiéu phan anh nhu cdu noi tam: mong dugc tam sy vé ndi
c6 don va khao khat c6 d6i tuong dé noi chuyen. Déi voi
nhimg nguoi gia nhu vay, néu ban di t6i gan ho, c6 thé ho
sé chu dong ndi chuyén vdéi ban, hon ntta, ho thuong se
noi rat nhiéu vi khao khat duoc chuyén tro.

Nha tam ly hoc cho rang, luon tay so soang co thé
minh, thuc chat la mot kiéu tu an i vé tam ly. Nhiing

nguoi ¢6 noi tdm yéu dudi, cdm thay bat an, thong
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thuong trong qua trinh né6i chuyén sé tu dong cham co
thé minh mot cach thiu kiém soat, Itc thi s¢ mui, lic
thi veé tai, luc lai gai dau. Khi gap phai chuyén ban than
ho khong muén chap nhan, thong thuong ho sé rat kho
tir chéi, cho du1 néi “Khong” thi giong néi ciing sé li nhi,
thiéu khi thé.

Khi muén thé hién hinh tuong manh mé cua ban
than, con ngudi sé khong cham vao co thé minh. Quan
sat ky cac chinh tri gia va doanh nhan trén ti vi, khi phat
ngon, dong tac ctia ho thuong rat quy ct. Ho tuyét doi
khong s mui vé tai, béi nhimg dong tac nay se dé 1o
su yéu dudi trong noi tam ho. Ho sé lién tuc git tu thé
nghiém trang dién thuyét trong hang tiéng dong ho, vi
nhu vay moi thé hien duoc khi thé.

Néu ban muén tit chdi thi phai chu y dén dong tac
ctia minh, dimng tuy tién dong cham céc bd phan trén co
thé, tranh dé lai 4n tuong yéu dudi, dan dén khd nang tu
chéi bi suy gidm. Nguoi c6 noi tam yéu dudi cang nén
lien tuc nhic nhé ban than phai lam nhimg dong tac gi
khi néi chuyén.

2. Cham vao d6 doi phuong dua cho minh
O cho, ¢6 phai ban timg bit gap cdnh tuong nay:
Pam dong hiéu ky ban dau chi dung tu xa nhin, nguoi

ban hang rao: “Moi nguoi lai xem di, lai xem di, di qua
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day dimg bé 16, do t6t, gid ré, khong tot khong 1ay tién.
Ba cam lén xem di a.” Néi rodi nguoi ban hang cam mot
mat hang lén, dua cho mot vi khach. Vi khach cAm lén
tay so soang, ngdm nghia, sau d6 dua cho khach hang
khac. Dong thoi, nhitng khach hang von vay quanh lidn
tranh nhau chen vé phia sap hang, méi nguoi cAm mot
mon hang 1én sam soi that ky.

Khién khach hang s vao san pham la ky xdo ban
hang rat thuong gap. Phuong phap nay thoat trong
khong c6 gi dac biet, that ra lai bao ham kién thiic tam
ly hoc sau sac. Muc dich nguoi ban dua hang hoa cho
khach, khong phai la dé khach hang xac nhan xem mit
hang d¢ tot hay xau, ma mudn khach hang s¢ vao sén
phdm, c6 duoc cdm nhan thuc t&, tir d6 dé dang chap
nhan san pham hon. D6i voi nhiing thit chua tan tay
sO vao, chung ta luén cdm thay hoai nghi. Cho du déi
tuong 1a hang héa cing dé dang khién trang thdi tam ly
cta chiing ta c6 su thay déi.

Khi muén tir chéi, cach trai nghiem nay duong
nhién la cam ki. Chting ta thuong xuyén gap phai truong
hop, vén khong c6 y dinh mua sdn phdm, nhung vi cdm
len tht, lién bat giac quyét dinh mua. Tinh trang nay
khong chi giéi han ¢ hang hoa.

C6 mot nhan vién kinh doanh dén gap khach hang

dam phan, do v6i thay d6 nén d€ quén biit may & cong
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ty. Khi bat dau dam phan, phai déi chiéu tai liéu, tinh
toan s0 liéu, anh ta danh dung but may ma khach hang
dua cho. Tir day, anh cam nhan duoc su than thiét khong
ndi thanh 104, ndy sinh tam ly rat kho tir choi. Tiép theo
trong qua trinh dam phéan, anh da dua ra nhét nhieu
nhuong bo. Cho du khong thé xac dinh la do cam doéd
ctia d6i phuong, nhung ban than anh ta da trdi nghiém
cdm giac ngai ngung khi tir chdi. Vi vay néu ban muén
tir choi d6i phuong, t6t nhdt dimg dong vao do nguoi do
dua cho ban.

Tuc ngt c6 cau: “Nhan ctia nguoi khac dé mém
long, &n ctia nguoi khéc khé mé miéng.” Nhan do6 caa
nguoi ta, khi nguoi ta yéu cau ban sé ngai tit choi. Vira
nhan do ctia d6i phuong, lién tir chdi yéu cau cua ho thi
that ngai chét di duoc.

Néu ban nhan d6 cta nguoi khéc, nhat dinh phai
chi y muc dich d6i phuong dua do cho ban la gi? Dé c6
loi cho viéc tir chdi, vao lic can thiét, ban c6 thé tra lai
dd d6i phuong da ting. Néu lién quan dén viéc cong,
khi tra lai qua, ban c6 thé noi: “Cam on y tot cGa anh.
Nhung cong ty c6 quy dinh, t6i khong thé nhan mon
qua nay, t6i budc phai trd lai anh.” Néu qua tang mang
tinh ca nhan, ban khong muén nhan cting c6 thé tir choi
ngan gon: “Mon qua nay khong pht hop, toi khong thé
nhan.” Néu doi phuong goi dién dén, muén ban gidi
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thich, ban c6 thé dua ra 10i giai thich cu thé hon: “Quan
hé gitta ching ta chua than thiét téi muc t6i c6 thé nhan
mon qua nay.” Néu d6i phuong nhat quyét muon tang,
ban chi can noi: “Toi da giai thich réi, mong anh dung
lam t6i kho xtt.”

Tuu chung, c6 gdng khong nhan d6 ctia d6i phuong,
cho du la qua tang hay bat cit thu gi. Néu ban khong
nhan do, song d6i phuong lai truc tiép dat trudc mat ban,
ban nhét dinh phai nhg, lap tuc tra lai d6i phuong, tuyét
doi khong duoc lam 16 thoi gian, tranh dan dén phién
phtic khong can thiét. Hon nita, ban phai dé phong doi
phuong bién mat ngay sau khi dua d6, néu khong ban sé
“khong c6 ctia tra lai”, danh phai dap ung yéu cau cta
doi phuong.




Chuong nam

KHEO LEO NOI “KHONG”,
KY NANG TU CHOI HIEU QUA
MA KHONG GAY TON THUONG

TU chéi ngudi khdc Id mét nghé thudt
ung bién, trong dé “hiéu qué ma khéng gdy
tén thuong” I& cdnh gidi cao nhat. Khéng chi
cé thé khién déi phuong thdy khé ma lui, con
khién ho cam thdy vui vé, day that su la mét

tri tué cao minh.



Khéo léo tir chdi, cho di phuong dudng lui

Lam nguoi that tha, n6i 1oi thanh that thi khong van
dé gi. Nhung c6 mot s6 ngudi trong phiit chéce tré nén
cuc doan, lam gi cting khong biét quanh co uén luon, ma
ctt thang thimg truc tiép, chi nghi minh phai lam “nguoi
that tha”, hoan toan khong nghi t6i cdm nhan cta nguoi
khac, day khong phai 1a chinh truc, ma 1a 16 mang.

Trén thuc t€, cho du muén lam mot nguoi théng
than, cting khong c6 nghia ban khong duoc néi nang
khéo léo. Ngon ngitt can duoc boc goi, néu khong se
thi€u trang nha, sé lam nguoi khéac tén thuong, giong
nhu chung ta khong thé khoa than di ra ngoai, ma can
mac quan ao dep. Loi lé cang can duoc “maic quan 40",
quén do & day chinh la sy uyén chuyén. Khi tir chéi ciing
nén uyén chuyén mot chit, vi uyén chuyén sé giup xua

tan guong gao.

Hoa Ham la mot vi danh st thoi Tam Quoc, Tao Thdo

nghe ndéi dén tiéng tam ciia Hoa Ham, lién bdo hoing dé ha
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chiéu thu, trieu Hoa Ham dén Hita Xuong nhdm chiic. Rat
nhiéu than bing cd hitu nghe tin nay déu voi dén tién, dem
theo qua tdng tham chi cd vang. Hoa Ham khong muon nhain
nhing 18 vat nay, nhung ong lai lo ling tir choi thing thimg
sé khién ban be khong vui, lam ton thuong dén tinh cdm ban
beé. Vi vdy ong tam thoi khong tir choi ai hét, nhan tat cd 16 vdt,
lang I ghi lai tén nguoi tdng.

Sau dé Hoa Ham thiét yén khodn dai ban bé, khi yén
tiéc scfp két thiic, Hoa Ham dung ddy ndi vdi cdc ban: “Toi
von khong mudn tir choi y tot ciia cdc vi, nhung khong ngo
lai nhdn dwoc nhiéu qua thé nay. ‘That phu vo toi, vi mang
ngoc ma thanh co toi’, bay gio toi sdp mot minh di xa, mang
theo nhiéu d6 quyj gid bén nguoi rit khong an toan. Chic cdc
vi khong muon toi phdi mao hiém chir?” N6i roi, ong dem tdt
cd 16 vat ra, trd lai tirng nguoi theo danh sdch da ghi.

Ban bé nghe ra yj ciia Hoa Ham, biét ong khong muon
nhdn qua tang, lai nghi cho cam gidc ctia moi nguoi, trong
long thém phdn kinh trong Hoa Ham, lien nhdn lai do ciia

minh.

Gia sit Hoa Ham truc tiép tit chéi qua ting cua
ban be, tht nghi xem nhiéu nguoi nhu vay, khong biét
phai tir chéi dén khi nao, ciing khong biét phai ton bao
nhiéu cong stc, nhu vay moi nguoi déu sé cam thay mat

hing, tinh huéng d6 ngai ngung biét bao. Nhung Hoa
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Ham chi noi vai cau, lién trd duoc qua ma khong lam
ton thuong dén tinh cdm ctia moi nguoi, lai con duoc
moi nguoi than phuc, day goi la mot miii tén trung hai
con chim.

Tai sao Hoa Ham c6 thé tir ch6i qua ban bé ting ma
khong méch long ai? Chi yéu vi Hoa Ham dé y dén cam
gidc cua nguoi khac. Khi tir chéi ban be, ong tim mot ly
do, néi mang qua nhiéu dé quy gia theo nguoi khong an
toan. Ban be 6ng tuy cing biét la 6ng cd y tir chdi, nhung
khong cdm thdy mat vui, vi cach thuc tir chéi cia Hoa
Ham rat 6n hoa, khéo léo.

Ai cting biét n6i “Khong”, nhung néi “Khoéng” nhu
thé nao thi can phai can nhéc. Néu c6 thé khong gay ton
thuong cho déi phuong, cting khong khién ban than kho
xtr, moi 1a thuong thuong sach trong tir chéi. Vi thé, ban
can tit bo cach tir chéi 16 mang, ap dung mot s6 cach tir

cho6i khéo 1éo hon.

Winston Churchill khong thich néi vé con cdi, nén ong
rat it khi noi vé chit dé nay véi nguoi khdic. C6 lan, mot vi dai
sik hdi ong: “Thii tuong Winston Churchill, ngai biét khong?
T6i chua ldn ndo noi véi ngdi vé chdu toi nhi?” Churchill vé
vai 6ng ta noi: “Toi biét, ban than mén, t6i v6 ciing cdm on vé
dieu do.” Cau trd 16i ciia Churchill v6 ciing khéo léo, nhung y
tir chdi duwoc biéu dat rat ro rang.
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Cung mot y tu, ding cach thitc khac nhau deé biéu
dat sé dem lai cho nguoi ta cdm nhan khéac nhau. Ban ¢6
thé thit so sanh gitra: “Toi cho rdng cach ndi nay ctia anh
Ja sai” va “Toi khong nghi cach néi cta anh la dung”;
“To6i thdy nhu thé that toi té” va “Toi khong thay theé la
én.” Khong kho @é phat hién, cho du y ti cau trude va
cau sau giong nhau, nhung khi tir chdi nguoi khac, hién
nhién cau sau khéo 1éo hon, dé duoc moi nguoi chap
nhan hon, khong gay gat nhu cau trudc.

Tt ch6i mot cach uyén chuyén c6 thé hoa giai su
ngai ngling, tiéc rdng trong cudc song c6 khong it nguoi
khong gi6i diing ngon tir uyén chuyén dé bieu dat y tir
choi. Két qua thuong dem lai mot s6 phién phiic khong
cAn thiét. That ra chi can binh thuong chu y mot chut,
ndm bit mot s6 ky xdo tix chéi khéo 1éo, hoan toan co
thé loai bé duoc nhimg chuyén khoé xt nay. Dudi day
1a mot vai ky xao tir chdi khéo 1éo, dé ban hoc tap va
tham khao.

1. Thit dong y trudc

Diéu nay nghe c6 vé hoi mau thuan, nhung that
ra lai khong hé. Diém hay ctia cach lam nay nam & ch6
ban c6 thé nhanh chéng loai bo sukho xtr khi tir ch6i. Co
ngudi moi ban cudi tuan di da ngoai, nhung cuoi tuan
ban da c6 k& hoach khac, lam thé nao dé khéo léo tur
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chéi nguoi d6? Ban ¢6 thé néi: “Da ngoai ha? Tuyét qua!
T6i mudn cung cau ra ngoai 6 choi lau roi, nhung...” Do
ban thé hién su tiéc nudi, nén tuy rdng bi tir chéi nhung
ngudi d6 van sé thong cdm cho ban.

Lai vi du nhu, nguoi khac giao thém cong viéc cho
ban, khi tir ch6i ban c6 thé néi: “Khong van dé gi, nhung
bay gitrcong viéc cua toi dang chat cao nhu nui. Khoang
mot thang nta anh dén gap toi duoc khong?” Tra loi
nhu vy, be ngoai khong phai kién quyet tit chéi ma giao
quyén chu dong cho dai phuong, song trén thuc t& da la
khéo léo tir ch6i d6i phuong 16i.

2. Tra loi lay 1é

Huéng mau thuan sang noi khac, néi véi doi
phuong: “Khong phai toi khong giip anh, ma la toi
khong gitip duoc.” Vi dy, c6 ngudi nhd ban xit ly cong
chuyén, ban ngai tir ch6i thdng thi c6 thé néi: “Toi khong
phéi la nguoi phu trach duy nhat ctia dy an nay. Viéc
ma anh néi can moi nguoi cung ban bac méi quyét dinh
duoc. Nhung viéc nay e la rat kho thong qua, tot nhat
anh dimg hy vong gi nhiéu. Néu anh cu kién quyét nhu
vay thi doi moi nguoi thdo luan xong réi tinh. Ca nhan
toi khong quyét dinh duoc.” B6i phuong nghe cau nay,
thuong sé noi: “Thoi duoc, néu vay, toi cing khong lam
khé anh nta.”
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3. Hoi mot dang dap mot néo

D6i phuong héi: “Viéec nay anh c6 giip duoc
khong?” Ban c6 thé dap: “Lat toi phai tham du mot cude
hop quan trong.” Tra 16i khong ding vao cau héi nhu
vay sé hay hon 1a néi thing “Khong duoc” nhiéu. Qua
cau tra 10i ctia ban, d6i phuong sé nhan thdy viéc minh
mudn nho cay khong thé nhan duoc su gitip do, danh tu
tim cach khac.

4. Dan danh ngoén dé tir chéi

Khi viét van, chiing ta thuong vién dan danh ngon,
khi tir ch6i, ban cting c6 thé sit dung mot s6 danh ngon.
Uu diém cta cach lam nay rdt ro rang, vira ting uy
quyén va do tin cay trong 1oi noi, vira bot dugc rat nhiéu

loi gidi thich, vira giau stc truyén cam.

Cong chiia HO Duong, chi gdi ciia Quang Vii Dé Luu
Tii thoi Dong Hdn gda chong, ba dé mdt toi Tong Hong -
nguoi ¢ pham mao xudt sic trong triéu. Mot lan, Luu Tii
trieu Tong Hong dén, buong 10i do hdi: “Giau doi ban, sang
doi vo. Day la 1é thuong tinh ciia con nguoi diing khong?”
Tong Hong hiéu y ciia hoang dé nhung ong vo cung kho xir:
Néu dong vy sé c6 16i vdi thé tir; néu gm ir cho qua chuyén sé tur
chuéc ldy phién phikc; néu tir choi thang thimg sé mdc t6i mao

pham. Viay la 6ng khéo léo biéu dat yj muon tir choi: “Thdn

—E—



LI Jine

nghe néi cé mot ciu co ngir: Khong duoc quén ban bé khi hoan

nan, khong duoc bé nguoi vy tao khang.”

5. Dung giong diéu thuong luong

Khi tir ch6i, ban muoén 10i minh néi nghe ¢6 vé uyén
chuyén, thi c6 thé dung giong diéu thuong luong. Vi du
c6 nguoi moi ban tham gia tu tap, nhung ban c6 viéc
ban nén khong thé nhan 104, c6 thé noi thé nay: “That
xin 16i, hom nay t6i ban qué, dé Chi nhat tuan sau duoc
khong?” Cau néi nay sé hay hon la ban thing thimg tu
chéi nhiéu.
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TU chdi mét cach hai hudc,
gilr thé dién cho déi phuong

Muon héa gidi kho xit khi tir chéi, cach tot nhat
la st dung su hai hudc nhe nhang, dac biét 1a hai huoc
kiéu tu giéu. Cach lam nay c6 thé khién déi phuong cdm
nhan ro y tit chéi ctia ban, ma lai khong té ra qua gay
gat. Sau khi d6i phuong nghe xong c6 thé sé cuoi ha h3,
trong bau khong khi vui vé nhu vay, tu nhién sé khong

con kho xa.

Cuyu tong thong My Lincoln rdt cd tai dn ndi, khi tir
chéi nguoi khdc, 6ng ciing vin dung sy hai hudc mot cdch tu
nhién. C6 lan, mot phu nit xong vio Nha Tring, hing hon
yéu cau tong thong Lincoln cho con trai ba ta chic thuong td,
vi cy, cha va anh trai ciia ba déu cong hién cho quan doi, cong
hién cho dit nudc.

Téng thong Lincoln nhin nai nghe nguoi phy nit nay
noi hét, roi bdo vdi ba: “Thua ba, ba thé hé ciia gia dinh ba déeu
phuc vy ddt nudc, cong hién cho dat nudc dit nhiéu roi, toi xin
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bay t6 long kinh trong. Biy gid ba c6 thé cho nguoi khdc co hoi
phuc vu dat nudc khong?”

Tt chéi nhu vay, do6i phuong nghe xong, liéu c6
ngai ngung duoc khong? Bau khong khi cing thang da
bi mot cau noéi hai hudce xoa tan. Hai hudc khién nguoi ta
cam thdy vui vé, ma bau khong khi vui vé 1a liéu thudce
boi tron cuc manh. T choi trong lic néi cuoi, khong chi
khién bau khong khi tré nén nhe nhang ma con c6 thé
thuan loi dat duoc muc dich tir choi, x6a di khodng cach.
T4t nhién, hai huéc khong thé tuy tién sit dung, nhat dinh
phai ndm dugc diém co ban, néu khong, chang nhtmg
khong thé x6a tan ngai ngting ma con gay ra ngai ngung,.

Trudc hét, chiing ta can biét muc dich ap dung cach
ttr ch6i hai hudce la gi, khong chi la muén tir chéi ma con
muodn tao ra bau khong khi vui vé, khién moi nguoi cdm
thdy thoai mai. Muon dat duoc hiéu qué nay thi nhat
dinh phai c6 trai tim s6i ndi, vui vé va tu do. Khi trong
long dang tic ché, c6 ké chuyeén cuoi thi giong diéu cing
chia dung day chua chat. DBac biét trong qua trinh tu
choi, néu ban dang tc ché thi khé ma hai hude duoc. Vi
vay long ban phai vui vé thi 10i n6i ra méi c6 thé truyén
cam huing cho nguoi khac.

Khi cdm thdy bau khong khi ndng né va cang thang,

ban c6 thé ké mot cau chuyen thu vi bang giong diéu nhe
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nhang, khoi hai. Néu ban muén tir chdi, cting c6 thé dan
xen vai cau phéan van trong lic ndi chuyén hai huoc, lam
vay vira tranh khién d6i phuong kho xt, lai vira danh
lac huéng tam trang khong vui ctia d6i phuong khi bi
tir choi.

Vi du trong qua trinh dam phdn, ban néi: “Néu
phia anh kién quyét gitt gia nay, vay cac anh c6 thé
chuén bi quan 4o va luong thuc mua dong cho chung
toi khong? Ching toi khong nd nhin nhan vién bung doi
lam viéc cho cac anh dau!” Cau néi nay tuy rat don gian
nhung lai vo cung lay dong long nguoi. Can cit vao yéu
cau hodc diéu kién cta d6i phuong, dua ra nhimg két
luan hoang duong, khong thuc t€, tu nhién budc vao mo
thic phu dinh ¢6 thé giup hoa gidi su kho xit va lam bau
khong khi tré nén nhe nhang hon.

Trong cudc song, chung ta tir chdi nguoi khéc cing
can sy nhe nhang nay. Pic biét la khi nguoi khac yéu
cau ban gitup do, néu khong giup duoc, ban ciing nén c6
gang an i va giup ho thodi mai vé mat tam ly. Néu sy
hai huéc ctia ban khong hop ly, rdt c6 thé sé khién nguoi
nghe cdm thdy kho chiu. Nguoc lai, néu ngon tit cia ban
hai huoce, khién nguoi nghe thodi mai, c6 thé cudi vui vé,
thi cho du tix ch6i ciing sé khong thay kho xt.

Tiép dén, chiing ta c6 thé hoc mot s6 bién phap tu
tir dé nang cao kha nang biéu dat ngon ngit ctia ban than,
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dac biét 1a phdi chu y hoc cach sit dung 161 vi von hai
huoc. Vivon hai huée, hop 1y ¢6 thé cudn hut nguoi khéc,
khién nguoi khac dé dang thong cdm hon cho y ti ban
mudn biéu dat. Nguoi gidi st dung cach vi von khong

chila cao tht viét van ma cting 1a cao tha noi chuyen.

Co nguoi mudn Trang Tik va lam quan, Trang Tt khong
mudn lam nhung ong khong tir chéi thing ma ldy mot o du:
“Ngai c6 thdy trau ngua bi dang lam cong pham trong tong
miéu chua? Khi chua bi giét, chiing khodc trén lung vdi vic
dep dé, an thit thitc an ngon nhit, qud thuc oai lim. Nhung
mot khi dén tong miéu, bi giét dé lam vdt hy sinh, mudn song
tw do ty tai, liéu co duoc nita khong?”

Trang Tt khong truc ti€p tra 10i vao cau hoi, nhung
lai dung mot vi du gan gtii dé thé hién ro thai do cta
minh. Day chinh la su thong minh trong tir choi.

Thém nita, ban hay hoc cach danh trao khai niém,
no6i vai cau dua tinh rui mot cach phtu hop. May cau dua
tinh rui rdt thinh hanh, day sic manh, giéng nhu con
dao mém trong ngon ngit, dam khong dau nhung vo

cung hiéu qua.

Cuyu tong thong My Wilson ciing biét ndi diwa tinh rui.
Trong thoi gian ddm nhiém chiic thong doc bang New Jersey,
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c6 lan ong nhan dwoc mot cu dién thogi thong bdo mot nguoi,
la nghi vien trong bang, da qua doi. Ong rit soc, lap tic ity
b6 moi hoat dong hom dé ciia minh. Vai phiit sau, ong lai nhin
duoc dién thoai cia mot chinh khdch bang New Jersey: “Thong
doc, toi hy vong cd thé thay thé vi tri cia ngai nghi vién do.”
Cuu tong thong Wilson néi: “Duoc thoi, néu nha tang lé dong
Y, ban thdn t6i hoan toan tdn dong.” Nguoi no nghe xong bat
cuoi, hoan toan khong cam thdy kho xur khi bi tir choi.

Cu6i cung, tir ch6i mot cach hai huée nhat dinh
can phai c6 trai tim khoan dung. Dt ban lam thé nao,
hay lam gi, cting khong thé thiéu khoan dung. Chi c6
gitt long khoan dung, ban méi c6 thé tran tinh tng pho,
khong bi r6i ma néi nang lung tung. Tt choi cang can
dén khoan dung, vi chiing ta khong biét su tit ch6i cta
minh c6 khién déi phuong néi tran 16i dinh hay khong,
néu tir chéi khién d6i phuong tuc gian, ching ta phai
binh tinh, d6i dai mot cach khoan dung. Théi d¢ khoan
dung sé khién nguoi bi tir chdi cdm nhan duoc long hitu
hdo ctia ban, nhu vay mai c6 thé hoa giai sy khé x&@ ma
tir ch6i mang lai.

Tur chdi bing phuong phap hai hudc kin déo rat
hiéu qud trong nhing tinh huéng thong thuong, vira c6
thé gat di yéu cau vo ly ctia d6i phuong, vira khong lam

ton hai dén thé dién va tu ton cua ho.




Bu dap tam Iy, x6a bd cam giac hut hang
cUa ngudi bi tir chéi

Thit tuong Anh thé ky 19 - Benjamin Disraeli la nguoi
rdt cd tri tu¢. Mot si quan thinh cdu Disraeli phong cho ong
ta lam nam tudc. Disraeli biét nguoi do tai nang xudt chiing,
ciing rdt muon tao quan hé tot véi nguoi ndy, nhung ong ta lgi
khong du diéu kién dugc phong tudc, Disraeli khong thé ddp
ung yéu cau ciia ong ta duoc. Vi vdy Disraeli moi riéng vien si
quan ndy vdo vin phong, noi véi ong ta rang: “Ban than mén,
rdt xin 101, t6i khong thé phong danh hi¢u nam tudéc cho anh
duwoc, nhung t6i ¢6 thé cho anh mot thit t6t hon.”

Vién st quan nghi hodc nhin Disraeli. Liic nay Disraeli
thdp giong ndi: “Toi sé bdo vdi tat cd moi nguoi ring, toi da
nhiéu lan dé nghi anh nhdn danh hiéu nam tudc nhung déu
bi anh tir chéi.”

Tin nay truyen di, moi nguoi déu khen ngoi vién si quan
no khiém ton vé tu, coi thuong danh loi, trong vong va ton
kinh 6ng ta hon bat cit vi nam tudc nao. Vién si quan cdm
kich Disraeli tir tdn ddy long, sau dd ong ta tré thanh nguoi
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ban trung thanh nhadt va la hdu thudn quin su dic luc cho

Disraeli.

Tir chéi ciing chdng sao, diéu chung ta can suy nghi
la chuyeén sau khi tir ch6i, ddc biét 1a lam thé nao dé an
Gii, bu d&p cho d6i phuong. Bai khi bi tir chdi, ai cing sé
cam thay hut hang, khong vui.

Trong co ché tam ly ctia con nguoi, anh hudng cua
hiéu tng bu ddp tam ly v6 cung rod rang. Xuat phat tir
suy nghi bu ddp tam ly, con nguoi thuong c6 hanh vi
th6i phong ban than. Vi du khi phéng van hodc dam
phan du &n, dé giam thiéu lo 1ldng cho bén than, nguoi
ta thuong khuéch dai nang luc va than phan cua minh,
tham chi 6m ddém nhiéu viéc. Kiéu tu théi phong nay
thuc chat cting la vi muén bu ddp nhtng thiéu hut,
nhim dat duoc cdnh gioi ly tudng cta ban than ve mat
tam ly, xudt phét tir muc dich thé hién ban than, thu hat
nguoi khac quan tam, chay.

Noi cach khac, dé tang tu tin va giam thiéu lo lang,
con nguoi thuong hay noi khoac. Hiéu duoc diéu nay,
ban c6 thé thit bu ddp tam ly hut hang ctia d6i phuong
dé hoa giai kho xtt sau khi tit chdi.

Cho du1 bit ddp tam ly duoc cho 1a c6 thé diéu tiét
tam ly mot cach hiéu qua, nhung con nguoi chua thuc su

ndm bit duoc hiéu tng nay. Day thuc chat la mot hanh
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vi tiém thitc, khong nhiéu nguoi y thiic duoc sy tdn tai
cua n6. Mot khi bi tir chdi hay that bai, anh hudng cua
hiéu ung nay sé duoc thé hién rat ro.

C6 nguodi bi truot phong van noi: “Cong ty do trong
chéng ra lam sao, cho du ho tuyén toi, toi cting khong
lam.” C6 nguoi bi loai trong cudc tuyén chon nhan tai
noi: “Nguoi duoc dao tao tir d6 sau nay sé phai ganh
trach nhiém nang né, ap luc cong viéc lai 16n, chéng hay
hém gi hét.” C6 nguoi di to tinh, sau khi bi tir chéi lai
noéi: “Pung thay co ta xinh xdn, that ra tinh cach lanh
lung, khong diu dang chut nao.” Mot s6 nguoi khong
duoc doanh nghiép 16n dé mét dén, chi c6 thé vao lam
¢ doanh nghiép nho, bén noi: “Lam viec & day, minh
duoc coi trong, c6 nhiéu co hdi hon lam & doanh nghiép
16n nhiéu.”

Nhimg phat ngon nay thuc chat déu do hiéu ung
bu ddp tam ly gay ra. Chi bang sau khi tir chéi, ching ta
cht dong b ddp cho d6i phuong, héa giai kho xit gitta
hai bén, con hon la khién d6i phuong vi nhu cau bu dap
tam ly ma sinh long oan han véi chung ta.

Néu khong thé théa man yéu cau déi phuong dua
ra, thi c6 thé gitip d6i phuong nhimg viéc trong kha
nang ctia minh dé bu ddp. Tir ch6i von 1a viéc rat kho xu,
nhung néu ban gitip tam ly d6i phuong duoc bu dap, su
bat man ban dau cting duoc giai tda. Cho du ban khong
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thé gitp doi phuong lam mot s6 viéc, thi cang c6 the
khién ho duoc an ui.

Vi du, ban c6 thé dua ra moét s6 kién nghi. Nhing
nguoi tinh tinh néng voi, muén mau chéng tim ra
phuong an gidi quyét, luon chi nhin thdy mot con duong
trong d6. Gia du d6i phuong di con duong “Xin trg
gitip”, con chung ta lai cam thay con duong nay khong
kha thi, vay thi c6 thé cung cap cho d6i phuong mot
con duong kha thi khac. Vi du: “Viéc anh vira ndi, toi e
1a khong thé lam duoc. Nhung t6i c6 mot de nghi khac,
anh c6 thé thit xem sao...”

Néu d6i phuong c6 thé chdp nhan dé nghi ma
ching ta dua ra, vay thi ti nhién ai ai cang vui mung;
néu doi phuong khong chiu chdp nhan, vay chung ta
khong gitp duoc ciing co tinh ¢6 1y, tir chdi sé ¢ cdn cy,
hop logic.

Tu chéi kem theo bu ddp, nhu vay moi thé hién
su thanh tam thanh y cta ban, tranh dé lai khtc mac
trong long nguoi khac. Boi su tur chéi ctia ban ¢6 thé
sé gay ra mot s rdc r6i cho nguoi xin gitp do, anh
hudng t6i viéc thuc hién ké& hoach ctia nguoi do, tham
chi khién ké& hoach ctia ho bi 16 dé, vi vay ban nén c6
géng cung cap cho ho mot s6 cach gidi quyét khac, giup
doi phuong bot that vong, déng thoi cing khong oan

han ban. Nhimg cau nhu: “Néu la ngay mai, co 1€ t6i c6
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thé di v6i anh mot chuyén” hodc “C6 1& t6i khong gitip
duoc anh, nhung anh c6 thé dén bo phan tai vu, biét
dau ho lai c¢6 cach” thé hién thanh y gitp do cta ban,
xoa diu cuc dién kho xtt, tir @6 gitt duoc thién cam cua

doi phuong.




TU chéi bang cau “Pay la nguyén tac cta t6i”

Mot s6 nguoi khong thé tir choi, 1a vi ban than ho
khong dd nguyen tdc. Néu mot nguodi khong cé nguyeén
tdc, luon muon huia theo nguoi khéc, thi Chéng con cach
nao ngoai mién cudng ban than lam viéc minh khong
thich. Vi vay muén nang cao kha nang tir choi, ban buéc

phai c6 nguyen tic.

Nim 1986, dai hoc Harvard t6 chikc ky niém 350 nam
ngay thanh ldp truong, truong dinh moi tong thong Reagan
dén phdt biéu. Tong thong Reagan nghe noi vay rdt vui,
nhung 6ng dua ra mot yéu cau, hy vong dai hoc Harvard co
thé trao hoc vi tién si danh du cho 6ng. Yéu cau nay khién hiéu
truong rat dau ddu, lién dua sy viéc ra thdo lugn trong cudc
hop hoi dong qudn tri truong.

Ho¢i dong qudn tri mau chong dua ra quyét dinh, ho viét
mot biic thu ddp lai tong thong Reagan: “Kinh thia ngai tong
thong, rat xin 16i, chiing toi khong thé ddp vng yéu cau ciia

ngai. Danh higu hoc thudt ciia truong chiing toi chi cé thé trao
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cho nhitng nguoi gianh duoc thanh tuu xudt ching trong hoc
thudt. Than phin va dia vi ciia mot nguoi khong phdi la tré
ngai, ciing khong phdi la bdc thang, la thanh vién ciia truong
dai hoc Harvard, chiing t6i c6 quyén bdo vé danh dur hoc thudt
ton nghiém cua truong.”

Tong thong Reagan doc xong bikc thu nay cdm thay rat
that vong, cing khong cé mdt miii ndo dén tham du 18 ki
ni¢m thanh ldp truong nita. Day vén la mot viéc hét siic kho
xit, nhung lai tré thanh giai thogi, khién danh tieng cia dai
hoc Harvard cang ndi hon. Béi moi nguoi cho rﬁng, dai hoc
Harvard cé nguyén tic, khong vi than phin ciia doi phuong
ma tir bé ton nghiém cia chinh minh, ding 10i 1¢ danh thép dé

tir choi yéu cau ciia tong thong.

Xay dung truong nhu vay, lam nguoi cting nén nhu
vay. Gilt vimg nguyeén tac ctia ban than, khong nhimg c6
thé giup chung ta duy tri tinh doc 1ap ma con nang cao
kha nang tir ch6i. Néu cach lam cua chuing ta la ding, thi
cho dut nguoi khéc chi trich, ban tan, tham chi ép budc,
chiing ta cing khong nén thay déi.

C6 nguyen tic, trude tién 1a khong duoc gié chiéu
nao xoay chiéu &y. Nguoi khong c6 nguyen tac thuong
gio chiéu nao xoay chiéu dy, luon thuan theo, khuat
phuc y muén ctia nguodi khac ma tir bo nguyén tdc hanh
su cua minh. Ho sé vién cd bién bao, song trén thuc té
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chi 1a do trong long so sét, khong dam tir choi, kiem c&
che gidu su lung ting vi khong thé kien tri nguyeén tac,
nham loai b6 cdm giac ngai ngung va bat an ma thoi.

That ra trong long méi nguoi déu co nguyen tac
rieng, khac biét & chd, c6 nguoi sé ra suc gitt ving chu
kién ctia minh, c6 nguoi lai tuy theo nhu cau cta nguoi
khéac ma thay déi.

Tat nhién, trong cudc song hai loai nguoi nay kho
c6 thé phan biét ro rang. Nguoi thuc sw ¢6 thanh tyu 1a
nguoi vita gidi bién bao, khong cau né phép tic, lai van
6 thé duy tri duoc nguyen tic, khong dé dang thay do6i
quyét dinh ctia ban than. D6i voi ho, thay déila dé khong
thay déi. Moi thay d6i déu 1a dé thuc hién muc tiéu bat
bién, ma mudn bao ddm muc tiéu khong thay déi, quan
trong nhét chinh 1a gitt vimg chu kién va nguyén tac ctia
minh, néu khong rat dé di theo huéng that bai. Boi vi ti
b6 chi kién sé dan dén khong thé kiém soat hanh dong
ctia ban than, ti€ép do sé mat di muc tiéu cudi cung, trong
tinh hudng ban than khong thé tu chi, khong ndm chac
duoc gi thi lam sao dat duoc thanh cong?

C6 mot thoi gian, thé logi tiéu thuyét thanh xudn hoc
duong rat duoc wa chudng, nha vian no vi muon ddp ng trao
luu thi truomg, chudn bi viét mot bo tiéu thuyét thanh xudn.
Nhung bit dau sing tdc chua ldu, tdc gid nghe noi xu huong
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thi truomg thay d6i, tiéu thuyét thuong truomg bit dau lén
ngoi. Vay la anh ta voi vang doi hudng sing tdc, chuyén sang
viét tieu thuyét thuong truomg. Khong ngo anh ta viet duoc
mot thoi gian, lai c6 thong tin: tiéu thuyét thuong truong qud
tran lan, moi nguoi da cdm thiy mét méi, thi truong bt dau
thu hep, moi nguoi déu quay sang doc tiéu thuyét ngon tinh,
tiéu thuyét ngon tinh dang bdn vt chay! Khong cin ndi nita,
mau viét tiéu thuyét ngon tinh thoi. Nha vin nay lai mot lin
nita chuyén huong, nhung con chua kip ha bt viét, bién tip
da goi dién thoai dén: “Thady oi, thdy cd thé viét tiéu thuyet
khoa hoc vién tudng khong? Tiéu thuyét khoa hoc vién tudng
dé bdn lim!”

Cau chuyén nay c6 phai rat quen khong? Chung ta
doi khi cting gap phai chuyen tuong tu trong cong viéc.

Thit nghi lai xem, khi lam viéc, ban than ban c6
hanh dong vo nguyén tac khong? C6 phai cing xoay
theo y cap trén khong? Cép trén noi thay déi 1a thay déi,
ban than khong c6 chu kién? Néu c6 tinh trang nhu vay
thi ban phai tinh tdo lai ngay. Néu khong thé git vimg
nguyeén tac va cha kién, tir dau t6i cudi khong biét tir
chéi, thi cong viéc va cudc sOng cua ban sé mat di trat
tw, tré thanh mot déng réc r6i. Ban sé xoay nhu chong
chong mot cach vo ich dudi su sai bao cuia nguoi khac,
moi cong stic déu bay bién do nhing thay déi vo nguyen
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tdc. Nhu vay ban sé ching minh va xay dung gia tri ctia
minh bang cach nao?

Hay ghi nhd, c6 thé c6 nguoi ho reo, c6 vii cho su
vO nguyén tdc ctia ban, nhung sé khong ai trd gia cho su
vO nguyeén tdc clia ban ca. Bt dau tir thoi khic ban phuc
ting nguoi khac, tirbo nguyén tic ciia minh, ban sé dan
dan danh mat kha ning tit ch6i. Mot nguoi khong c6
nguyeén tac, lam sao c6 kha nang tir ch6i? Vi vay phai git
ving nguyén tic, néu doi phuong cuong ép, ban hoan
toan c6 thé dua ra cht kién va ly do cta minh, manh dan
théng thdn bdo véi ngudi d6 rang: “Khoéng duoc.”






Chuong sau

TU CHOI RA SAO BE
NGUCI KHAC CAM THAY “AM Ap”

Déi vSi ngudi bi tir chéi, bi tir chéi du sao
cling Id mét viéc ddng that vong, vi vay ho rat
c6 thé ndy sinh tam 1§ bat man, tham chi Id odn

héan. Néu thdi dé va cdch biéu dat clia ngudi tir

w«

chéi cé thé dem dén mot chit “dm dp” thi tam
trang cla ngudi bj ti chdi sé tét hon rdt nhiéu.

________________________________________________



Giai thich hop ly,
thich dang khién déi phuong an tam

Con nguoi mot khi ¢6 can dam sé dé dang tir choi
nguoi khac, luc nay viéc tir chdi da khong con 1a van de
ntta. Van dé ndm & chd lam thé nao dé tir chdi hay hon
- khién d6i phuong tan doéng va chdp nhan 10i tix chéi
cua ban.

Ban khong phai khong c6 gan tit ch6i, nhung lai
khong biét cach tir chéi, két qua 1a cht “Khong” vira néi
ra khoi miéng, doi phuong da khong chap nhan, cho
rang ban khong mudn gitp vi ban khong c6 tinh nguoi.
Nhu vay, hinh dnh ctia ban sé bi &nh hudng. Tai sao lai
xdy ra tinh trang nay? Theo diéu tra, cha yéu la vi thi€u
ly do hop ly.

R4t nhiéu luc, chung ta quen vo6i viéc chi dung mot
chtt “Khong” 1a c6 thé “ddy lui” d6i phuong, cho rang
tir ch6i nhu vay sé truc ti€p, hiéu qua hon. Sy thyc ciing
dung la nhu vay. Nhung lam vay rat c6 thé sé khién

nguoi bi tir chdi budn ba, tham chi ndy sinh long ngo vuc
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va oan trach ban. Vi thé, chung ta can hoc cach them 1oi
gidi thich hop tinh hop ly vao sau 10i tit ch6i. Thong qua
gidi thich nguyén nhan tir ch6i va ndi khd tam do bat dac
di, d6i phuong sé hiéu chung ta khong tir chdi mot cach
tuy tién hay c6 y thiéu ton trong. Nhu vay c6 thé khién
ho cdm nhan duoc thdi d6 than trong cta chung ta khi
ttr choi.

Mot c6 gdi muodn chia tay vdi ban trai, nghi di nght lai,
cdm thdy nhanh gon duit khodt sé tét hon. Viy la co tim dén
ndi thing vdi ban trai: “Chiing ta chia tay di.” Nguoi ban trai
kinh ngac hdéi: “Tai sao?” Co gdi trd loi diit khodt: “Khong co
tai sao gi hét! Em mudn chia tay thoi.”

Chang trai cdm thdy rdt khé hiéu, sao cé thé khong co
Iy do chit? Trong long anh rdt dau kho, buon ba nhung dit
héi thé nao, co gdi van khong mudn gidi thich, két qud la anh
chang cit tran trd mdi: “C6 phdi minh lam sai chuyén gi, khién
c6 dy ghét? Hay ¢ 4y phdn bi minh, di thich nguoi khdc?
Hay la ¢ nguyén nhan gi ma minh khong biét?” Trong dau
chang trai ndy ra v6 van suy dodn, nhung cudi ciing anh vin
khong chic nguyén nhin la gi, diéu nay khién anh roi vio
trang thdi bit an trong mot thoi gian dai.

Cting chinh vi vdy, tir mot chang trai thodi mdi vo tu,
anh ddn dan tré nén vo cung cd chdp, anh dén tim co gdi hét
lan nay dén lan khdc, héi di héi lai: “Tai sao? Rot cudc 1a tai
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sao?” Hanh dong cvia chang trai khién c6 gdi ndy sinh cdm
gidc chdn ghét chua timg cd. Anh chang cit bam riét 1dy co, la
diéu c6 khong ngo téi. C6 khong hé biét cdch lam ciia minh c6
vin dé, ma nguoc lai cdm thdy tinh cdch chang trai cé vin dé.
Vi thé co ciing buc minh: Cit khong gidi thich ddy, xem anh
lam gi duoc toi.

Tam trang tiéu cyc cua chang trai khong ngung gia
tang, tir khong cam tdm dan dén bat an, roi dén odn trdch,
manh dong cdm tinh, sy qud khich dp ddo hoan toan Iy tri,
khién anh budc vio con duomg lam lac, tré nén vo cing cuc
doan. Hai nguoi tranh cdi ndy Iita, sau dé chang trai da dam

dao vé phia nguoi minh yéu...

Trong chuyén tinh cam, ching ta it nhiéu déu co
trdi nghiém tuong tu: Do quéd cdm tinh, doi lic sé trénén
qua khich, roi thanh gian déi, khong mudn giai thich tai
sao minh lam nhu vay.

Trén thuc t€, khi yéu, chung ta mong muén tinh
yéu cta d6i phuong khong c6 1y do; nhung khi hét yéu,
chung ta lai rat can mot ly do, mot 101 gidi thich. Chi vi
ng mot 101 gidi thich nho nho, cudi cung tao ra mot bi
kich qua 16n, that sy rat khong nen.

Khong chi tir chéi tinh cdm méi can ly do, nhing
su tir chdi khéc ciing vay, bdi vi con tim bi tir choi can ly
do dé bu dap.
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Mot lanh dao ndi véi cdp dudi: “Khong can vién 1j do,
toi chi héi cdu mot cdu, cé lam duoc hay khong?” Cap dudi
ddp: "Khong a!” Vi lanh dgo gidn dit hdi: “Tai sao?” Nguoi
cdp dudi 1y lam la: “Ching phdi ngai néi khong can vién 1y
do hay sao?” Vi lanh dao noi: “Khong cdn vién ly do, khong
co nghia la khong cé Iy do.”

Diéu nay chung td, sau khi bi tir choi, moi nguoi
déu hy vong tim duoc 10i gidi thich hop ly. Ban co thé
khong vién ly do, nhung khong c6 nghia doi phuong
khong can ly do cta ban.

Gidi thich v6 cting can thiét, dac biét la khi 1oi tir
chéi ctia ban lam budn long nguoi ta, mot ly do day du,
hop 1y c6 thé khién nguoi dang dau khé c6 duoc su bu
ddp nao do. Vi vay tuyét d6i dimg quen tim ly do day
da, giai thich hop ly cho 1o tix chéi ctia ban.

Nhiéu nguoi khi tir chdi nguoi khac khong hé nghi
phdi gidi thich, ma cho rang da tirch6i d6i phuong, c6 néu
nhiéu ly do dén may ctng vo ich. Dac biét 1a trong cong
viéc, mot s6 lanh dao luon noi cdp dudi dimg co kiém ly
do, nhung néu khong c6 ly do, ho sé lai rat tic gian.

Tt ch6i ma khong tim 1y do la sai lam. Bat luan tur
choi thé nao thi ban cting can gidi thich, mot ly do day
du c6 thé khién 161 tit chéi cia ban dé duoc nguoi khac

chdp nhan hon.
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Ly do tir ch6i khong chi vo cuing can thiét, ma bt
budc phai day du, phit hop. C6 mot cau chuyeén rat thu
vi, vita hay thé hién ré tinh quan trong cua mot ly do

day du, hop ly.

Mot hém, con chon no muodn ra ngodi choi, ben moi con
cay hang xém: “Cau xem thoi tiét dep qud, chiing ta ra ngoai
choi nhé?” Cay ndi: “Muia hé néng nuc thé nay, cé gi ma
choi? Hon nita toi ciing khong mudn di gan cdu, ching 1¢ cu
khong biét minh cé mivi hoi a?” Con chon tic gign: “Khong di
thi thoi, toi hoi, ching Ié cdu thom chic? D6 héi him!”

Cay tir choi loi moi cta chon, ly do rat day du, tiéc
rang lai khong phit hop, két qud khién chén khong vui.

Vi vay ly do tir chéi rat quan trong, 1y do hop ly
hop tinh cang quan trong hon. Ding bao gi® quén tim
10i giai thich hop ly cho hanh dong tir chéi ctia minh.
Dau 6c ctia doi phuong dang c6 mot khoang trong doi
ban bt ddp, vi thé ban phai d6i dai mot cach nghiém tuic,
khong duoc qua quyt, bé méc su trong réng dé cho d6i
phuong gidi quyét, nhu vay sé ndy sinh hiéu 1am hodc
ngo vuc. Mot khi d6i phuong nay sinh nghi ngai vi 16
ttr choi khong ly do ctia ban, thién cdm va tin nhiem ho
danh cho ban cting sé bi hiéu 1am va nghi ng¢ mai mon.

Hay nho, khi bi tir choi, ai cling sé tran tré: Phai
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chang minh lam sai & dau? Néu khong, tic la d6i phuong
coi thuong minh. Lic nay tam trang ngudi bi tir chéi u ,
suy nghi sé dé phat trién theo huong sai lech, nghi ngoi
lung tung, nghi ngdrva hiéu 1am sé theo d6 ndy sinh. Ban
dau la trach ban than lam khong t6t, ti€p dén la trach
nguoi khac qua ngao man, khong c6 tinh nguoi, tom lai
la trong long oédn gian, khong duoc khoi thong. Lic nay
ban phai giup ho khoi thong ndi oan gian dy. Néu ban c6
thé dua ra loi gidi thich, ly do dua ra sé tao dung duoc an
tuong ving chic trong dau doi phuong, tuy chua chéc
nguoi d6 da tin, nhung anh ta nhdt dinh sé cam thay

duoc an i doi chuit, it ra ndi oan gian sé bot di rat nhieu.



Tim dugc mét “cai c6” phu hop

Ai cting hy vong tim duoc cach tir chéi ven ca doi
duong, vira c6 thé tir chdi dut khoat yéu cau nho va
cua do6i phuong, vita khong lam ton thuong thé dien va
long tu trong cta ho, bdo vé duoc tinh cdm gitta hai bén.
Muon dat duoc hiéu qua nay, ban phai tim duoc “cai c&”’
phtt hop cho 161 tix chéi cia minh.

Khi tit chéi 10i nho va cta nguoi khac vi diéu
kién khach quan r6 rang, vi du nhu ban cong viec,
thoi gian khong cho phép, sic khde khong tot v.v...
ban c6 thé noi ro voi d6i phuong. Vi du: “Toi phai viét
bao cdo cho bai dién thuyét ngay mai, thuc su khong
o6 thoi gian gitup anh”, “Bay gio toi dang voi di cong
tac, khong gitp duoc anh”. Ly do tit choi nhu vay vira
thanh khén vira chan thuc, du dé d6i phuong tir bé ky
vong vao ban.

Nhung néu do moét s6 nhan t6 chu quan, néi ra
khong chi khién d6i phuong khé chdp nhan, ma con pha
héng giao tinh gitta hai bén, tham chi tao ra oan han va
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bat man, cudi cing dan dén quan hé xa giao bi ran niit,
khién ca hai roi vao hoan canh kho xu.

“Céai c&” rdt quan trong, ban nén chu y, nhat thiét
khong dugc hanh xtt tity tién, néu néi that hét nhing 1oi
khién ai d6 ngai nging, xau hg, tuc gian, viéc tir choi sé
bién thanh tro hé, rat dé lam t6n thuong long tu trong
ctia d6i phuong. Vi vay ban nhat dinh phai tim duoc “cai
c&” thich hop cho 10i tir chéi ctia minh. Néu dau 6c ban
khong du linh hoat, hay ci chudn bi truéc mot s6 “cai
c&”, doi dén khi can tir chdi c6 thé 14y ra dung. Trong
cudc séng c6 mot s6 “cai c¢” thuong gap, nhin thi don

gian nhung kha hiéu qua, ban c6 thé tham khdo xem sao.

1. Muon “quy ché” lam cai c&

Mot nhin vién binh thuong sau hai ndm lam vigc cdm
thdy minh cdn duoc ting luong, lién gdp gidm doc dé thuong
luong: “Thua gidm doc, t6i nght toi nén dugc ting luong...”
“Luong ctia anh diing la nén duoc ting.” Vi gidm doc mim cuoi
gdt ddu, sau do chi tay vio tdm thé trén ban lam viéc, thong thd
noi: “Nhung cin cit vio quy dinh liong vién chifc ciia cong ty,
luong anh da 6 miic cao nhdt roi.” Nguoi nhin vién chdn ndn

néi: “A phdi, toi quén mdt cdp bic chitc vu ctia minh.”

Chi mot ly do don gidn da khién nhan vién nay
tlr bo yéu cau ting luong, c6 lé anh ta nghi: “Nhan bao
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nhiéu luong la do cong ty quy dinh, sao minh c6 thé lat
dé quy dinh ctia cong ty duoc.”

2. Muon “nguoi khac” lam cai co

Anh Y lam viéc ¢ trung tam dién mdy, mot nguoi ban
ctia anh dén mua laptop, xem mot luot hing mdu trung bay
nhung vin khong tim duoc cdi nao vita mit. Cudi cung, anh
ta yéu caw anh Y dua vio kho xem. Anh Y ngai tir chéi thing,
danh mim cuoi ndi: “May hom trudc, gidm doc trung tam vi
nhin manh, bat cit ai khong phdi nhin vién trung tam déu
khong duoc vao kho hang.” Cho dii cdu trd 1oi ciia anh Y khién
nguot ban cim thdy khong vui, nhung muon “nguoi khic”
lam cé dé tir choi, vin hon la néi thing “khong duoc”.

Nhimg 16i tir ch6i tuong ty, nhu “Toi khong quyét
dinh duoc viéc nay”, “Viec nay khong do t6i phu trach,
toi khong c6 quyen”, “Sép t6i mudn tu xem, xin 16i, toi
khong quyét dinh duoc” v.v... déu la muon “nguoi khac”
lam cdi 6. Tlr chéi bang cach noi minh khong c6 quyén
quyét dinh, thé hién su bat luc cta ban than, nhung véi
viéc chiing ta c6 thé quyét dinh, hay déi cach tu duy.
Luc nay ching ta can nhan manh nguyeén tic ca nhan:
“To6i phai chiu trach nhiém cho luya chon ctia minh, vi
vdy toi c6 quyen tir chéi yéu cau nay, xin anh ton trong

lya chon cta t6i.”
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3. Muon c6 c6 viéc gap

Mobi nguoi déu co viéc rieng va bén phan can phéi
thuc hién. Khi nguoi khac xin giup do, ban co thé 16i viéc
ctia minh ra, néi vé6i d6i phuong rang ban cting c6 viéc
gdp can phai xtt ly, rét tiéc khong thé gitip ho. Dong thoi,
ban c6 thé noi thé nay: “Lan nay that su ngai qua. Lan
sau anh can gitp thi noi trude voi toi mot tiéng, toi nhat
dinh sé c6 hét suc gitp anh.” Tit ch6i mot cach chan that
va thang than nhu vay, khong chi c6 thé gitup ban thoat
than, ma con khong lam t6n hai tinh ban cta hai beén.

4. Hop la mot ly do chinh dang

Céc ban ntt c6 1é sé thdy ly do nay nghe rat quen vi
ho thuong xuyén nghe tir nguoi ban doi cia minh. Hop
qué thuc 1a mot ly do tir chéi rat chinh dang, nhung ly
do nay khong thé thuong xuyén stt dung, dung nhiéu sé
mai mon tinh cdm gitta hai bén.

5. Ldy cd khong khoe

Nha vin Luu Thiéu Duong khi vé gia siic khde khong
tot, nhung khdch dén thim ong rit dong. Dé tranh bi lam
phién, ong ddn mot to gidy trudc cita nha minh, trén do viet:
“Gia yéu bénh tat, tat thdy déu di cd; loi vang y ngoc, bdc sT
din tinh duong. Thoi gian budi sing, khong duoc xam pham;
budi chiéu tiép khdch, chi dén bon rudi. Mang nguoi quan
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trong, dau ddm vi pham; xin moi nguoi thong cdm, thit 16i
cho.” Ky tén Luu Thiéu Duong.

Nguoi dén tham ong, nhin thiy to gidy nay déu rat
thong cdm. Néu khong phdi viéc gi v6 ciing quan trong, déu

khong dam lam phién 6ng tinh duong.

Stc khde khong tot co 1e 1a ly do tir choi chinh dang
nhét, duong nhién cing duoc dung nhiéu nhat. C6 cau:
“Suc khoe la von quy ctia cach mang”, suc khoe khong
tot la chuyén bat dic di, khong ai c6 thé ép ban liéu
mang. Ban liéu mang vi ban than, d6 1a hop tinh hop ly.
Nhung néu déi phuong guong ép ban di liéu mang vi
viéc ctia anh ta, thi hoi qua dang. Pham la nguoi c6 long
tréc an sé chang bao gior bat chap stic khde ctia ngudi
khac ma ép ho lam viéc. Ai lai mudn lam mot nguoi tan
nhan, khong c6 long trdc &n nhu vay chi?

Ly do nay tuy chinh dang, nhung néu nhu dung
qué nhiéu, hiéu qua sé gidm dan. Ban thuong xuyeén vien
ly do sttc khoe, c6 nghia 14 stic khoe ban khong tot, khong
vi sé€p nao lai thich mot nhan vién 6m yéu ca. Néu ban
thuong xuyeén ldy ly do nay voi sép, sép nghe mai thay
phién, c6 lé sé nghi dén chuyén thay ban bing mot nhan
vién khoe manh hon. Vivay ly do nay tuy rat chinh dang,
dé khién nguoi khéc chdp nhan, nhung nhuoc diém cling
vO cung rd rang, khi diing can phai than trong mot chuit.




Ké khd, khién ngudi nhd va thay kho ma lui

Trong cudc séng co6 rat nhiéu nguoi thuong xuyén
ap dung phuong phap ké kho hong mua long thuong
hai, khién ching ta khong thé tir choi khi ho nho va.
That ra phuong phéap nay ciing c6 thé 4p dung nguoc lai,
khi do6i phuong ké khd mong ban thuong hai, dong thoi
dua ra yéu cau nho v4, ban ciing c6 thé ké kho, thi xem
ai khé hon ai.

Ban c6 biét nhan vién kinh doanh s¢ nhat nghe
khach hang noi gi khong? Ho so nhat nghe cau: Khong
6 tién! Cho du la san pham tot dén mdy, phu hop voi
nhu ciu ctia khach hang dén mdy, nhung chi can khach
noi: “Khong cé tién”, cting du dé nhan vién kinh doanh
rit lui. Twong tu nhu vay, mot nguoi di nho va, so nhat
la nghe nguoi duoc nho than van: “Toi khé hon!” Vivay,
khi khong tim duoc 1y do nao t6t hon dé tir chéi yéu cau
bat hop ly cua nguoi khac, ban ¢6 thé kién nhan ké cho
dsi phuong nghe kho khan va néi kho ciia minh.

—E—



Li JiNG

Khi phdi tir ch6i, c6 kh6 khan hay néi khé gi ban cu
noi hét ra, tuyét d6i dimg khach sao. Chi cin noi ra kho
khédn ctia ban, khong can mong doi phuong phai thong
cam, 1oi nho va cta d6i phuong ra toi khée méi ciing
danh phéi nu6t nguoc vao trong. Ké khd sé khién nguoi
khac thuong hai, cho du nguoi nghe cé phan ung thé
nao, e rang 10i nho va cting khé ma néi ra duoc.

Mot s6 nguoi tw gong minh 1én, khong muon ké
kho, két qué 1a tré thanh déi tuong d€ ngudi khac dua
dam. Piéu nay duong nhién rat tét, c6 thé ching minh
gia tri ban than, nhung anh ta cting rat dé tré thanh doi
tuong dau tién dé nguoi khac nho va, tir d6 gap phai du
loai phién phiic. Luon thé hién minh tai gioéi, doi khi sé
khong 6 10i cho sy tir chéi ctia ban. Hay nh¢, ching ta
khong phdi siéu nhan, ching ta déu c6 khé khan, thé
hién minh yéu du6i mot cach hop ly sé khién 16i tir chéi
cta ban chan that hon.

Dong nghiép ciia Linda nghi viéc, cong vigc von can ba
nguoi hoan thanh gio do c6 va mot dong nghiép khdc gdnh
vdc. Con ctia dong nghiép d6 con nhé, Linda danh phdi gdnh
thém mot s6 viéc. DE hoan thanh nhiém vy diing thoi han, c6
thuong xuyén lam ting ca. Ve sau c6 thuc sy khong chiu noi
nita, lien tim sép dé ndi vé dp luc cia minh, yéu ciu tang thém

nhdn luc.
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Nguoi sép nghe Linda ké khé, rat kinh ngac néi: “Toi
ludn cho rang cdc co di nguoi, sao co khong ndi som?” Mot
tudn sau, nguoi méi dén, cudi cung Linda khong phdi lam

tdng ca nia.

Chuyén cta Linda khong phai truong hop cé biét.
Rat nhiéu su that chung minh, ké khé mot cach tich cuc,
c6 muc dich la cach thic chia sé vo cung hiéu qué, va
luén 6 thé phat huy tac dung dac biét trong qua trinh
ttr choi. Tir d6 cho thdy, ké khd that ra 1a mot kha nang,
mot phuong phap dic biet. Khi ké khd, khong nén khoa
truong, lam qua, ma nén thong qua nhtng tam su chan
thuc, cu thé dé lay dong long nguoi.

Tir chdi thdng mot cach qua cuing nhéc rat dé khién
doi phuong ngai ngiing, kho xtt, mat thé dién, anh hudéng
dén tinh cam ctia hai bén. Thay vao do ké khé, thé hién
su yéu dudi cta ban than dé tir chéi, c6 thé loai bd anh
hudng tiéu cuc mot cach hiéu qua. Néu ban c6 thé van
dung cach ké khé dé tur chdi, d6i phuong khong nhing
khong cdm thay mat thé dién, nguoc lai con dé dang
thong cam cho ban, tham chi sé c6 cam giac dong benh
tuong lan, khién tinh cam hai bén trd nén tét dep hon.

biéu can phai chu y 13, ké khé nhat dinh phai kien
nhan. Néu khong kién nhan, mang tam trang do6i pho,

ban than sé rat dé buc boi khi tir chéi nguoi khac, nhu
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vay, cho du ly do ctia ban c6 chan thuc, dang tin cling sé
khién d6i phuong thdy kho chiu.

Anh Truong la cdn bo tan tuy ciia mot cong ty, gan day
cong ty giao cho anh phu trich mét cong viec nam ngodi trdch
nhi¢m, khién anh dau dau chong mat. Do lan dau tiép xiic vGi
cong viéc kiéu nay, nén anh c6 rat nhieu diéu khong hiéu, cit the,
khién tién do cong vigc v6 cung cham tré. Duing hic nay, cip
trén lai cit anh ra tinh ngodi tham gia mot héi thdo nghiép vu.

Trong long anh Truong von da buc boi, gio cang ndy
sinh tam trang chong doi. Anh bit gidc dung 101 16 gay gat tir
choi: “Khong duoc, khong duoc, anh bdo nguoi khdc di. Bao
nhiéu viéc roi nhu to vo thé nay, lam téi dau hét cd dau roi,
bay gio t6i khong co thoi gian tham gia hoi thdo gi nita dau!”

Nghe cdp dudi néi nang véi minh nhu vdy, sép anh rat
khong vui, gidn dit ndi: “Thoi duoc, sau nay khong lam phién

anh nira!”

Anh Truong bi qua nhiéu viéc chong chéo lam
dnh huéng dén tam trang, mét di khad niang kiém ché
cdm xuc, két qua 1a vo tinh lam tén thuong nguoi khac.
Truong hop ctia anh nhadc nho chiing ta, nhat dinh phai
luon gitr kién nhan.

Khi nguoi khac cau xin su gitp 4o hodc yéu cau

ching ta lam mot viéc gi do, cho du chiing ta that su
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luc bat tong tam thi ciing phai kiém ché cam xuc, sau
d6 khéo léo tir choi d6i phuong: “That ngai qua, toi rat
mudn giup anh, nhung qua thuc lyc bat tong tam... Ban
than toi cting dang kho khan, khong thé lo viéec khac
duoc.” Loi 1é nhu vay hop tinh hop ly, c6 thé noi la rat
vira phéi.

Tat nhién, cho dut ching ta bién minh thé nao cho
viéc ké khd thi cting khong thé thay déi anh huodng tiéu
cyc cta no. Vi vay khi ké khé nhat dinh phai ndm ro
muc dich cia minh. Ké kho hay oédn than déu khong
phai muc dich, ma chi la tha doan va ky xdo. Hay nho,
muc dich cta viéc ching ta ké khd 1a dé tir chdi, tuyét
d6i khong phai dé ké kho.

K& khé khong chung t6 ban 1a ké yéu, tir nhing vi
du bén trén cho thdy, né la moét cach tir choi hiéu qua,
mot cach bdo vé ban than rat tot, cing la mot ky nang
chia sé hitu hiéu. Dong thoi, n6 cang 1a mot bién phap
diéu tiét tam ly rat hay, giup ban giai phong ép luc

trong long.



Vi “yéu” nén mdi ti chdi

Co mot co bé 4 tudi rat thi vi, tuy con nhé nhung vo
cung thong minh, da biét kiém co cho su luoi biéng ciia minh.
Mot budi sdng, co bé ddy khda mudn, sau khi tinh day, c6 bé
khong muon ra khdi givong, ciing tir choi rira mit.

Me c6 bé tim cdich thuyét phuc: “Con rita mat xong, me
con minh cting xem Clru vui vé va séi xam nhé?” Co bé lic
ddu, nhin me va néi vdi vé nghiém tic: “Con khong muon
xem phim, hai mdt lim. Me oi, me ciing ding xem, con muon
tot cho me thoi.” Co bé nay rit thi vi diing khong? Co bé noi
ra cau do khién me d khdu, ngdy nguoi khong hiéu: Rot cudc

la ai mudn tot cho ai?

R6t cude 1a ai mudn t6t cho ai day? Khong c6 cau
trd 1oi. Trén thuc t€, day cting khong phai diéu ching ta
quan tam, thit khién chiing ta hing thi chinh 1a Iy do tha
vi cO0 bé dung dé tir chdi me minh: “Con muén t6t cho
me thoi.” Cau nay nghe rat quen dung khong? Trong ky
tic moi ching ta déu khong thé thiéu cau: “Mudn t6t cho
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con”. Nh¢ lai hoi nho, khi bé me hodc nguoi 16n yéu cau
chiing ta nghe 161, déu sé chan thanh néi nhu vay. Sau
khi chiing ta lam sai bi phat, bd me cting khong quén néi
cau nay dé x6a b6 oan gian trong long chung ta.

Bay gi¢ chiing ta duong nhién hiéu dugc ndi khé
tam ctia cha me khi day dé con cai, nhung khi d6, chung
ta khong thong minh nhu vay, rat nhiéu dao ly chung ta
khong hiéu, nén trong long luon thic mac: “Danh minh
chtri minh, 1a t6t cho minh; khong dé y dén cam giac cua
minh, cing la t6t cho minh. Vay rét cudc thé nao mai 1a
khong tot cho minh?”

Hbi d6 tuy trong long nghi hodc, khong ly giai néi,
nhung ching ta van ép ban than hiéu rang: “Pa muoén
t6t cho minh, sao minh c¢6 thé budéng binh tir ch6i? Nhu
vay chdng phadi la khong biét t6t xau hay sao?” Béi vi
ching ta déu khong muén lam nguoi “khong biét tot
xdu”, vay la hét 1an nay dén lan khac, chung ta luon
chédp nhan ly do “B6 me muén t6t cho con”.

Trong dau mdi nguoi déu co an tuong thé nay: Doi
v6i nguoi muodn tot cho minh, nhat dinh phai déi xi mot
cach chan thanh, chdp nhan yéu cau cia ho, khong duoc
ngang nganh tir chdi. Bong thoi, chung ta cting dan hoc
duoc cach st dung ly do nay dé khién nguoi khac chdp
nhan yéu cau ctia minh.

Khi mu6n nguoi khac chdp nhan yéu cau, “Mudn
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tot cho ban” da trd thanh 1y do moi nguoi thuong dung.
Tuy nhién it ai biét, that ra ly do nay ciing c6 thé dung
dé tir chdi. Hanh dong ctia ¢ bé & ddu cau chuyen rat c6
y nghia goi m¢, dang dé chung ta hoc hoi. Thuc t€ cho
chung ta thdy, chdp nhan va tir ch6i khong thé tach roi.
Khi ban tir ch6i mét viéc gi d6, trén thuc t€ ban da chap
nhan moét viéc khdc va nguoc lai. Khi tir ch6i nguoi khac,
ban can giup ddi phuong hiéu rang thuc ra anh ta c6 thé
chap nhan mot dé nghi khac t6t hon - nhat dinh phai
khién anh ta chdp nhan 10i gidi thich cda ban, néi voi
anh ta, ban that sy muoén t6t cho anh ta.

Tai sao uy luc ctia “To6i muon t6t cho ban” lai 16n
dén vay? Nguyén nhan cht yéu ndm & chd lap truong
cuaa ly do nay la “tinh yéu”. No6i cach khac, “Téi muén
tot cho ban”, vé ban chat chinh la trén danh nghia tinh
yéu. “Tinh yéu”, ching phadi la ly do t6t nhat trén doi
hay sao? Vi t6i yéu quy ban, muén t6t cho ban nén méi
phaéi tir choéi ban.

Chung ta biét, tir chdi sé dem lai ci soc, khi mot
nguoi bi tir choi, nhe thi sé dau dau nghi ngoi, nang thi
sé phan udt tuyét vong, cdm thdy moi nguoi déu chong
lai anh ta. Boi vay khi tir ch6i yéu cau bat hop 1y, chung
ta c6 thé 1dy danh nghia tinh yéu, diéu nay vo cing quan
trong.

bo6i phuong nho ban trong con, ban muon tu chdi
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thi c6 thé noi: “Té6i rdt mudn giup ban, nhung lai dang
ban viéc, qua thuc khong c6 thoi gian. Ban tu trong con,
mot mit sé yén tam hon, mét khac toi cam thay bé me
va con cai & bén nhau nhiéu sé c6 loi cho viéc vun dép
tinh cdm.” Xu4t phat tir loi ich ctia doi phuong sé 6 suc
thuyét phuc hon, khién déi phuong cdm thay ban that
long nghi cho ho, chit khong c6 y thoai thac. Néu cach
néi ctia ban hop tinh hop 1y, lay dong duoc d6i phuong,
ho khong nhiing sé khong ghét ma con biét on ban tur
tan day long.




Cho thay ké hg, bdc 16 su chan thuc
khién 16i tir chéi ¢é siic thuyét phuc hon

Khi tim ly do cho 10i tir chdi ctia minh, ching ta
nén biét ro rang: Khong c6 ly do hoan hao, bat cit 1oi giai
thich nao cting déu c6 ké hé. Vi vay ban dimg tim kiém
ly do hoan hdo, chi can ly do phu hop va c6 tinh chan
thuee thi ¢6 thé st dung, cho du ton tai ké hé, cting c6 thé
b ddp. Qua c6 chap tim 1y do hoan hao, 4t sé lam gidm
hiéu qua tir ch6i. Ban sé vi khong tim duoc ly do chinh
dang ma do du khong quyét, khong dam néi “Khong”.

Chiing ta budc phai thita nhan mot su that, bat ci ly
do nao cting c6 thé bi phan bac, dic biét 1a nhing ly do
ban méi nghi ra, c6 thé d6i phuong chi can néi mot cau,
trong chop mat, ly do ctia ban sé tré nén vo tac dung.

Viduy, c6 nguoi quen dung ly do “Bay gio toi khong
ranh” dé tit ch6i nhan vién tiép thi. Ly do nay nghe c6 vé
rat hay, nhung nhan viéen tiép thi chi cin noi: “Vay khi
nao anh radnh? Cudi tuan anh c6 ranh khong? Chung ta
c6 thé noi chuyén ki hon.” Hodc: “Khong sao, toi sé doi.”
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Lai vi dy, c6 nguoi sé noi: “Khong cé tién.” Pay
duong nhu cing la mét 1y do rat chinh dang, nhung
nhan vién ti€p thi ldo luyén sé ntta dua ntra that noéi
rang: “Khong sao, sau nay anh tra tién cang duoc.” Mot
cau noi sé pha héng ly do cua ban, sau do doén ban vao
goc chét.

Tai sao lai nhu vay? Boi vi ban khong hé suy nghi
ky vé nhtmg ly do nay, moét khi bi nguoi khac phan bac
sé rat dé a khau, khong thé noi ti€p duoc nita.

Trén doi khong c6 ly do hoan hao, tat cd cac ly do
déu c6 ke ho, déu sé bi phan béac. Quan trong khong phai
la 1y do, khong phai la ké ho, cting khong phai sy phan
bac, ma la dau oc linh hoat ctia ban. Néu c6 thé tuy co
ung bién, vay thi cho du ban tim mot ly do rat té, rat
nhiéu ké hg, cting van c6 thé khién nguoi khéc tin phuc.

biéu nay giong nhu danh co vay. C6 nguoi néi co
vay t&t nhat 14 khong c6 ké hd, nhung trén thuc t€, van
co vay khong co ke hd chua timg xuat hién, moi van co
déu c6 ke ho, moi ky thu cting déu sé co ké ho.

Vi vay, khi tim 1y do, dtmg qué so do tinh toan, ci
cho d6i phuong thdy ké hd mot cach phtt hop. Cho thay
ke ho, that ra chinh 1a chién thuat té ra yéu dudi. Ly do
tir chéi cting c6 thé dé 16 ké ho, dé d6i phuong ndm duoc
co hoi phan bac, sau d6 ban sé b6 sung, gidi thich sau.

Vidy, sau khi ly do “Khong ranh” bi phan bac, ban
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6 thé noi voi ddi phuong: “Anh ciing dimg doi, anh ci
doi suong thé nay sé khién toi cam thdy 4y nay, kho xt,
toi khong thich cdm giac d6. Néu c6 tai liéu lien quan,
anh c6 thé gui qua thu dién t cho t6i, khi nao ranh toi sé
xem, néu c6 nhu cau, toi sé tim anh. Bay gio anh khong
can noi voi toi nhiéu nhu vay, sé chi lang phi thoi gian
cta anh va toi thoi. Toi la mot nguoi trudng thanh, toi
biét phan doan va lua chon, tu toi c6 thé quyét dinh
minh c6 can sdn phadm ctia cac anh hay khong. Bay gio
mong rang anh dumg lam phién t6i.”

Con ly do “Khong c6 tien”, sau khi bi phan bac ban
c6 thé noi v6i ddi phuong: “Thé khac nao chua c6 da vay
an trudc? Toi khong quen song nhu thé, lam vay toi bat
an l&dm.”

Cho thay ke ho, 1ay lui dé tién, co thé khién 1y do
tir ch6i cia ban tré nén day du hon, con ¢6 thé hoa giai

ngaingung.

Co mot vi khdch dén cira hang dé trd lai mot chiéc do so
mi cao cdp. Ba ta thanh minh ving chua hé mdic chiéc do do,
chii yéu la do chong ba ta khong thich. Nhung nhin vién bin
hang phidt hién trén do c6 vét bin, lien noi: “Theo quy dinh
cuia cong ty chiing toi, quan do da mdc khong duoc trd lai.” Vi
khdch nghe noi thé, khong chiu thira nhan con lon tiéng: “Mic
bao gio? Mdc bao gio? Toi chua hé mic cdi do nay.”
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Nhin vién bin hang khong tranh ludn vdi ba ta, ma chon
cdch liii mot budc: “C6 thé ba chua tirng dong vdo, nhung cd le
khi ba di ving, cd ai dé trong nha da dong vdo nd, ba xem vét
bin nay di. Diéu nay chiing t6 cé nguoi timg mc. Toi ciing
thuong xuyén gdp phdi chuyén thé nay, do mua ve nha ro dep,
dén ngay hom sau da bi chong toi lam bin.” Nhan vién bin
hang néi vdy, via thé hién v tix chdi nhan lai chiéc do, vira cho
khdch thé dién.

Vi khich nghe nhdn vién ban hang ndi xong, lien bdo:
“Lé nao la ong dy lam bdn that? Toi vé nha hoi ong dy xem
sa0.” NGi roi, vi khdch cam chiéc do di luon.

Van dung ly do tir chéi khong duoc cing nhac,
phai linh hoat méi thu duoc hiéu qua tot. Khong co ly
do hoan héo, chi c6 nguoi biét van dung ly do.

Dimg vi theo dudi ly do hoan hao ma b6 qua y dinh
ban d4u khi tim ly do. Hay nh¢, ban tim ly do dé tir chéi
nguoi khac. Chiing ta co thé 6 gang tim mot ly do hop
Iy, nhung khong duoc qua guong ép, qua c6 chap thi sé
khong hay nita. Néu vi tim kiém mot 1y do hoan hdo ma

roi vao réi rdm, 16 rang la c6 van de.







Chuong bay

PE POI PHUONG
CHUA,DCT)NQG BO CUOC
HON LA TU CHOI THANG THUNG

________________________________________________

Trong cudc séng khd trdnh phdi tu chdi
ngudi khdc, nhung déi véi mét sé ngudi, thdng
thing tir chéi ngudi khdc Id mét viéc vé cung khé
khdan. Néu vay, cé thé dp dung mét sé phuong
phdp khién déi phuong chi ddng ti bo viéc nhd

va dé trdnh hai bén roi vao tinh cdnh khé xu.



Khong khang dinh ciling khéng phu dinh,
im 13ng la cach tir chéi tot nhat

Co6 mot hoc gid lam cong tdc phé binh gido duc, vi vdy
ong thuong xuyén phdi tham gia cdc hoat dong nhu hop hoi
phy huynh. Lan ndo tham gia, moi nguoi ciing moi ong dién
thuyet. Nhung dién thuyét xong, ong thuong cdm thdy rat
ngai ngung: “Heé dén lic dy, t6i déu noi theo thdi quen: ‘Moi
nguoi c6 cdu hoi gi khong?” Nhung két qud khién toi rat kho
chiu, vi thong thuomg cd hoi truong déu ling ngdt. Veé co bdn,
rdt it nguoi dat cau hdi, ai ndy im phing phic, nhin chim
cham nguoi ding trén buc la téi. Lam t6i dot nhién cd cim
gidc khong biét nén lam thé nao.”

Gdp phdi nhiéu tinh huong “ling ngat” tuong tu, sau
khi quan sdt, vi hoc gid nay phdt hién ra mot sy that: Hién
twong thinh gid im lang khién nguoi dién thuyét khong biét
phdi lam thé ndo nay vo cung phd bien. Ong cdm thdy khd
la, bdi vi khi dién thuyét, dién gid noi dia, moi nguoi déu
cuoi, tham chi 6 rdt nhieu nguoi nhigt tinh ghi chép, dieu nay

chiing t6 moi nguoi déu cham chii nghe ong néi. Nhung sau

174




BIET TU CHOI CHANG LO THUA THIET

khi bai dién thuyét ket thiic thi ngay dén mot nguoi dat cau
héi ciing khong cd. Lé nao khong cé vin dé hay sao? Sao cd
the vdy duoc?

Sy im lgng kho xir nay thuomg khién vi hoc gid hét siic
buon ba, cé Ié vi ong qud nhay cdm, qud dé y dén viéc minh
thé hién tot hay dé. Moi nguoi nghe bai dien thuyét cua ong
nhung lai khong cé cau hdi, duong nhu chitng td bai gidng ciia
6ng khong goi mé duoc suy nghi cho nguoi nghe, dong thoi
ciing chitng t6 nguoi nghe khong hiing thi vdi bai gidng. Ong
cdm thdy minh bi moi nguoi coi thuong.

Rat nhiéu dién gia déu c6 kinh nghiém tuong ty,
cho du d6i tuong ctia budi dién thuyét 1a sinh viéen hoat
bat hay nhan vién cac cong ty.

O day, chiing ta khong thao luan nguyén nhan gay
ra hién tuong nay, ma chi thao luan veé cam gidc sy im
lang dem lai. Giéng nhu vi hoc gia gép phai tinh huong
“lang ngat” kia, su im ling khién 6ng cdm thay minh bi
coi thuong, bi tir chéi. Chung ta c6 thé tudng tuong, cdm
giac bi doi xit bang thai d6 im lang hoan toan khong dé
chiu chtit nao. Nhung néu chuing ta hiéu y nghia ctia im
lang d6i véi viéc tir choi, c6 1é trong phut choc tam trang
s& kha hon rat nhiéu, nhat la nhtng nguoi dang khong
biét lam sao dé tir chdi, sé phat hién ra hiéu qua tir choi
bang s im lang c6 y nghia dic biét thé nao. Trén thuc
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t€, im lang co 1& la mot trong nhiung cach tr chéi hiéu
qud nhat.

Trong cudc so6ng, rat nhieu nguoi khong biét lam
thé nao dé biéu dat su tir choi, long khong ngimg tap
n6i “Khong”, nhung mot khi diing trude doi phuong lai
khong thé ha quyét tam, luén cam thay ngai ngung xau
hé. Boi vay, 1oi néi toi khoe moi van khong thét ra duoc.
Luc nay, ban c6 thé khong néi gi hét, dung im ling dé tra
10i. Hoc cach im lang c6 thé giup ban tit chéi rat nhiéu
viéc. Nhu khi gédp phdi mot s6 phién phiic ma ta khong
muoén dinh liu vao, loi dung su im lang dé to ¥ tir chéi sé
cang tu nhién hon.

Vi du, c6 nguoi gt thiép moi ban tham gia mot
btta tiéc. Néu khong mudn di, ban ¢6 thé khong hoi dap
doi phuong, nhu vay, nguoi binh thuong déu sé hiéu y
ban. Céach im lang nay vitra c6 thé dat duoc muc dich tir
choi, lai tranh duoc ngai ngung do tir choi thing thimg
dem lai.

Puong nhién, khong phai moi chuyén déu cé thé
dap lai bang im lang, muén dung im ling thay loi tir
chéi cing phai tiy truong hop. Cach nay chi phu hop
van dung trong nhing tinh huéng dé roi vao tranh luan.

“Khong” 1a moét chit gay thdt vong va sau néo,
béi d6i v6i nguoi bi tir chéi, chit nay ¢6 nghia hy vong
hoan thanh mot viéc gi d6 da bot di vai phan. Néu doi
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phuong cuc ky khat khao thuc hién muc tiéu ctia minh,
anh ta nhat dinh sé tim moi cach dé thuyét phuc ban
dong y.

Cho du ban c6 giai thich rd rang ly do tir choi va
chi cho anh ta con duong khéc, anh ta van sé khong
buong tha, bam riét 1y ban. Nhu vay, gitta hai nguoi 4t
s& nd ra moOt cudc tranh luan kich liet. Cho du qua tranh
luan, cudi cing dat duoc nhéan thuc chung van la tr chai,
nhung ban da lang phi mot luong 16n thoi gian va cong
sttc vao viéc nay.

Hon ntta, chi can ban hoi mém long, trudce thé tan
cong nhu v bao ctia d6i phuong, rat nhiéu khéd ning
ban sé roi vao cai bay budc phai chdp nhan.

Vi duy, khi nhan vién ngan hang gi6i thiéu véi ban
vé thé tin dung, ban tir chdi: “Xin 16i, toi da lam may
thé tin dung ro6i, nén khong can nita.” Rat c6 kha nang
d6i phuong sé nam 18y nhuoc diém trong cau tra 1oi
ctia ban dé tién hanh phdn cong: “Vay sao? Vay ngay
nao anh cting phdi mang dén mdy thé tin dung trong
vi, chdc bat tién 1dm nhi?” “Ciing khong sao!” Thong
thuong cau trd 10i cta ban la nhu vay, va déi phuong
sé thira co dan théem mot budc: “Chi can lam loai thé
ngan hang ching tdi mo6i phéat hanh, anh c6 thé cam
mot thé di khép noi, tan hudng dich vu chat luong cao

ctia ching toi tai hon 800 thanh phd trén toan thé gidi.
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Thang nay dang la thang khuyén mai nén bay gio lam
thé sé c6 qua tang, con dugc hudng wu dai mién phi
thuong nién...”

Lam sao day? Von dinh tir ch6i d6i phuong, nhung
do biéu dat khong dén noi dén chon ma khién dai
phuong thira co xong lén. Tham chi, Iy do minh ttr choéi
lai tré thanh cai c& dé d6i phuong tién thém mot bude
quang céo cho sdn phdm. Cho du két cuc thé nao thi viéc
bi d6i phuong lam phién da trd thanh sy thuc khong thé
citu van.

Boi vay, néu cam thdy nguoi nho va ban 1a moét cao
thu tranh bién, hodc ban than khong da nhan tam, rat
c6 kha nang bi thé tan cong 4c liét cta déi phuong danh
guc, thi cach tng pho t6t nhat chinh 1a tir chdi bang im
ling. B6i néu khong duoc dap lai, thi nguoi mém miéng
sdc sdo dén mdy cing khong thé ndm ldy nhuoc diém
trong cau nodi cua ban dé thuan thé tdn cong.

Trong cudc song hang ngay, khi gdp nhing tinh
hudng tuong tu, cho du d6i phuong néi ra bot mép, ca
ngoi sdn pham lén tan may xanh, chi can chung ta git
im ldng, khong them dé tam, thi khong can t6i vai phut,
doi phuong sé tu biét y roi di. Béi ho khong c6 duoc su
phén hoi ma ho du doén, khi thé va tu tin sé theo do
suy yéu, dén cudi cung phai hoan toan tirbo. Trong giao

ti€p, su im ldng ctia ban sé khong ngimg mai mon long
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nhiét tinh ctia d6i phuong, khién nguoi d6 khong con tu
tin dé noi tiép.

Khi ching ta muén t6 y tit choi nhung lai khong
biét 1am thé nao thi c6 thé dung sy im ldng thay cho 1oi
noi, dat hieu qua “vo6 thanh thdng htu thanh”. Nhung
im lang khong phai chia khéa van nang, khi nguoi khac
dua ra yéu cau bat hop ly, néu ching ta ci im lang sé
chi lam tang khi thé ctia d6i phuong. Vi du, c6 nguoi
xam pham quyén loi chinh dang ctia ching ta, tat nhién
ching ta khong thé im ling, bdi im lang vao lic nay sé
la su tir ch6i vo hiéu, cach lam chinh xac 1a nén kich liét
thé hién sy bt man, déng thoi ap dung phuong phap tu
bdo vé minh, kién quyét chong dai.
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Chan hong khién déi phuang
khéng thé md miéng nho va

C6 mot chang trai va mot ¢ gdi lam viéc cung nhau,
dan dan chang trai ndy sinh tinh cdm yéu mén co gdi, cé gdi
ciing 1o mo phdt hién ra. Chang trai mudn tho 16 tinh cdm ctia
minh dé cé duoc tinh yéu, anh ldy hét can ddm néi véi co gdi:
“Anh muon héi em, cé phdi em thich...” C6 gdi duong nhu rat
cing thing, lap tikc chin 1oi: “Cuén sdch Quan hé noi cong
s& ma anh cho em muon, em rit thich, em da doc hai luot vdi,
sdch hay lim.”

Chang trai tudng c6 gdi khong hiéu v minh, lai néi:
“Um, em khong nhan ra anh thich...” Khong ngo co gdi lgi
ngdt loi: “Em biét anh ciing thich cuén dd, sau nay chiing ta
cing trao doi nhirng diéu tam dic hoc dwoc nhé?” Anh chang
noi: “U, duoc. Em cd6...” Co gdi lai mot lan nita ngdt loi anh
chang: “C6 chit, em von cd y dinh cing anh trao doi, hoc tip
tir lau roi.”

Liic nay, cudi ciung thi chang trai da hiéu, co gdi khong

c6 yf dinh phdt trién quan hé yéu duong véi anh. Vay la anh
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danh tir bo y dinh, néi vé cudn sdch kia vdi co gdi. Trong long
chang trai hoi tiéc nudi, dong thoi cing ldy lam mimg: May
ma minh chua noi v6 y dinh, néu khong hai ngquoi kho tranh
cdm thdy ngai ngung.

Co gai ba lan ngat 10, c6 thé thay co rat thong minh
lanh 10i, lam nhu vay c6 hiéu qua hon doi d6i phuong noéi
ra moi tir choi rat nhiéu. Van dung ky xdo ngét 1oi dé tir
choi, diém dang khen nhat chinh la khong can néi ro sy
viéc, c6 thé tranh dugc ngai ngung, dong thoi con khién
nguoi khac hiéu duoc y dinh tir chdi cta chung ta, tir d6
tu dong tir bo. Puong nhién, tir ch6i bang cach chin 104,
yéu cau tu duy nhanh nhay, ky nang biéu dat thuan thuc.

Phéi chu ¥, tir chéi bang cach chin 1oi nhat dinh
phai tranh trd 16i trude khi d6i phuong néi ra hoac chua
kip néi hét cau. Tai sao phai tranh trd 1oi ma khong doi
d6i phuong néi r6? Cha yéu c6 hai nguyén nhan.

Thu nhat, tranh dé d6i phuong noéi ra chuyén bi
mat. Néu ban doi d6i phuong noi ra hét roi moi tir chéi,
c6 thé sé muon. Boi vi d6i phuong c6 thé sé noi ra mot
s0 chuyén bi mat. Nghe d6i phuong noéi xong, ban kho
tranh da biét bi mat, danh phaéi tham gia. Nhuoc bang
khong, sau nay xdy ra bién ¢8, d6i phuong c6 thé sé nghi
ngo chinh ban da tiét 16 bi mat.

Thu hai, tranh nghe xong roi trd nén bi dong. Sau
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khi d6i phuong néi rd su viéc roi ban méi tir chéi, kho
tranh bi dong. P4c biét néu d6i phuong ké mot cau
chuyén bi tham, c6 thé sé khién ban chim vao su ké 1é
cta déi phuong, ngai tir chdi 16i thinh cau cua ho.

Do vay nhanh chéng ngét 10i i phuong c6 y nghia
vO cung quan trong doi voi viéc tir choi. Hay suy nghi
xem do6i phuong muon héi gi, trudce khi d6i phuong néi
hét, nhanh chong ngét 10i, chuyén chu dé, thi nhat o thé
danh lac huéng cha y cta nhing nguoi nghe khéc, thi
hai c6 thé khién nguoi héi hiéu y, tranh dé nodi toac ra gay
tinh trang ngai ngung va hau qua xau.

Chéan hong d6i phuong, khién d6i phuong khong
ndi ra duoc 10i nho v, c6 thé tranh tinh trang ngai
ngung mot cach hiéu qua. Ap dung sach luoc nay, doi
phuong sé khong cdm thay ban mat lich sy, vi van dé ho
suy nghi da khong con la viéc ban c6 lich st hay khong,
ma la thai @6 caa ban.

Tt hanh déng cta ban, d6i phuong c6 thé hiéu
duoc thai do tir choéi ctia ban. Nguoi thong minh thay
ban lam vay sé hiéu ngay. Déi v6i nhiing nguoi khong
thé hiéu ra ngay lap tuc, ban khong thé néi thang, thi cu
tiép tuc ngét 10i ho. Ci nhu vay dam ba lan, tu nhién ho
sé hiéu ra.

Khi ngdt 10i nguoi khac, nhat dinh phéi chu y dén
thoi co va cach thuc, khéo 1éo xen 10i cia minh vao “chu
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dé chinh” sao cho pht hop, dé khong lam d6i phuong
roi vao tinh trang khé xt, ma con dan dat va kich thich
hung thd néi chuyén cta doi phuong, tir do ho tro viéc
tién hanh giao ti€p mot cach hai hoa, an y.

Thi nhat, truée khi chan 10, phdi nam ro tam ly
cta doi phuong, khi d6i phuong vira m¢ miéng noi, ban
phéi biét nguoi d6 sé ndi gi, day goi la “chua nghe hét
16i da hiéu hét y”. Diéu nay duong nhién yéu cau rat cao.
Néu ban khong thé lam duoc thi dimg chan 16i bira bai.

Thit hai, néu c6 thé chan 10i mot cach tu nhién va
hop 1y, vi du nhu tu “thich nguoi” bién thanh “thich
sach”, c6 thé gidu duoc nhing nguoi c6 mat khi do.

Thu ba, chan 161 ludn can vai lugt méi ¢6 hiéu qua,
vi tranh néi mot hai 1an, d6i phuong van chua thé linh
hoi duge ¥ nghia that su ctia nguoi noi, hoac hoi hiéu
nhung khong cam tam, tiép tuc hoi. Vay nén can phai
chan lién tuc vai 1an méi khong dé 16 khe ho, dat duoc
muc dich. Tuy cach nay kha kho, mang tinh ky xao cao
nhung van dung pht hop thi cuc ky hiéu qua.

Chan 10i nguoi khac, ngoai vigc chu y nhimg cach
trén, con phai chii y mot s6 nguyeén tac duéi day.

Thu nhat, phai hoc cach nuwong theo chu deé. Ban
can xac dinh muc dich 1a bay t6 r6 quan diém ctia minh,
chtt khong chi 1a tir chéi. Néu ban hoan toan chua hiéu
16i d6i phuong noi da tranh ngét 10i, xen vao bira bai,
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binh luan lung tung, dua ra két luan voi va, thi chinh 1a
thé hién su khong ton trong doi phuong. Vivay khi chan
16i nguoi khéc, can ¢6 géng thuan theo cha dé ma déi
phuong néi dé trién khai cau chuyeén, néu cdn chuyén
chu dg, truoe d6 can khdng dinh va tan déng quan diém
cta d6i phuong, sau d6 dung nhimg tir ngt chuyén tiép
“c6 diéu”, “nhung” v.v..., nhu vay méi tranh duoc hiéu
lam va phan cam mot cach hiéu qua.

Thu hai, phai chd y cach dung tir. Dung tir ¢6 pha
hop hay khong thuong dnh hudng truc tiép dén hieu
qua d6i thoai. Dung tir phit hop, d6i phuong khong chi
dé chdp nhan, ma con ¢6 1oi cho viéc tiép tuc cau chuyen.
Dung tt khong phu hop, rat dé gay phan cam, bat loi
cho viéc tién hanh giao ti€p. Vi vay, t6t nhat nen chon
nhtmg tir ngt mang séc théi trung tinh, vita khong pheé
phén, cting khong thé hién thai do trude 10i néi va tinh
cam cua doi phuong.

Thit ba, phai thé hién duoc su chan thanh va hoa
nha. Con nguoi giao ti€p v6i nhau, quy & su chan thanh
va hoa nha, chdn loi cting vay. Tuyét doi dimg ra vé ta
day, kiéu ngao kénh kiéu va té vé hon nguoi, dé tranh
nguodi khac thay phén cdm.




Tri hodn dé ngudi nhd va tu biét khé ma lui

Moi nguoi déu biét, tri hoan 1a mot théi quen xau.
Trong cudc séng khong thi€u nguoi timg ném tic hai
cta viéc tri hoan, kha 1a kho chiu. Nhung néu dung su
tri hoan dé tir choi, sé dat duoc hiéu qua bat ngo. Pac
biét la voi mot s6 viec khong phu hop dé quyét doan
ngay lap tuc, tir choi truc tiép sé gay ra kho xi, lai dé
stit mé tinh cadm, lic nay phai lam sao? Hay dung cach
tri hoan.

Vi du, trong ddu gia, néu choét gia qua nhanh, gia
tién sé khong cao; song néu lap tuc tir chdi gia khach
hang dua ra, c6 thé sé khién d6i phuong lap tuc roi khoi
ban dau gia. Da vay, ban co thé tan gau, kéo dai thoi
gian ddu gid, vira tir ton noi chuyén, vira doi gia cao hon
xuat hién.

Chién thuat tri hoan thuc su la thuong sach doi voi
nguoi khong dam tir ch6i. Uu diém ctia chién thuat nay
cling rat ro rang: Ban khong can ra quyét dinh, khong

can gat hay lac dau, ma chi bdo nguoi nho vé dén muon
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mot chut. Vi duy, ban ¢6 thé noi: “Hién gio toi dang rat
ban, anh c6 thé dén gdp toi sau hai tuan ntra khong?”
Co6 thé anh ta sé ghi lai lich hen “sau hai tudn nta” nay,
nhung cting c6 thé sé som quén ban thoi. Doai lic, néu
ban lién ti€p tri hoan hai lan, nguoi d6 sé bé cudc. Buong
nhién, tri hoan mai ctiing khong tot, nguoi khéac sé cdm
thay nhan phdm ctia ban c6 van dé. Thong thuong sau
hai 1an tri hoan, khi nguoi ta dén nhoban lan thii ba, ban
nén dua ra mot cau trd 1oi 1o rang.

Con nguoi khong giau long kién nhan nhu chung ta
tudng tuong. Vi vay néu ban muodn tir chdi nguoi khac,
hay ap dung chién thuat tri hoan, hiéu qua sé rat ro ret.
Dac diém noi troi ctia chién thuat tri hoan nay ndm & chd
mai mon kién nhan va y chi ctia d6i phuong nhiéu nhat
c6 thé, tir d6 tranh duoc viec nho va. Hanh dong tri hoan
rat dé khién nguoi ta hiéu thanh “Khong muén”. Khi doi
phuong dua ra yéu cau, ban tri hoan khong dap tng, chi
to y sé nghién cttu hodc can nhic, vay thi d6i phuong lap
tuc co thé hiéu rang ban khong muén dap tng cho 1dm,
khong can ban phai néi ro la “Khong” ho ciing sé nhan
thay y dinh tir chéi cta ban.

Neéu biét viec d6i phuong nho véa dang rat gap, can
lap tic xt 1y, ma ban lai muén tit choi d6i phuong, luc
nay c6 thé ap dung cach ¢4 tinh tri hoan. Vi du: “Viéec
nay khong thanh van dé, nhung mady hom t6i toi phai di
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cong tac, doi toi vé sé xu ly giup anh, dugc chi?” Ban da
khong thé 1ap tic hoan thanh, d6i phuong lai kha gap
gép, vi vay anh ta danh tim cach khac thoi. Nhung néu
nhu ban da dong y gitp nguoi khéac thi dung cach nay
la khong dung.

Trén thyc t&, trong cudc song co rat nhiéu viéc
khong nén dua ra quyét dinh qua nhanh, can nhac thé
hién su than trong, cling 1a cdi co tot nhat dé ban tir choi
nguoi khac. Ban c6 thé tra 10i d6i phuong: “Toi can phai
suy nghi” hodc “Toi phai xem lich trinh ctiia minh da”.
T4t nhién nhu vay thuong khong thé tri hoan qua lau.
Thong thuong ap dung sach luoc nay, tién dé 1a ban c6
du dinh tién hanh méc ca voi ho dé tiép tuc cau chuyén.
Néu khong hé c6 suy nghi nay, ban hoan toan c6 thé lap
tuc tix choi.

Thong qua tri hoan mot chiit, ching ta co thé c6 duoc
thoi gian suy nghi. Nhung nén nh¢, khi ta ¢6 duoc chut
thoi gian nay, doi phuong cting c6 co hoi dé suy nghi va
thitc tinh. Vi vay, néu khong dinh tiép tuc thuong luong,
cach t6t nhat 1a tim luén ly do dé tir chdi. Néu qua thuc
khong tim duoc 1y do phu hop, c6 thé dung cach nay dé
yém tro, lui lai suy nghi mot chut.

T4t nhién, khong phai viéc gi cting c6 thé tri hoan,
dsc biét 1a khi thoi co tir chéi phu hop xuat hién, ban

tuyeét doi khong duoc tri hoéan, can phai nhanh chong va
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quyét doan néi “Khong”. Ngoai ra, doi véi nhing déi
tuong lién tuc bam riét, cting khong nén tri hoan ma can
quyét dinh nhanh chong dé tranh déi phuong khong
ngumg lam phién ban, gay énh hudng dén tam trang 1an
tam ly ban.

C6 nguoi khi tim 1y do tir chi sé vién ra nhing
ly do day so ho, nhu vay tha réng nhanh chong quyét
doan, thing than tir chéi con hon. Vi du, ban bé nhoban
gitip mot viéc nhung ban khong muén dap ung, néu
ban tri hoan néi: “Hom nay khong c6 thoi gian.” Vay thi
d6i phuong rat c6 thé sé noi: “Khong sao, ngay mai anh
giup tdi cing duoc, viéc nay xin nho anh day.” Lai vi
du nhu, ban bé mu6én ban lai cho ban mot bo &b nhung
ban khong mudn, néu ban néi: “Toi khong du tien.” Vay
thi d6i phuong rét c6 thé sé noéi: “Anh cui cam 14y, tién
dé sau.” Lai vi du, nguoi khac moi ban khiéu vi nhung
ban khong muén, néu ban noéi: “Toi nhay khong dep.”
Vay thi c6 thé d6i phuong sé néi: “Khong sao, toi dan
ban nhdy tir tir.” Ctt nhu vay, ban sé rat kho tir chéi doi
phuong.

Nhtng vi du trén ching minh hai van &é: Thu
nhét, c6 mot s6 viéc khong phut hop dé tri hoan, gia du
ban mudn tir chdi thi can phai dut khoat; thit hai, ly do
ti ch6i nhat dinh phéi phit hop va day du. Tren day déu
la nhimg ly do khong ding ving, mot khi d6i phuong
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phan bac, phong tuyén tir ch6i ma ban dung 1én sé giong
nhu phong tuyén Macedonia, trd thanh sdo rong va nuc
cuoi.

Béi vay, doi dién voi mot sd tinh hudng, tha rang
truc ti€p dung ly do don gidn dé tir chéi d6i phuong;:
“Viéc anh nho, toi khong lam duoc, xin thu 16i.” “Toi
khong thich mau ma va mau sdc chiéc 4o nay lam, rat
xin 161.” “To6i c6 hen v6i ban nhdy khac réi, khong thé
nhdy voi anh duoc, xin 16i nhé.” N6i nhu vay tuy hoi
guong, nhung ly do tir chéi rd rang, khong thé phan bac,
6 thé tranh duoc viec d6i phuong ti€p tuc deo bam.

Trong hién thuc cudc séng, rat nhiéu nguoi vi né
nang, khong mu6n tir chéi thing ma tuy tién im mot s6
ly do d6i pho dé duoc gidi thoat nhat thoi. Cach lam nay
that ra la khong t6t, vi d6i phuong thuong c6 thé tim ra
mot s6 ly do dé tiép tuc deo bam ban, cho dén khi ban
ddng y moi thoi.

Hay nho, khi sit dung chién thuat tri hoan dé tu
chdi, nhét dinh phai c6 chimg muc, déc biét can chu y
cach 1am nay khong thé sit dung thuong xuyeén, dung
thuong xuyen c6 thé sé khién nguoi khac cam thay ban
la nguoi thich day dua tri hoan.



Chuén bi trudc ké thoat than,
khéng cho déi phuong co héi nha va

Tiéu Lwong la mot thanh nién vo ciing nhigt tinh, nguoi
khdc co viéc gi thuong nho anh gilip A6, con anh luén lam rat
0n thoa, khién nguoi khdc yén tam. Vi vdy, sau khi vdo cong
ty, Tiéu Luong rat duoc dong nghiép chao don. Nhung ciing
v0i sy cong nhign moi nguoi danh cho Tiéu Luong, hinh dnh
hay giip do ctia anh in sau vao long nguoi, t6i mikc nguoi
toi nho anh gilip ngay cang nhiéu. Diéu nay khién anh bin
t6i mdt.

Co mot s6 nguoi tham chi coi viéc nho Tiéu Luong gitip
la mot thoi quen. Vidu, ong Chu thuomg nho anh sip xép gidy
to, chi Ly thi hay nho anh sita mdy tinh...

Moi dau, Tiéu Luong khong tir chéi bat kiy loi nho vd
nao, bat ludn la ai, chi can nho gitip, anh lién ldp tikc hé tro.
Nhung theo thoi gian, anh dan dan phdt hién, nhitng viéc
minh phdi gitip nguoi khdc vuot qud phin su ciia minh. Hon
nita, t¢ nhit la phan lon thoi gian cia Tiéu Luong déu danh
dé giip do nguoi khic, khién cong viéc cia anh thuong xuyén
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xudt hién sai sot, bdi vdy cik dén cudi thang, anh lai bi cp trén
phé binh.

Néu cit tiép tuc nhu vdy, Tiéu Luong hiéu rat ro hiqu
qud: chic chdn anh sé bi sép dudi viec. Vi vy Tiéu Luong
tham ha quyét tam, don hét tam siic vao cong viéc cuia minh.
Nhung sy viéc khong dé nhu tudng tuong, vi moi nguoi déu
da quen nhdn duoc sy giip do cia anh, nén lién tuc c6 nguoi
dén nho vd, anh hoan toan khong thé chuyén tam vio cong
viéc. Lam sao day? Tir choi thing nhitmg sy nho vd nay, tuy
ring cd hiéu qud nhung mach tu duy cong viéc ciia anh van
bi ngdt quang, té hai hon 1a, cd thé sé khién nguoi khdc khong
vui, khién cho quan hé dong nghiép ciang thing.

Tiéu Luong suy nghi, quyét dinh ra tay trudc, chdan cdnh
cia nho vd lai véi tinh.

Thong thuong, gidy to cia ong Chu déu phdi sip xép
sau 3 gio, vi vdy Tiéu Luong hen khdch hang vdo 2 gio ruoi.
Nhu vdy, ong Chu danh phdi ty minh nhdp tai liéu bdo cdo
vao mdy tinh.

Con vdi viéc sua mdy tinh cho chi Ly, viéc tir choi khi
nhe nhang, anh cd thé néi thing: “Poi toi lam xong chiit viéc
nay sé qua lam giip chi.” Két qud luon la khi Tiéu Luong lam
xong viéc ctia minh va qua dé, chi Ly khong doi duoc da nho
nguoi khdc xit I vin dé mdy tinh roi... Nho sy diéu chinh nay,
Tiéu Luong da tranh duoc phan lon loi nho vd, gat bo duoc
phién phic, cudi cung anh da duoc yén.
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Trong Dongy, c6 motly luan rat néi tiéng 1a “phong
bénh hon chtta bénh”, tic truéc khi mdc bénh nén lam
tot cong tac phong tranh, chit khong phai doi khi bi bénh
moi di chtta. Tu tudng phong ngira nay anh huéng sau
sdc dén nén duong sinh Trung Quéc. Khoéng chi vay, tu
tuong nay con khién chung ta biét lo trude tinh sau khi
lam viéc. Trong qua trinh tir ch6i, cting phai git tu tudéng
nay, c6 gdng ngan chan phién toai truée khi né ndy sinh.
Vi du Tiéu Luong tir ch6i nho va chinh 1 4p dung tu
tudng nay, dang dé chung ta hoc tap.

Néu hoi “phong tai hoa chua dén” va “mat bo
mo6i lo lam chudng” cai nao t6t hon, dap an khong can
noi cting biét, tat nhién 1a vé trudc. Mat bo méi lo lam
chudng, tuy rang c6 thé ctru van tén that & muc do cao
nhat, nhung du sao sau khi van dé xdy ra, c6 ctu van
cting kho tranh tén that, chuéc 14y phién phic cho ban
than. So ra thi thay, phong tai hoa chua dén t6t hon rat
nhiéu. Dua vao co ché& cadnh bao, kiém soat kha nang xay
ra van dé & muc thap nhat, tn that phat sinh tu nhien se
it, tham chi c6 thé tranh duoc tén that.

Néu tir chi sau khi ndy sinh van dé sé giong nhu
mat bo maoi lo lam chudng; biét trudce tinh trudce, tranh
van de trude khi n6 xudt hién, d6 chinh la phong tai
hoa chua dén. Ky xdo tir ch6i mang tinh du phong nay
khong chi c6 thé gitip chiing ta héa giai phién phic, ma
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quan trong & chd, n6 ¢6 thé gitip chung ta gidm thiéu
nhimg phién nhiéu khong tén trong cudc séng va trong
cong viéc.

Vi du, ban dang chuyén tdm lam viéc, néu dot
nhién bi lam phién béi: dién thoai ctia ban bé, nhiém vu
dot xudt cta cap trén, 16i nho va cua dong nghiép v.v...
do d6 danh phdi gian doan cong viéc, chuyén sang xt ly
su viéc dot xuat kia, sau khi xt ly xong nhing chuyén
vt vanh d6, muon quay lai trang thai lam viéc véi nang
suat cao nhu trudc la rat kho. Nhing phién nhiéu dot
ngot nay sé khién chat luong cudc séng va cong viéc cia
ching ta gidm stt.

Doi v6i nhiing chuyén nhé nhit nay, néu ching
ta tir choi timg viéc moét, rd rang 1a mat bo méi lo lam
chudng. Béi vi su viéc di1 sao ciing da xdy ra rdi: chuong
dién thoai reo, chiing ta budc phai nhac may; nhiéem vu
dot xudt ctia cdp trén, 10i nho va ctia dong nghiép, cho
du chiing ta tim duoc ly do tir chéi, tu duy va cdm hing
lam viéc cting da bi ngét quang. Muén quay lai trang
thai lam viéc tap trung, diéu chinh lai tam trang, ban sé
can phai bo ra nhiéu thoi gian hon.

Té hai & chd, khi phién nhiéu lién tuc xuat hién,
ban con khong dé dé tir chdi. Béi néu ban khong ngtmg
tir ch6i, c6 thé khién nhing nguoi xung quanh cdm thay
ban thi€u chi tién thu va tinh than 1am viéc nhom. Vi vay
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khi tir ch6i, c6 gang dimg mat bo mai lo lam chudng, ma
nén phong tai hoa chua dén, nghi cach ngan chan trudce
khi 16i nho va xudt hién, tranh nhtng phién nhiéu dot
ngot lam loan trat tu cong viéc binh thuong cta ban.

Cach lam cua Tiéu Luong rat hiéu qué, nhan t6 lam
phién anh béng chéc bét di rat nhiéu. Cong viéc ctia anh
tré nén dau vao ddy, hiéu suat va chat luong cong viéec
déu duogc nang cao. Quan trong hon la, thoi gian ranh
rdi cia anh nhiéu hon, anh van sé giup dong nghiép lam
mot s6 viéc nhung so véi tinh trang ban ron trudc kia, da
6n hon rat nhiéu.

Tu choi khong nhat thiét phai néi bang miéng, néu
chiing ta ¢6 thé giong nhu Tiéu Luong, thiét lap mot co
ché phong ngu cho ban than, ngan chan nhing su nho
cay ma minh khong thé hoan thanh, vay thi muc dich tix
choi van dat duoc ma tham chi con hiéu qua hon.

Vi duy, c6 nguoi ban dén choi, ban biét gan day doi
phuong muén vay tién dé dau tu, trudc khi anh ta cat
101, ban hay néi: “Trong anh hinh nhu c6 viéc, chung ta
1a ban bé bao nam, c6 gi ci noi, toi nhat dinh sé gitp hét
suc, ngoai chuyeén tién bac ra.” Ngay tir dau da dung loi
noi dé chan dung y dinh vay tién cta doi phuong, da
phan nguoi kia sé khong noi dén chuyén vay tién nia.

Noi ra trude viec minh khong thé gitip, nguoi nho
va ty nhién sé ngai dé cap. Phuong phap nay dac biét
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pht hop d6i v6i nhimg nguoi khong thé tranh né. Vi
du: ban nhan duoc moét ci dién thoai cia ban be nho
giup do, néu anh ta md miéng da hdéi: “Dao nay c6 ban
khong?” ban trd 161 “Khong ban” hoac “Binh thuong”
thi cau tiép theo ctia anh ta duong nhién sé di vao chu dé
chinh. Thay vao d6 ban c6 thé trd 1oi: “Ban 1dm, dao nay
toi ban dén muc khong c6 thoi gian dé nghi ngoi nita.
Ngay nao ciing tang ca dén qua dém, mét sap ngat.” Noi
nhu vay, anh ta sé biét ban khong gitp duoc, 16i nho va
tu nhién sé khong thot ra nia.



“Khoéng danh ma tu lui”,
dung moi trudng tao ap luc tam ly

Thuong nhin no vi gdp kho khin trong viéc xoay vong
von ma tim dén mot chii ngan hang, mong duoc duyét khodn
vay, cudi cung lai bi tir choi.

Déi voi thuong nhan do, lan gip mdt nay ngay tir ddu
da khong thudn loi. Trudc hét anh ta duoc dua dén mot phong
tiép khdch khong nguoi, diéu nay khién anh ta cd chit lo ling.
Mot ldt sau, chit ngdn hang méi xudt hién, vira vao ciea lién
noi: “Dé anh doi lau voi.” Tuy ring 10i chdo héi rit khdch khi,
nhung anh ta phdt hién trén mdt chii ngan hang khong hé cé
ny cuoi vui vé. Sau do, chit ngdn hang ngoi xuéng mot chiéc
x0 pha khd cao, dn cong tdc chiéc den ban sau lung.

Liic nay, thuong nhan phdt hién, cin phong tiép khdch
von cd vé rong rai, duong nhu vi sy thay doi ciia dnh sing ma
trd nén hep lai va bi bdch. Cd cin phong khong duoc sing cho
lim, thuwong nhdn ngdi doi dign véi dnh sang ciia dén ban, cdm
gidc it chéi midt. Anh ta khong biét c¢é phdi d6i phuong da
som bay ra cuc dién nay khong, nhung thdy rit kho mo migng.
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Anh ta khong nhin ro nét mdt ctia chu ngdan hang, cdm gidc
minh giong nhu pham nhin dang bi héi cung vdy.

O tinh cdnh d6, cho dit anh ta da chudn bi rat nhiéu
tai ligu dé thuyét phuc déi phuong nhung khi noi chuyén,
bdn thin luon cé cam gidc so hdi, khong thé thodi mdi duoc.
Diéu nay khién anh néi ning thiéu sic thuyét phuc va nhiét
thanh. Chil ngdn hang khong néi gi nhiéu, giong diéu ciing
nhe nhang, nhung trong hoan cdnh do, thuong nhdn luén cdm
thdy thiéu tu tin. Két qud la chii ngan hang da tir choi khodn
vay ctia thuong nhan. Con thuong nhan thay vi rau 11 lai thay
nhu trit duoc ganh ning trudc 107 tir choi ciia d6i phuong.

Tai sao lai nhu vay? That ra rat don gidn, dieu ky
diéu nam & bau khong khi buc b6i ma mai truong xung
quanh tao ra, khién thuong nhan roi vao thé yéu. biéu
nay anh huong 16n dén biéu hién va tam ly cta anh ta.
Vi dy, chiéc dén ban phia sau nguoi cht ngan hang da
gay nhiéu loan 16n cho thuong nhan. Con déi v6i nguoi
cht ngan hang, anh sang & phia sau khién ong ta cao lon
va c6 khi thé hon.

Trude khi budi gdp mat bat dau, nguoi chi ngan
hang xudt hién cham tré khién thuong nhan nay sinh
tam ly bat an, tiép dén, khi budi gap mit bat dau, ong
ta dé thuong nhan ngdi & vi tri kha thap, dong thoi ban

than minh ngdi cao hon. Quan trong nhat la cai dén ban
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kia, ludng anh sang nhé hep khién khong gian von rong
rai tré nén bi bach. Hon nita, mit ctia thuong nhan bij
den chiéu vao, khién anh ta cang tré' nén bat an.

Xét tir tam ly thi gidc, con nguoi sé kho ti€p nhan
nguon dnh sang khong 6n dinh, vi vay thay déi do sang
t6i dot ngot sé can thoi gian dé thich ung v6i su thay déi
nay. Trudc khi viéc thich ing hoan thanh, dao dong tam
ly 1a khong thé tranh khoi.

Dua trén nhan thuc nay, khi tir ch6i, chiing ta ciing
c6 thé ap dung ky xdo tao dung moi truong, dé dat duoc
muc dich “Khéng danh ma tu lui”. Néu la ban ngay,
khong can thiét phai bat den, ban co thé ngodi quay lung
lai ctra s6, 1am vay cting c6 hiéu qua tuong tu. Nguoi déi
dién véi ctra s6 thong thuong sé huong anh mat ra ngoai
ctra 6, quang canh 1on xon lot vao tAm mat sé khién ho
mat tap trung, cho du ctra s6 la kinh mo, khong nhin
thay bén ngoai, cting van sé tao dnh hudéng tam ly cho
ho. Theo phén tich tam ly ctia moét s6 nha nghién cuu,
do mo ctia kinh mo sé khién con nguoi san sinh tam ly
bat an.

Ngoai ngoi quay lung lai anh sang, ting cuong wu
thé cho ban than, con moét s6 cach khac ciing ¢6 thé nang
cao kha nang tir ch6i, vi du nhu 1oi dung wu thé chd nha.

Chung ta déu biét trén san van dong, c6 rat nhiéu

nhén t6 anh huéng dén thing thua, trong d6 c6 mot nhan
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to dac biet kho tranh, d6 chinh 1a wu thé chtinha. Tai gidi
bong da thé gioi, ddi bong ctia nuée chi nha ludn gianh
duoc uu thé rat 1on, doi bong c6 thuc luc binh thuong,
nho wu thé chti nha ma c6 thé nang cap thanh d6i manh.
Bdi vi cac cau thi1 d6i chii nha da rat quen thudc voi san
bai, khong hé lo so. Con doi khach sé vi cam giac la lam
ma trénén e dé. Diéu nay khién ho khong thé phat huy
hét nang luc. That ra tinh trang nay cang thé hién trong
giao tiép.

Khi dén nha nguoi khéac, ching ta rat dé trd nén
rut ré. Khi budc phai tix chéi, tam ly rut ré nay sé khién
chiing ta mat di wu thé. Do vay, ching ta phai c6 gang
chon noi quen thudc, tang cuong uu thé ctia ban than dé
bay t6 tir choi hiéu qua hon.

Puong nhién, khong han ché trong pham vi nha
riéng, ban ¢6 thé lua chon quan ca phé hodc quan bar
minh than quen. Vi cai ban, cai gh€&, nhan vién phuc vu
ma ban quen thuoc déu sé la nhimg dong minh ung ho
ban. Bén ban nguoi dong thé manh, doi phuong chi co
mot minh, mot khi khién d6i phuong c6 cam giéac bi co
lap, chiing ta s& ndm chdc phan thing trong tay.

Néu da vay ma déi phuong van c6 nho va, chung ta
c6 thé nghi cach nho ban be hodc nguoi trong quan chi
vién, bado ho téi chimg minh cho tinh hinh ctia ban, “Anh

héi cau ay xem, cau ay c6 thé lam chung, to6i khong lam
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duoc viéc nay dau!” Lic nao cling sé co déng minh dén
chi vién, day ctng la diém c6 loi ctia “cin ci dia”. D6i
phuong khong biét “ké dich” dang & dau, sé cang cam
thay bat an. Lam thé nao dé tao ra moi truong co loi cho

ban than, 1a van dé can phai suy nghi.

Mot bien tap vién lién hé véi mot gido su dai hoc dit
viét bai. Bién tdp vién goi dién cho gido su, noi ro muc dich
hen gdp ciia minh, nhung giong diéu ciia vi gido sit khong
duoc niém mé cho lim. Dit vdy, bién tdp vien van rat ty tin
thuyét phuc ong ta. Khi bién tdp vién dén nha v gido su no,
doi phuong khong tiép anh ta 6 phong khdch. Vi gido su néi:
“Xin 16i anh, phong khdch nha t6i vin chua don...” Sau dé
ong lien din anh ta vao phong doc sdch.

Vi gido su ngoi trude ban, mdit d6i mdt véi bien tap vién.
Bién tdp vién noi ra viec muén nho vd, nhung anh ta nhdn
thdy, thuong ngay minh xudt khdu thanh vin vdy ma hic do
lai thap thom, cdm gidc noi ning cik ngdc ngit. Trong qud
trinh ndi chuyén, vi gido su cham thuoc hiit, con bién tap vién
tir dau t6i cudi phdi chiv dung miii thudc ld kho chiu. Cudi
cung bién tdp vién khong dat dwoc muc dich, danh phdi ra vé.

Bién tap vién do rit khong may, bi ddy Iii béi sy tir choi
khong loi. Nho lai trdi nghiém nay, anh néi: “Biéu hién ciia
to1 qud thuc qud kém, kém chua timg thiy! Néu nhu ngoi ¢
nhitng noi ban cong cong nhu phong tiép khich, toi nght minh
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sé biéu dat t6t hon. Nhung phong doc sdch la khong gian cd

nhan, ¢ do, toi luén cé cam gidc vo cung go bd.”

Phong doc sach la noi rat riéng tu, nhom ngoé vao
noi riéng tu ctia nguoi khéc sé khién ta cam thay cang
thdng bat an. Bién tap vien buoc vao phong doc sach ciia
giao su, kho tranh dung ngdi khong yén.

Trai nghiém nay khién bién tap vién c6 duoc sy goi
md, tir sau do anh ta ciing ap dung phuong phap tit choi
tuong ty, vo cung hiéu qud. Tat nhién, st dung phuong
phap nay khong nhat dinh phdi ¢ phong doc sach. Chi
can dua d6i phuong vao moi truong quen thudc cta

minh 1a c6 thé chiém uu thé trong cudc tro chuyén.






Chuong tam

TU CHOI LA MOT NGHE THUAT,
CAN REN LUYEN LAU DAI

T chdi Ia diing khi, 1a can dam, & tri tué.

NGi khéng hé khoa truong, ti chéi ld mét mén

hoc tap, rén luyén lau dai, méi cé thé dat dén trinh

1 nghé thugt tuyét diéu, can ching ta khéng ngiing
i dé van dung linh hoat.

________________________________________________



Thai d6 ton trong thé hién y mudn tu chéi

DGiveibat ciai, long ton trong cting la thi vo ciing
quy gia. Bat luan vao luc nao, bat luan & hoan canh nao,
thé hién su ton trong nguoi khac la phép lich sy va nét
dep can c6. Khi ban ton trong nguoi khac, nguoi khac
sé dap lai su ton trong nén c6; khi ban khong coi nguoi
khac ra gi, trong mat nguoi khac cting sé khong c6 ban.
Vi vay, khi tir ch6i nguoi khac, phai chu y thé hien su
ton trong, néu khong rat c6 khd ning gay ra &nh hudéng

cuc Xau.

Nguoi no tinh rdt thiang thin, khong biét nghi dén cim
gidc ctia nguoi khdc. Mot lan, co nguoi ban vay tién anh ta,
nhung anh ta khong muon cho vay, lién néi véi giong diéu
tréu dia: “Vay tien t6i u? Toi khong nghe lim day chii? Ai
ching biét anh 1a dai gia. Binh thuong tiéu tién nhu nudc,
toan mua do hang higu, mot cdi do ciing hang nghin té, trong
khi chiing t6i déu dn lwong nha nudc. Tuc ngit c6 cau: ‘Lac da

gay chét con to hon ngua’, anh nhé mot soi long trén nguoi,
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ciing to hon cdi eo ctia toi roi.” Nguoi ban nghe anh ta ndi the,
mit Aot nhién d6 bimg, khong ndi cau thik hai lien quay nguoi
di thing. Tir d6 vé sau, hai nguoi ban do gdp nhau ciing khong

chdo hdi niia.

Néu c6 nguoi nhoban gitp do, cho du doi phuong
roi vao hoan canh kho khian 1a do ban than tu chudc l1ay,
ban cting dimg noi vé 16i 1am ctia nguoi do. Ban c6 thé
n6i minh luc bat tong tam va tir choéi loi nho va, chir dung
chi trich anh ta. Nho gitip d6, thita nhan minh la ké yéu,
diéu nay da khién long tu trong ctia d6i phuong bi ton
thuong rdi. Néu ban con tién thém mot budc, chi trich
d6i phuong sé cang khién d6i phuong mat thé dién.

Tuc ngit c6 cau: “Nguoi can thé dién, cay can vo.”
Véi rat nhiéu nguoi, thi€u gi ciing duoc nhung khong
thé thiu long tu trong. Boi vay ching ta doi nhan xu
thé, phai chu y dén cam giac ciia nguoi khac, git thai do
ton trong ho, ddc biét la trong qua trinh tu chéi, khong
duoc quén diéu nay.

Nim do, mot truong cdp 1 can gidi thiéu hoc sinh di thi
cdp 2 chuyén ngoai ngit, nhung t 18 gidi thiéu ctia moi lop chi
duoc 1/10. Sau khi nghe phong thanh, mot phy huynh lap tic
goi dién cho gido vién chii nhiém 16p con minh, ndi toi s den

nha thay.
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Thay gido tir chéi: “Toi hiéu  chi, nhung day khong
phdi vin de ma chi dén nha toi la c6 thé gidi quyét dirc.
Néu lam vay co theé, toi tinh nguyén dén nha anh chi mot
chuyén.” Cau ndi nay khién phy huynh no bat cuoi, khong

cuong ép niia.

Nhiéu ltic, néu ban thdng than tir chdi cac kiéu nho
va, c6 thé sé khién nguoi ta cam thay ban ra vé thanh cao,
song thiéu tinh nguoi. Néu trong qua trinh tir ch6i thé
hién thai do ton trong d6i phuong sé t6t hon rat nhiéu.
Trén thuc té tién dé cta tir choi nén 1a ton trong.

Trudc khi tir chéi, chiing ta 6 thé khang dinh quan
diém ctia d6i phuong, day la cach tot dé bay té su ton
trong. Mot s6 vi lanh dao rat gioi tir ch6i kiéu nay, ho
thuong sé néi: “Dé nghi nay rét t6t, nhung hien giorchua
phtt hop dé chiing ta dp dung.” “Y kién hay 14m, nhung
e rang lic nay chua thé thuc hien duoc.” Trudc hét khing
dinh uu diém ctia dé nghi hodc yéu cau dai phuong dua
ra, nhu vay c6 thé tranh lam t6n thuong tinh cam ctia déi
phuong, lai dung nhimg tir nhu “hién gio”’, “Itc nay”
thé hién khong hoan toan tir chdi, ciing khién nguoi ta
c6 thém hy vong.

Mot nhi€p dnh gia rat ndi ti€éng, duoc mot don vi
moi gia nhap, co khéo 1éo tir chéi: “Nhan duoc 161 moi tir
quy don vi, toi cdm thay rat vinh du. T6i vo ciing nguong
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mo st anh hudng ctia quy don vi trong giéi nhiép anh,
nhung hién tai toi thuc sy rat ban, khong thé phan than
duoc, y tot ctia quy don vi, toi chi co thé ghi nhan trong
long.” Truoe hét dé cao dia vi ctia d6i phuong, khién d6i
phuong cam thdy duoc coi trong, 10i tix chéi sau do sé
khong khién ho kho chiu ntra.

Tién dé cta tix chéi 1a ton trong, nhung khong thé

vi ton trong ma danh mat kha nang ti choi.

Tiéu Liéu va Tiéu Ngdi than thiét nhu chi em, tinh cdm
khing khit, hai nguoi thuong xuyén cing nhau dn com, dgo
phd, gan nhu lam viéc gi cing c6 nhau. Dong nghiép tréu
ho la “Chi em sinh doi dinh lién”. Lam viéc ba nam, nho no
lyc trong cong viéc, Tiéu Liéu duoc b6 nhiém lam chi nhiém
bo phin thiét ké. DE chiic mimg duoc thang chiic, Tiéu Liéu
moi ban than dén nha dy tiéc. Tiéu Ngdi la nguoi dau tién
duoc moi.

Trudc viéc Tiéu Liéu duoc thang chitc, Tiéu Ngdi vo
cung vui mung, tuy bdn thin c6 khong duoc thing chiic, co
chiit tiéc nudi nhung co hiéu ro sy né luc cia Tiéu Liéu. Bat
lugn tir phuong dién ndo, co deu rdt kham phuc Tiéu Liéu.
Bita tiéc nay, 1é ra co nén vui vé dén dy. Nhung té 6 chd, cuot
tudn Tiéu Ngdi da cd ké hoach quan trong, co phdi di tham gia
mot budi vii hoi tir thién. DE cd thé tham gia vit hoi nay, co da

ton rdt nhiéu cong sic.
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Tiéu Ngdi rat mudhn tir choi loi moi cia Tidu Liéu, nhumg
bong nhién c6 nghi, nén minh khong dén, liéu 6 khién Tiéu
Liéu nght ring minh bat man vi c6 dy duoc thang chiic hay
khong? Hudng ho hai nguoi 1a ban than nhiéu nam nhu viy,
néu khong dén chiic mimg, diong nhu khong hop lé cho lim.

Can nhic ki lwong, Tiéu Ngdi danh tir b6 ké hoach ciia
minh, nhin 16i moi.

Hom tu tap, ngoai Tiéu Ngdi, moi nguoi déu choi rat
vui. Vi trong dau Tiéu Ngdi luon nghi dén vii hoi nén trong
c0 khong hé tap trung, diéu nay khién Tiéu Liéu dé bung. Tiéu
Liéu khong biét trong long Tiéu Ngdi dang nghi g1, chi cdm
thay duong nhu c6 &y rat khong muon tham gia budi tu tip.
Tiéu Liéu cho ring Tiéu Ngdi nhu vy la ching né mit minh,
khong ton trong minh.

Sau khi bita tiéc két thiic, Tiéu Liéu chit vin Tiéu Ngdi:
“Cau cdm thdy bat man vi t6i duoc thing chikc 4? Sudt cd budi
t01 cdu cit xi mdt ra, dé cho ai nhin vdy?” Trong long Tiéu
Ngdi von khong thodi mdi, nghe Tiéu Liéu ndi vay thi néi gign:
“Minh da bé k& hoach quan trong d¢ dén chiic mimg ma lai bi
nghi ngo, thuc khong cong bang.” Vay la hai nguoi ho cdi nhau.
Trdi qua sy viéc nay, tinh ban giita ho chinh thiic ran nitt.

Tiéu Ngdi vi ton trong ban, thay ddi ké hoach cta
minh, nhan 161 moi cia ban, két qua su viéc khong nhu
mong muoén, cd khong chi khong khién dé6i phuong vui,
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nguoc lai con pha hong tinh ban. Viéc nay that dang tiéc,
song truy dén tan ngon nganh thi nguyén nhan ndm &
cach xtt ly ctia Tiéu Ngéi. Néu co dy c6 thé thing than
noi ra ké hoach ctia minh, bay t6 minh khong thé tham
gia btta tiéc thi su viéc da don gidn hon nhiéu. N6i thing
ra, su ton trong cta Tiéu Ngéi khong hop ly, co biét
nhén 16i moi 1a ton trong, nhung khong biét, doi lac ti
chdi cting la mot cach ton trong.

Vi vay khi bay t6 long ton trong, phai suy nghi ro
rang dén hau qud, dimg vi xudt phat tir ton trong doi
phuong ma cudi cung lai khién nguoi ta cdm thay khong
duoc ton trong. Pép tng yéu cau cua d6i phuong chua
chdc ¢6 thé khién nguoi d6 cdm thdy dugc ton trong, tir
chdi doi khi cting c6 thé thé hién su ton trong, tat thay
phai xem ban lam nhu thé nao. Néu ban c6 thé thang
thdn, thanh that, duong nhién 1a ton trong ddi phuong.
Nguoc lai, néu ban guong ép ban than, che gidu suy nghi
ctia minh, khong néi ra nhtng gi minh nghi, trén thuc té€
chinh la thai ¢ khong tin tudong, khong tin tudng thi lay
dau ra ton trong?

So v6i viéc dap ung yéu cau ctia ddi phuong, khién
ban than kho chiu, cudi cing bi oan trach, tha rang ngay
tlr ddu da thang thin noi ra cai kho cia minh, tir chéi
yéu cau cua doi phuong, nhu vay sé t6t cho cé hai. Hay

nho, nhiéu luc, tir chéi ciing thé hién thai d6 ton trong.
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T chdi mot cach kién quyét ro rang,
khoéng ludng lu

Khi tix ch6i, c6 mot diém vo cung quan trong, do la
thai do nhat dinh phai kién quyét, ro rang. Thé nao goi
la kién quyét, ro rang? Chinh 1a néi r6 véi d6i phuong,
viéc nay minh khong lam duoc hoac khong c6 kha nang
lam, dé doi phuong tim cach khac hodc nho nguoi gioi
hon. Nguyén tic nay rat nhiéu nguoi hiéu nhung nguoi
thuc su lam duoc lai khong nhiéu.

D6 1a vi moi nguoi déu cam thay bi tu chéi la
mot viec khién nguoi khac vo cung ngai ngung va ton
thuong tinh cdm. Vi vay dé xoa diu tam trang ctia nguoi
bi tix choi, ta thuong c6 khuynh huéng lua chon thai do
khong ro rang, luong lu dé tra 10i d6i phuong, hy vong
dsi phuong c6 thé nghe ra y ti ctia minh, tit d6 cha
dong, tu gidc bo cudc.

Néu doi phuong nhay cdm mot chut, c6 thé sé
nhanh chéng hiéu ra y tui dang sau cau tra 1oi luong 1y,

tir d6 cht dong bo cudc. Nhung cting khong thé loai trix
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tinh huéng nay: Mot s6 nguoi nghe ra y tit ch6i nhung c6
tinh 1am nhu khong biét, van bam riét 1ay ban.

Ngoai ra, trong cudc song c6 khong it nguoi suy
nghi don gidn, khong dé y dén y nghia vong vo trong cau
noi. Khi nho véd ban, ho da ém hy vong 16n lao. Trudc su
phu dinh khong kién quyét va 1oi tir chdi khong ro rang,
ho thuong khong dé dang tit bo hy vong, ma sé c6 gang
hét sic dé thuc hién muc tiéu ctia minh. Lic &6, néu ban
chi tr choi kiéu map mo, khong néi ra chit “Khong” thi
rat dé roi vao tinh canh day dua. Khong thé hién ro thai
do, thong thuong sé khién d6i phuong hiéu lam, khién
ban than roi vao tinh thé bi dong.

Co gdi no do trong nha cd viéc gdp budc phdi xin nghi
phép vai ngay, viea hay lic nay, cé khdch hang goi dién dén
ndi mudn ban vé viéc ky hop dong. D6 la mot khich hang lon,
c6 gdi da dam phdn vdi ong ta hon hai thing roi, day la thoi
khiic quan trong, song co lai khong thé phan thin. Nghi di
nghi lai, nght t6i dong nghiép than nhit cia minh la c6 Manh,
cO gdi lien m¢é miéng nho c6 Manh di ky hop dong vdi khdch
hang nay.

Co Manh thuc su vt mudn givip nhung gan diy me cé bi
bénh phdi nam vién, c6 vita di lam vira chdm séc me 6m, thuc
su rdt ban. Béi vdy c6 Manh khong thé nhan 10i, song co ciing

khong muon co gdi kia qud thit vong nén vim ddp lay 1¢: “To
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s€ c0 ging” vira nghi xem nén tir choi nhu thé nao. Co gdi kia
la nguoi hip tdp, nghe c6 Manh néi: “To sé c6 ging” lién dé
lai s0' dién thoai va dia chi ciia khdch hang, vi va ve nha.

Tu “nhung” ciia c6 Manh da ra dén khde moi, lai thdy co
gdi kia voi va di luon, khong cho minh co hji néi hét ciu, trong
long c6 Manh rit khong vui, nén mang theo tam thdi “ D sao
minh ciing chua dong ", khong them quan tam dén chuyén
Ao nira. Mdy hom sau, c gdi quay lai lam viéc, phdt hién da bé
10 mat vi khdch hang lon kia, bén gdp c6 Manh trdch méc: “Co
da khong dinh givip t6i, lic d6 sao khong tir chéi thang?” Tir
do trd di, gitta hai nguoi c6 mot khodng cdch rit lon.

Hién nhién, néu truy ctru ngon nganh viéc nay,
hai bén deéu c6 trach nhiém. Nhung bén phéi ganh trach
nhiém 1én hon c6 18 1a c6 Manh. Chinh vi c6 chan ch
khong quyét, khién c6 gai kia nghi c6 da déng y giup
minh. Gid du lic d6 ¢c6 Manh néi théng minh khong
giup duoc, vay thi co gai kia hoan toan c6 thé nho nguoi
khéc giup, hodc noi voi khach hang lui lai moét vai hom
hay ky hop dong, két qud co lé sé khong té nhu vay.

Khi d6i dién véi 1oi nho va ctia nguoi khac, néu
khong chédc chdn minh c¢6 thé gitup duoc hodc hoan toan
khong muon nhéan 16i nho v, ching ta nhat dinh phai
tranh st dung nhtng cau trd 16i map mo nhu: “Um, toi

sé suy nghi vé viéc ciia anh”, “Viec nay kha la kho giai
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quyét”, “Toi khong chdc c6 lam duoc khong”, “Toi sé
héi gitip anh xem, néu khong duoc toi cting chdng con
cach nao”, “Chéc la duoc, toi khong chic 1am”, “Viéc
nay doi toi vé roi n6i nhé?”

Y tir chéi trong nhitng cau tra 1oi trén khong hé
ro rang, khong nhing khong thé tir chdi d6i phuong,
nguoc lai sé khién déi phuong 6m hy vong 16n hon.
Néu ban da khong hé muén nhan hodc khong c6 kha
ning lam t6t viéc d6i phuong nho, thi cau trd 161 nhu
vay khong c6 chut y nghia nao hét, dén cudi cung ban
van phai chuong mit ra né6i voi doi phuong rang minh
khong thé lam dugc. Diéu nay véi d6i phuong la mot su
tén thuong 1én hon, béi vi lic d6 c6 thé da 1o mat thoi co
tot nhat dé gidi quyét van dé roi.

Khi tir chdi nguoi khac nén dut khoat, ro rang, toi
ki mém yéu, do du. Puong nhién, khong phéi & bat ky
tinh hudng nao, d6i véi bat ctt ai cling ¢6 thé néi thing ra
chtt “Khong”. Thong thuong, véi nhitng nguoi c6 long
tu trong cao, coi trong thé dién, chi can khéo 1éo noi ra
ly do tir ch6i la duoc, tot nhat dimng néi théng ra cau co
tinh tir ch6i. Béi d6i phuong c6 thé cam nhan duoc y d6
ttr ch6i trong 10i néi ctia ban. Céch tir choi khéo léo nay
c6 thé tranh cho d6i phuong cam thay ngai nguing, mat
thé dien, khong gay anh hudng tiéu cuc doi voi quan he

hai bén.

—EE



L1 JiNG

Vi duy, khi ban bé dén thdm ma ban chuan bi ra
khéi nha, ban c6 thé thé hién su chao dén, dong thoi néi:
“Cau dén that duing lic, mudn mot phut nita 1a khong
gap duoc t6i 16i.” Nhu vay c6 nghia da khéo léo bong
gi6 cho d6i phuong thdy ban sdp ra khéi nha. Néu déi
phuong la nguoi biét y, ho sé néi r6 muc dich dén mot
cach ngén gon, sau d6 nhanh chéng chao ra vé, hodc hen
lic khac ghé tham. Nhu vay duong nhién sé hay hon la
ban ra mit dudi thdng khach. Can chd ¥, 161 béng gi6
ctia ban bat budc phai c6 y tut rd rang, khién d6i phuong
nghe la hiéu, nghi 1a thau.

Boi vay, khi gap phdi 10i nho cay ma ban than
khong muoén hodc khong thé hoan thanh, chiing ta nhat
dinh phai hoc cach tir ch6i mot cach kién quyét, ro rang.
Tat nhién, khi n6i hoan toan ¢6 thé uyén chuyén mot
chut, nhung trén nguyén tic dé d6i phuong hiéu duoc
ngay chung ta c6 y tur choi.

Vi du: “Vo ciing xin 16i, viéc nay e la luc bat tong
tam”, “Rat xin 16i, viéc nay toi thuc su khong giup duoc”,
“Dao nay toi thuc su rat ban, toi ciing khong mudn lam
1& viéc cta anh, t6t nhat anh nén nho nguoi khac gitp”,
“Hay anh c6 thé di gdp..., chu toi thi chic chdn khong
giup duoc roi” v.v...

Tuu chung, khi khong muon dap ing hodc khong
thé nhan 10i giup nguoi khac, chung ta nén kién quyét
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to r6 thai do tir chdi ctia minh. Diéu nay sé khién doi
phuong nhin chiing ta bing con mat khéc. Béi so v6i
thai do ap ung, gidu gidu giém giém, che day cam giac
that su ctia ban than, tir chdi ro rang sé tiét kiem duoc rat
nhiéu thoi gian va cong sic. Dong thoi, chung ta cing
sé tim duoc long tu tin bay lau nay thong qua cau tra 16i
nhanh nhen, dit khoat. Con thai do luong I sé chi gay
ra hiéu 1dm va xa cach khong can thiét cho hai bén.




Gat bo thé dién, tranh bi ngudi khac
dén vao dudng cung

Ong Chau la mot nguoi st dién, vi thé, ong da phai trd
gid khong it. C6 ldn, ong va chdu trai di dao pho, ghé vao
mot cua hiéu. Chdu 6ng thich mot mon do, cé Y muén mua.
Nguoi chau di lam chua lau, khong cé nhiéu tién, duong nhién
khong thé thanh todn. Con ong Chau khong mudn mat tién
oan, lien cam mon hang nhin qua ngdm lai, néi véi nhin vien
bdn hang: “Cdi nay ddt qud, cé bdan ré chiit di.”

Nhan vién bin hang déu gidi nam bit tam 1y, lién noi:
“Ong 01, nhin ong da thay 1a nguoi giau 6, ¢ dia vi, mon tién
nhd nay co dang gi dau?” Cau néi nay lam ong Chau nghen
107 mot liic lau. DE thé hién minh qud thyc la nguoi cd tién, co
dia vi, ong Chau lien cham rai dua tay ldy o,

Lai ¢6 lan, ong Chdu tham dy mot bita tiéc. Ruou uong
dugc nira chau, ong da khong thé uong duoc nita. Liic nay,
c6 nguoi ban moi ruou, ong Chiu tir choi ndi khong uong
duoc nita. Nguoi ban nghiém mat noi: ”Ong khong né mat toi
sao?” Ong Chiu thdy khong uong ly ruou nay, doi phirong
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hin sé khé xit, danh phdi né mit thoi.

Sau médy vong, ong Chau khong chiu néi nita. Nhung hé
ong tir choi, lai co nguoi ban ndi ong tiru luong kém, that mit
mat! Vay la, ong nghién rang uong can, két qud la vé dén nha,
ong non thoc non thdo, kho sé vo cing.

Con c6 lan, nguoi ban cd viéc mudén nho, ong Chiu biét
10 vigc nay minh khong lam duoc, nhung doi phuong noi:
“Quan h¢ giita ching ta thé nao? Anh Chau phdi né mdt toi
chit.” Vay la, ong Chau lai mot lan nira déc sitc vi ban, bon
ba khip noi, cau xin nguoi no nguoi kia. Xong viéc, ong bong
cdm thdy nhe cd nguoi, vit co thé dién.

Cau chuyén ctia 6ng Chau, trén thuc t€ rat nhiéu
ngudi déu gap phai. Noi thang thi, nhiing viéc nay déu
do si dién ma ra.

Thé dién khong phai cta riéng ai, ma la nhu cau tu
ton trong long moi nguodi. Tam 1y si dién tir xua t6i nay
da ludn ton tai. C6 nhan c6 cau: “Ké si co thé giét nhung
khong thé lam nhuc.” Trén thuyc té, chinh la phan anh
nhu cau thé dién.

Thoi ¢6 dai, tuéng si sau khi chién bai bi bat lam
tt binh, bi quan dich bon cot, thuong hay néi cau nay, y
réng hodc nguoi giét ta, hoac dimg c6 lam nhuc ta. N éu
nguoi lam nhuc ta, ta song ciing Chéng con thé dién, vay
chi bing chét di cho xong. P6i voi tudng si, bi bdt lam tu
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binh da 1a viéc rat mat mat rdi, néu bi lam nhuc thi con
khong bang chét.

Thé dién tuy rang quan trong nhung khong thé lac
nao cting nghi dén no, déi lic cting phai tirbd thé dién dé
tir chdi. Qua chi trong thé dién, rat c6 thé sé giong nhu
ong Chau: Vi c6 thé dién ma thay vui, dong thoi cting vi
mét thé dién ma lo lang. Tam ly si dién qua nang, khong
¢0 1oi cho chiing ta trong viéc tir ch6i nguoi khéc.

Rat nhiéu viéc hé lien quan dén thé dién sé tréneén ric
r6i. Tir choi cing vay. Khi d6i phuong dua ra yéu cau, néu
lién quan dén thé dién, ban thuong rat kho tir chéi. Do thé
dién lién quan dén hinh tuong va ton nghiém ctia ca nhan,
nén trong cudc song, c6 rat nhiéu nguoi si dién. Nhing ké
dé bao vé thé dién ctia minh ma mién cuong dong y viec
ctia nguoi khéc c6 thé bt gdp nhan nhan khap noi.

Két qua dieu tra xa hoi cho thdy: Qud ntra nhing
nguoi khong thé tir choi yéu cau cta nguoi khéc 1a do
git thé dién. Do ngai thé dién, nén danh phai dam lao
theo lao, dap ung yéu cau cua nguoi khac.

Nhéam vao tam ly giit thé dién, c6 nguoi da nghi ra
cach khich tuéng.

Ong Luong nhdn mot dy dn lon, muon kéo ban hoc cit la
ong T vao lam cung, nhung ong Tir tir choi, ndi: “Toi thdy
vigc nay khong cd tuong lai, chi t6 lang phi thoi gian.” Ong
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Luong ndi: “Anh T, ching phdi anh luén ndi minh la cao
thil trong nghé nay con gi? Bay gior ¢ co hoi, diing liic dé anh
thé hign ning luc. Sao anh lai rut lai? Khong phdi anh so ddy
chu? Trudc day anh ndi minh tai gidi lim co ma, khodc ldc ro
hay, bay gio lam that thi lai so, ching ra dan ong gi cd!” Ong
Tix nghe xong, tikc gidn noi: “Nay, anh Lwong, vi cdu noi nay
ciia anh, toi sé cho anh thdy, thé ndo goi la cao thii!” Vay la

ong Tut nhin trién khai cong viéc cuia dy dn nay.

Khi dinh tit chéi nguoi khac, ban khong nén qua
chi trong thé dién, qud chu trong thé dién rat dé bi
nguoi khéc khich bac. O ctra hang xe hoi, nhan vién kinh
doanh thay ban do du khong quyét, lién noi: “Anh xem
nhimg nguoi xung quanh anh, ai khéng c6 xe? Khong co
xe mat mat 1dm, sau nay cung ban bé di choi, ci di nho
mai ciing ching ra lam sao.” Ban nghi cting phai, nong
mat 1én lién mua. Trén thuc té c6 khong it nguoi x6¢ néi
mua d6 vi thé dién nhu thé.

Coi trong thé dién khong phai viéc xau, ma la viéc
t6t. Diéu nay ching t6 ban c6 long tu trong lon, ¢6 y thiic
vé ban than, tam ly binh thuong. Nhung qua si dién thi
khong dung, si dién t6i muc khong dé y dén sic khoe,
khong quan tam dén tinh hinh thuc t&, hoic khong hiéu
dau duoi su viec thi rat c6 van dé. Co nguoi tham chi chi

song vi thé dién, day goi la “tdu héa nhap ma” roi.
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Cé6 viéc nang viéc nhe,
“uu tién viéc trong phan su” 1a cach hay dé tir chéi

Tiéu Lé ngoai hinh binh thuong, nhung tinh tinh diu
dang, vi vdy rdt duoc cdc dong nghiép quy mén. Cdc dong
nghiép khi di qua ché ngoi ciia c6 déu thich tin chuyén vai
cau, co ciing vui vé ddp loi. Vi vdy bén canh cé luon cé nguoi
cuoi noi. Ban ddu, chi liic ndo dn com va di toilet cé6 mdi noi
chuyén véi dong nghiép, hodc vo tinh gip ¢ hanh lang thi chao
héi. Thi thodng, moi nguoi con hen nhau sau gio lam cing di
dao pho.

Sau do, quan hé dan din than thiét, thoi gian moi nguoi
noi chuyén tré nén khong cd dinh nita. Cho dix dang trong gio
lam, hé rdnh r6i 1a ho lai ban xem hét gio lam di diau dao pho.
C6 liic sép dot nhién xudt hién, Tiéu Lé danh voi vo nhu khong
o chuyén gi xdy ra.

Sau do mdy nguoi cé quan hé than thiét thuong giri tin
nhan hodc chat chit trén mang. Ngay nao ciing c6 chii dé mdi
mé. C6 liic, Tiéu Lé biét ro cong viéc ctia minh rdt bin nhung

cdc chi em thuong co kéo c6 vio cudc tan gdu.
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Dén cudi thang tong két, Tiéu Lé phdt hign minh khong
lam du dinh mutc cong vigc nhu yéu cau, cho dit dat duoc s6
luong, chat luong ciing khong ddam ddam bdo. Hon nita c6 nhan
ra, nhiéu lic ban than hé sa vao chuyén tro la khong kiém sodt
duoc. Thoi gian mot budi sing thuong qua di rat nhanh, Tiéu
Lé vira than van da lang phi mdt mot budi sing, via tiép tuc
n6i khong ditt chuyén vdi cdc chi em thin thiét.

That ra, Tiéu Lé hiéu tinh trang kho xir ciia minh. Mbi
khi nhin thdy xdp cong vin day cop trén ban lam viéc, co biét
minh phdi lam viéc cham chi. Nhung cho dit 6 da dua ra mot
50 dm thi 16 rang v6i nhém chi em than thiét kia, ho vin sé
“khong né tinh” kéo co vao cudc thdo ludn. Co lai ngai tir choi
thang “thinh tinh” ciia d6i phuong, boi vdy danh phdi vim
tinh todn xem lam thé nao dé xir lyj dong cong viéc chit chong,
vita kién nhdn tdn chuyén vdi ban be.

Chinh sy khé xit nay khién Tiéu Lé roi vdo phién ndo

V0 tdn.

C6 thé trd thanh ban than noi chuyén an y véi nguoi
khac von 1a mot viec tot. Co thé nhin ra duoc, Tiéu Lé cing
rat coi trong tinh cam voi cac dong nghiép, nhung co da
14n 16n tinh cdm dong nghiép vao trong cong viéc, danh
mat di kha nang tir choi, két qua la khién cong viéc cta
minh réi nhu mé bong bong. D6i véi Tiéu Lé, cach duy
nhat dé thoat khéi hoan canh kho khian nay 1a hoc tir choi.
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Trong cong viéc, tir ch6i lam phién vo6 ciing quan
trong. Mudn tap trung suc luc vao cong viéc thi nhat
dinh phdi tranh tiéu tén thoi gian vao nhimg viéc nho
nhdt khac. Tan gau voi dong nghiép khong phaila khong
duogc, c6 diéu ban can lua chon dung thoi gian va dia
diém. Néu lam dung thoi gian lam viéc vao tro tan phét
v0 bo, thi ban khong chi lang phi tién luong ma cong ty
trd cho ban, con lang phi ca thoi gian quy bau ctia ban
than. Mudn tir ch6i nguoi khac khi ho chiém dung thoi
gian lam viéc cta ban, that ra rat don gian, ban chi can
lay cong viéc lam ly do tir ch6i d6i phuong. Ngoai ra,
dimg mu quang dap ting yéu cau cta nguoi khac, 6m
cOng viéc va trach nhiém ctia nguoi khac vao minh.

Thoi gian va stic luc cia con nguoi 1a htu han, néu
tiéu ton mot luong 16n siic luc vao viéc cia nguoi khac,
chéc chdn chung ta sé lam 1o dé viec ciia ban than. Viéc
gl cang c6 ndng nhe, nhanh cham, dat viec quan trong
nhat doi véi minh lén hang dadu méi c6 thé ddm bao ban
sé khong bi nhiing viéc khac ha guc.

Khi dong nghiép dua ra yéu cau xung dot véi cong
viéc, ban c6 thé khéo 1éo noi: “That ngai qua, anh xem
cong viéc ctia toi van chua xtit Iy xong. Néu anh khong
voi, hét giorlam toi sé gitup anh. Néu anh rat voi thi co
thé nho nguoi khac duoc khong? Hién gioy toi thuc su
khong tranh tht duoc.” Chi can c6 thé tir choi nhimg
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chuyeén gay sao nhang cong viéc, la c6 thé gidm bot lo
ling, giai phong ap luc cho ban, hon nita con c6 thé
dam bao ban c6 dua thoi gian dé lam nhiing viéc that su
quan trong.

Khi nguoi khac nho va lam mat thoi gian lam viéc
cia ban, ban c6 thé thing thdn tir chéi. C6 nguoi cdm
th&y tir chéi 1oi nho gitup do cia nguoi khac la rat khong
hay, sé dnh hudng dén tinh ban gitta doi ben, thuc ra
ctng khong hén. Vién ly do cong viéc dé tir chai la mot
cach vo cung chinh dang, nguoi khac ciing sé thong
cam, hoan toan khong can lo 1dng diéu do6 sé pha hong
mdi quan hé. Van phong von la noi 1am viéc, vi vay khi
ban lay cong viéc ra lam 14 chén, sé tuyét doi hiéu qua.
Ban chi can noéi: “Rat xin 16i, toi con dang co viéc gap can
lam ngay, hién gior khong thé gitip anh viéc nay duoc.”
Nhat dinh phéi dung giong diéu kién dinh, doi dién véi
dsi phuong, noi ra nguyén nhan minh khong thé. Lam
vay sé thé hién su bat luc va dang thuong, co thé khién
nguoi khac thém thién cdm voi ban.

Khi khong c6 ly do thuc su chinh déng, ban c6 thé
14y 1y do lich trinh ctia minh rét kin, sau d6 chuyén sang
chti dé khéc. Pa phan nhting nguoi thau tinh dat ly deu
sé chdp nhan cau tré 1oi nay, néu c6 nguoi tiép tuc ép,
ban hoan toan cé thé 1ap lai cau: “To6i rat xin 16i, viec d6

khong ndm trong ké hoach cong viéc cua toi.”
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Ban phdi hiéu tinh trang cong viéc cia minh, budc
phai co trach nhiém v6i ban than, biét tu quan 1y thoi gian
va cong viéc. Khi xdc dinh rd nhiém vu va trach nhiém
minh phéi ganh vac, xdc dinh r6 sy khac nhau trong phan
cong voi ddong nghiép, ban sé hiéu, hoan thanh cong viec
cta chinh minh méi la diéu co ban. Nguoi khac chiém
dung btra bai thoi gian 1am viéc ctia ban, khién ban roi
vao tinh thé ban ron, ban khong nhing cé thé tir choi,
ma tham chi con c6 thé pheé binh ho.

Khi do6i dién véi yéu cdu ctia nguoi khac, truée hét
ban hay tu hoi: “Minh mudén lam gi? Khong mudn lam
gi? Nhu thé nao moi 1a t6t nhat cho minh?” Ban budc
phai suy nghi xem, néu dap ung yéu cau ctia déi phuong
thi c6 anh hudéng dén tién do cong viéc ctia minh khong?
Néu ban tri hoan cong viéc c6 gay anh huéng dén nguoi
khac hay khong? Can can nhéc loi hai duoc mat khi gidp
nguoi khac. Trong cong viéc, dtmg vi nhiang viéc vo ich
ma lang phi thoi gian va suc luc cia minh, ctng dung vi
thé ma 16 dé cong viéc ctia ban than.

Hay nh¢, thoi gian la vang bac. Trong mot ngay,
thoi gian lam viéc chi c6 mdy tiéng dong ho. Vay nén
quan trong nhat ban phai hiéu ré6 dau la viéc minh nén
lam. Phai nhan thuic duoc rang, can hoan thanh viec
trong phan su cia minh chit khong phai viéc cua nguoi
khac, vi vay dimg bao gio d€ n6 bi viéc khac thay thé.
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Lugng suic ma lam, thira nhan khéng lam dugc
14 c6 trach nhiém véi moi ngudi

Tuc ngtt c6 cau: “Khong co dui kim cang, dimg lam
tho gom sit”. Trudce khi lam viéc phai hiéu ro thuc luc
cia minh, tuyét d6i dimg danh gia qua cao nang luc ban
than. Luong stic ma lam la nguyén tac cuc ky quan trong
trong cong viec va cudc séng. Néu khong thé hiéu 16
thuc luc ctia ban than, danh gia qua cao ban than, nhan
14y nhiém vu bat kha thi, ban sé kho tranh roi vao cudc

song roi loan thiéu trat tu.

Tiéu Lam la sinh vién mdi t6t nghiép, lam viéc & mot
cong ty mang. Do Tiéu Lam thé hién rit tot, lam viéc rat tich
cuc, nén sép dic biet quyj mén, 6 y boi duong cau. Tiéu Lam
ciing rdt mudn ching minh thuc lyc cia minh. Cong ty sap
trién khai mot dy dn lén, sép giao mot s6 viéc quan trong cho
Tiéu Lam lam.

Tiéu Lam v6 nguc ndi véi sép: “Khong vin deé gi, mady

vige nay ci dé em.”
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Sép v vai cdu, néi: “Tiéu Lam, khd lim. Toi biet ngay,
nhiém vy nay chi cé cdu ddam nhan, nguoi khdc khong cé gan
dau. Lam cho tot vao, sau nay nhat dinh 6 co hoi cho cdu phdt
trién.” Noi xong, sép mim cuoi, quay lung roi di.

Nhin bong sép di xa dan, Tiéu Lam khong gidu noi nu
cuoi méo xeo. Cdu cdm thay tinh cdnh ctia minh cé thé diung
mot cum tir dé miéu td: Cudi ho kho xudng. Hoa ra Tiéu Lam
khong heé gidi giang nhu moi nguoi tudng, trudc gio cau déu
mién cuong gong minh lén.

Hoi mdi vao cong ty, Tiéu Lam cdm thdy bin than cdi gi
ciing kém hon moi nguoi, vi vdy khi cdp trén giao nhiém vy,
cdu luon tranh nhimmg viéc phitc tap nhat dé lam. Nhiém vy ma
nguoi khdc né con khong kip, Tiéu Lam lai nhu nhdt duoc vit
bau vay. Cau ludn tu nhii: “Mudn thé hién bin than, thi budc
phdi lam nhimg viéc nguoi khdc khong lam duoc, chi ¢é di con
duong khdc biét mdi c6 co hdi thé hign tai ning.”

Bdi vi la nhiém vy kho, lam rit ric r6i, nén ciu thuong
phdi loay hoay dén khuya. Tuy chdt luong cong viéc ciing
khong duoc tot nhung moi nguoi déu biét cong viéc ma cu
nhdn rit kho nén khong trich cit gi, nguoc lai con rit thich
tinh than don nhan kho khin ciia cdu. Tir d6 vé sau, hé c6 viéc
g1 nguoi khdc khong gidi quyét dwoc, nguoi dau tién cip trén
nghi dén chinh la Tiéu Lam. Nhung c6 ai biet duoc cdi gid ma
cdu phdi trd dé hoan thanh nhitng nhiém vy gian nan nay?

Chinh vi tinh than x6ng xdo nay, hing ngay ciu déu
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phdi mot minh lam ting ca ¢ vin phong. D€ thu hoi so tien
da thoa thugdn vdi khdch hang, Tiéu Lam phdi chay di chay lai,
noi ngon noi ngot dén ba cd bot mép. Nhung sau khi lay vo
sinh con, Tiéu Lam dan cdm thdy mét méi. Hon nita, ban thin
cdu con phdi danh thoi gian dé 6 bén vo con, lam sao c6 thé
gidi quyét nhitng nhiém vu khé nhin dy nhu com bita duoc?
Céu tam sy véi ban beé ring: “Chd thiy ti song cd vé rit on,
ching khdc ndo siéu nhan, thuc ra ciu khong biét toi met the
nao dau.”

Heét nhiém vy kho khin nay dén nhiém vy kho khdn khdc
roi vao tay Tiéu Lam, cdu gong minh cdng ding, sau do lai kho
s ting ca dé hoan thanh. Vi thé vo cdu da nhiéu lan cai nhau
v6i cdu. Nhung Tiéu Lam vin khong thé tir choi cdc nhiém vy
kho khin. Theo cdu, néu bdn thin khong tiép tuc nhdin nhiém
vy kho thi chiing t6 cau khong con gid tri sir dung nita. Cdu
thuong ty nhu: “Dan ong thi nén khiic nghiét vdi bdn thin
mot chiit.” Tuy nhién, nhitng ngay thing vdt vd nhu vdy, cdu
khong biét minh con c6 thé kién tri duoc bao ldu. Nhin sic troi

cang liic cang t0i, cdu chi ¢ thé than thd trong vo vong.

Tinh trang va ning luc cia moi ngudi khac nhau,
cudng do cong viéc co thé ddm nhan cling khac. Khi ban
nhan nhiém vy, nhat dinh phai hiéu ro rét cudc minh c6
thé hoan thanh luong cong viéc 1a bao nhiéu. Dimg mu

quang nhan moi nhiém vu duoc giao, néu khong sau khi
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ban t6i mat t6i mdi, ban sé phat hién ra rdng minh da
lam cong viéc 6 mot cach dé té.

Trudc nhing yéu cau vuot qua nang luc ban than,
anh hudéng nghiém trong téi stic khde tam sinh ly, ban
phai hoc cach tir ch6i. Dimg doi dén khi chuyén khong
hay xdy ra r6i méi h6i han. Tha réang tir ch6i yéu cau cia
deéi phuong ngay tir dau, manh dan thita nhan nang luc
cta minh c6 han, con hon la do¢i gay ra hau qud roi méi
bu dép.

Khong c6 ai la siéu nhan, ai cting c6 nhiém vu bat
kha thi, chic hin bat cit ai ctng hi€u duoc diéu nay. Chi
la moi nguoi thuong khong biét tir chéi, dé roi dén mot
ngay ban than suy sup, danh mat su tng ho ctia nguoi
than va su tin tuong ctia cap tren.

That ra, bat luan tir ch6i hay chdp nhan nhiing
nhiém vu bat kha thi &y, thi muc tiéu chung cta ching
ta van la thuan loi gidi quyét van dé nan gidi. Lya chon
chdp nhan, 1a vi ta biét pham vi nang luc cua ban than
c6 thé hoan thanh t6t nhiém vu duoc giao; lya chon tir
choi, 1a vi ta biét ban than khong thé hoan thanh nén méi
chon céch rat lui, dé nguoi ¢6 nang luc hon tiép nhan
nhiém vu.

Dimg cho rang tir chdi chiing t6 minh thigu nang
luc, trdi lai diéu nay chung to ban rat sang sust. Con
nguoi s¢ nhat la khoac lac, khong hiéu thuc luc ctia ban
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than, lam nhtmg viéc vuot qua pham vi nang luc cua
minh. Tuy rang tiém luc cta chiing ta 16n, nhung trong
mot s& viéc cu thé, khong phai lic nao tiem luc cang
duoc phét huy. Pa phan, ban van dua vao thuc luc thay
duoc ctia ban than dé lam viéc. Con tiém nang bot phat
khong phai la chuyén thuong gap. Ban c6 thé tao cho
minh &p luc vira phai, thi thodng nhan mot s6 nhiém vu
kho dé kich phat tiém nang ctia ban than. Nhung dimg
dé ban than lun sau trong dp luc, nhu vay sé khién ban
mat can bang.

Vi vay, d6i dién véi cong viéc minh khong thé hoan
thanh, truéc hét phai chan thanh thé hién ban rat coi
trong no, khong hé muon tix chéi. Sau d6 bay to su tiéc
nudi, cho ddi phuong biét khoé khan cta ban. Can dac
biét chu y la: dimg n6i qua nhiéu nhtng 101 thoai thac,
tranh dé d6i phuong cam thdy ban dang doi pho. Ngoai
ra, dimg ra suc tir choi. Khi cdp trén kién tri cho rang chi
c6 ban maéi lam duoc, néu ban ra stic tir chdi, sé khién doi
phuong rat khong vui. Khi d6, ban ¢6 thé dong y, cing
6 thé dua ra mot s6 yéu cau véi cdp trén dé tim kiém su
can bing trong cong viéc, giai téa dp luc cho ban than.
Yéu ciu nhu vay rat hop ly, thong thuong cap trén déu
sé dong y.




Khé khan dén may cling phai
ngang cao dau tu chdi

Con nguoi séng trén doi kho tranh gdp phai gap
ghenh, trdc tré. Khi roi vao hoan canh khoé khan, rat
nhiéu nguoi déu bat nge ha minh, chap nhan cui dau,
tham chi mot s6 nguoi cdm thdy minh thap hon nguoi
khac mot cai dau, néu muon d8i doi thi chi con cach
mién cuong chdp nhan dé nghi ctia ngudi khac mot cach
khong c6 chu kién, cho du trong long khong mudn.

Trong tinh cénh gian nan, tinh than con nguoi
thuong sé sa sut, dé bi mat tu tin, dé thoat khoi kho
khan, con nguoi sé ndm 14y tat ca cac co hoi, thi moi
kha nang. Tam thai va hanh dong nay, da s6 moi
nguoi déu c6 thé thong cdm, nhung néu ci khong
nghi ngoi ma nhan hét moi dé nghi gitip do, ching
hé ban tam sau khi nhan gidp do sé phai d6i mat véi
tinh canh thé nao thi khong khéac gi uéng thusc doc
giai khat, mot ngay nao d6, c6 1é ban sé phdi héi han
vi da khong tir choi.

230 o




BIET TU CHOI CHANG LO THUA THIET

Ai ciing hiéu dao ly “di dudi mai hién, khong thé
khong cai dau”, nhung cui dau khong cé nghia 1a khong
c6 quyén tir chdi, cang khong c6 nghia 1a cii minh cau
xin. Con nguodi mot khi da ndy sinh tam thai “vobeo vat
tép”, rat c6 kha ning sé roi vao tinh cdnh khé ma tir choi.

béi voi mot nguoi ¢ tu tuong, c6 muc tiéu thi
khong thé tir choi that 1a dang thuong. Trong bat cu
hoan canh nao ciing phai ngang cao dau, dam tir chdi
nguoi dua ra nhing de nghi bat loi cho minh, méi that
su la nguoi c6 thé thanh cong.

Jack Ma, Ly Gia Thanh, Nham Chinh Phi v.v... déu
la nhimg cai tén quen thudc d6i voi ching ta. Rat nhiéu
nguoi ciing timg nghe vé qua trinh ho lap nghiép. Trén
con duong di t6i thanh cong ctia ho khong hiém nhimg
lic gdp phai tinh trang thiéu von, nhung ho khong vi
khong c6 tién ma ha minh, khong vi can tién ma nhan
bira cac khodn dau tu.

Mobi nguoi khéi nghiép hay doanh nhan tim kiém
co'hoi phat trién 16n hon, khi lua chon dau tu mao hiém
va nha dau tu déu phai hét suc than trong. Néu di sai
mot nudc sé hong ca van co. Mot khi chon phai nha dau
tu ham 191, sé chudc 1ay hiém hoa khong nho cho su phat
trién cta cong ty. Nho khi cong ty xudt hién nguy co,
nha dau tu lap tuc lua chon cach “danh thao”, sau do

quay lung chudn théng, thi déng nghia véi viéc rit cui
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ddy noi, bat ci doanh nghiép nao ciing khong géanh ndi
ap luc va dau don nay.

Pau tu thuc chét 1a két qua ctia su lua chon song
phuong, nhung & mot s6 hoan canh, khi ngudi can duoc
ddu tu cdm thady minh da di téi budce duong cung, c6 thé
ho sé thdy minh phai chap nhan bat ci nha dau tu nao,
nhung ho khong biét rang, mot khi chap nhan nhing
khoan dau tubat chet, rat c6 thé ca cong ty sé roi vao vuc
thdm khong 16i thoat.

Jack Ma c6 kinh nghiém sau sidc trong viéc nay.
Ong hiéu rat r6, cho du la mét cong ty dang van hanh
rat tot cing c6 thé vi hanh vi ctia nha dau tu ma bi anh
hudng, cang khong néi dén moét cong ty dang can rot
von gap. Bdi vay, trong qué trinh lya chon nha dau tu,
ong hét stic tranh pham phai sai 1am nhu thé. Cho du
tinh canh cta cong ty cuc ky dang lo, 6ng ciing van

ngang cao dau tir chéi.

Sau khi Jack Ma va cdc ban ong ldp nghiép duoc 4-5
thdng, 500.000 té tien von ho gom gop duoc da ching con lgi
bao nhiéu. Alibaba mudn tiép tuc ton tai thi budc phdi tim
duoc nha dau tu phii hop trong thoi gian ngdn.

Dén thang 7 nam 1997, Jack Ma da khong trd noi luong
cho nhan vién nita. Nhung cho dit bin thin roi vdo hodn cdnh

kho khdin, Jack Ma van khong mii qudang nhdn tién cia nha
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dau tw. Khi khong co tién dé trd luong, Jack Ma tuyén bo:
“Cong ty hét tien roi, thang sau khong trd luong ma giir tién
dé lam von cho cong ty. Tién roi sé cd, vin dé la chiing ta c6
muon hay khong thoi.”

Khi Alibaba vit 1on dé sinh ton, Jack Ma da di khdp noi
dién thuyét, hy vong kéu goi dupc mot s6 tién von, vi thé nhin
vién Alibaba thuong xuyén nhdn duoc dién thoai ciia cdc nha
dau tu.

Mot ong chii doanh nghiép tu nhan ¢ Chiét Giang ting
td yj muon hop tdc voi Jack Ma. Khi gdp mdt ban bac, 6ng chii
do thing thin dua ra yéu cdu hop tdc: “Toéi dua anh 1.000.000
té, hang nam anh phdi trd cho toi 10% loi nhudn, ciing co
nghia la, sang nam anh phdi trd t6i 1.100.000 t¢.”

Loai hinh dau tw mao hiém nay, Jack Ma tuyét doi se
khong chdp nhin, ong noi: “Anh con tham hon cd ngan hang!”
Sau dé ong thang thimg tir choi khodn ddu tu.

Vao mét ngay niam 1999, Jack Ma nhin duoc mot cuoc
dién thoai, sau khi tro chuyén ngﬁn gon vdi doi phuong, Jack
Ma ldp tikc dan theo gidm doc tai vu Banh Léi ra ngodi. Ra
toi bén ngodi Banh Loi mdi biét Jack Ma mudn duwa ong di gdp
nha dau tu.

Jack Ma va Banh Léi dén khdch san noi nha dau tu 6, sau
khi chao héi d6i phuong, hai bén bit dau néi vao chii dé chinh.
Sau mot thoi gian chuyén tro, Banh Loi cdm thdy dieu kién ma
doi phuong dua ra khd 6n, vé co bian c6 thé chap nhan duoc.
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Hudng ho lic dé Alibaba khong con chiit tién nao nita, khodn
dau tu nay c6 thé ndi la nhu mua rao miia han, gidi quyet duoc
kho khin trude mdt, qud thuc rat cd sitc hip dan. Nhung ti 1¢
phan chia c6 phan ma d61 phuong dé xudt khong thé khién Jack
Ma hai long, 6ng néi véi nha dau tu: “Chiing toi ra ngoai di
dao mot ldt.”

Jack Ma va Banh Léi ra khéi khdch san, di doc theo hanh
lang danh cho nguoi di b vai vong, sau khi ban bac mgt hoi,
hai nguoi quay lai phong ciia nha ddu tu, Jack Ma thing thin
noi: “Chiing toi cho rang tong gid tri ciia Alibaba khong chi
cd the, suy nghi ciia cdc anh va ciia chiing t6i c6 khodng cdch
khd xa, vi vdy xem ra chiing ta khong thé hop tdc.”

Vay la Jack Ma tix chéi khodn dau tu ciia doi phuong,
con doi phuong v6 cung tiéc nudi, ndi rang: “Cdc anh da bé 16

mdt mot co hoi.”

C6 thé véi nguoi binh thuong, mot ong cht ngay
ca luong ctng khong tra noi, thi khong co tu cach kén
ca chon canh. Kho6 khan 1ldm méi c6 nguodi mudn dau tu,
ong ta nén lap tuc dong y mai phai. Jack Ma lam nhu
vay, khong chi t6n thuong long nhiét tinh ctia nha dau
tu, khién ban than 6ng khong thé c6 duoc khodn dau tu
can c¢6, ma con khién nhan vién ctia 6ng budn ba, nghi
ngo ching biét Jack Ma c6 that sy mudn tiép tuc van

hanh cong ty hay khong. Bat luan nhin tir géc d6 nao,
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quyét dinh tix ch6i ma Jack Ma dua ra déu chi ¢6 hai chu
khong c6 loi.

Nhung Jack Ma c6 suy nghi riéng ctia minh: “Cai
chung toi can khong phai la dau tu mao hiém, khong
phéi danh bac, ma la nha dau tu c6 sach luoc. Ho nén
c6 long tin lau dai vao chung t6i, 20 nam, 30 nam ctng
khong ban ¢6 phan. Néu chi trong 2, 3 nam da mudn thu
loi thi d6 1a nha dau co, toi khong dam 1ay loai tién d6.”
Jack Ma néi “khong dam lay”, khong phdi vi ong so,
ma vi ong tin kiéu dau tu nhu vay sé gay ra anh hudng
khong t6t cho su phat trién lau dai cta cong ty. Dung
trén goc do ti€p tuc phat trién cong ty, tit choi nhu vay
tuy c6 anh hudng dén viéc van hanh cong ty trong thoi
gian ngdn, nhung tuong lai 10i ich ¢6 thé thu dugc vuot
xa su tudng tuong caa rat nhiéu nguoi.

Khi nha dau tu ti€c nudi noéi véi Jack Ma va Banh

AIr

Lo6i: “Céac anh da bd 16 mat mot co hoi”, c6 1é ho khong
ngordng hon 10 ndm sau, Alibaba da tré thanh moét trong
500 doanh nghiép dung dau thé gidi. Vi vay, khong phai
Jack Ma b6 16 mot co hdi ma la nha dau tu da bo 1o mot
co hoi tot ngan nam kho géap.

Thir nghi mot chit, néu lic d6 Jack Ma chdp nhan
diéu kién cua nha dau tu, c¢6 nghia la cong nhan danh
gia ctia nha dau tu d6i voi Alibaba, ha thap tong gia tri
cta Alibaba. Vi tinh hinh nhu vay, hinh thai phat trién
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cta Alibaba tuy kho két luan nhung chéc chdn khong
thé dat duoc quy mo nhu ngay nay.

Nhin thanh tich to 16n ma ngay nay Jack Ma dat
duoc va dnh hudng sau rong ctia Alibaba trén toan thé
gioi, moi nguoi khong thé khong thira nhan, quyét dinh
khi d6 cta Jack Ma la chinh xdc. Loi tit chéi cda ong la
cong hién v6 ciing quan trong doi voi su phat trién cda
Alibaba. Gitra luc kho khan, Jack Ma van ¢6 thé phong
tam mat huéng toi tuong lai xa, chit khong nhin mot
cach han hep, mién cuong chadp nhan moi khoan dau tu
dugc dua dén. Diéu nay du thé hién muu tinh sau xa va
suy nghi phi thuong ctia ong.

Trong hién thuc cudc séng, bat luan la lua chon
dau tu hay lua chon d6i tac, hodc su giup do dudi bat
ctt hinh thic nao, ciing khong nén chap nhan mot cach
mu quang. Cang vao liuc ban cdm thay da ¢ budc duong
cung, hoan toan khong c6 ly do tit choi, ban cang phai
suy nghi tinh tdo. Nén biét rdng, chdp nhan c6 thé giai
quyét duoc kho khan truée mét, nhung sau do, co thé
ban sé phai d6i mét voi nhing “dém den” dai vo tan.

Khi gdp phdi kho khan, dimg chi nhin truéc mat
ma phai phong tam mat ra xa mot chut. Ban budc phai
tin rdng, kho khan chi 1a tam thoi, né khong chung té s6
phéan da dinh cudc doi ban la that bai, cting khong nén
la ly do dé ban khong thé tir ch6i. D thé nao thi dung
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trudc dé xudt c6 loi trong thoi gian ngén, nhung c6 hai
trong thoi gian dai, ban déu nén dut khoat tir choi.

D6i véi mdi ca nhan, kho khan chi la moét ving
nudc nhd trén con duong di téi thanh cong, cho du thuc
st gap phai viing nudc 1on, cting khong can kinh sg. C6
cau: “Nui cung nudéc tan ngd hét 161, bong liéu hoa tuoi
lai mot lang.” Khi ban cdm thay khong c6 duong de di,
rdt c6 thé anh séng dang & truéc mat. Ban phai git ving
suy nghi: Tt ch6i bay gidrla vi ngay mai tot dep hon. Co
thai do nhu vay, kho khan dén mdy cing khong con la
kho khan nita, thit kho tir chéi dén may, ban deu c6 thé

no6i “Khong” véino.




Lgi dung méi trusng am thanh,
tang cudng hiéu qua tir choi

Cac nha tam ly hoc cho rang, am thanh anh huéng
dén y chi cua chung ta. Am thanh hén tap sé khién con
ngudi cdm thay chan ngan, am thanh ém diu sé khién
con nguoi say me. Trong khi chan ngan va say mé, nang
luc biéu dat cta con nguoi sé gidm sut. Néu ban mudn
tlr ch6i d6i phuong, thi nén chon mot moi truong yén
tinh, nhu vay sé khién tam trang khi biéu dat ctia ban
6n dinh hon.

Khi muén tit ch6i, nhung lai dua d6i phuong dén
quan ca phé c6 nhac trit tinh sé cam thdy rat kho xir. Déc
biét la khi mudn néi loi chia tay nguoi yéu, bau khong
khi d6 sé khién loi tir ch6i cang kho thot ra. Co nguoi
cho ring, yéu nhau tuc la ¢6 duyen, da khong yéu ntta
thi nén chia tay trong vui vé, dat ddu chdm hét hoan my
cho mot cudce tinh, nén da chon mot quan ca phé cé nhac
tri tinh lam noi chia tay.

R6 rang cach lya chon nay c6 van dé. Khung canh
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tao nha, am nhac ém diu, sé khién nguoi ta mém long,
hon ntta c¢6 thé kéo gan khoang cach tam ly gita hai
bén. Trong tinh huéng d& xtic dong nhu vay, ban sé ct
dut soi day tinh cdm, néi 10i chia tay nhu thé nao? Xin
hay nh¢ lai khodnh khéc ban than mat v6i d6i phuong:
c6 phai trong tiéng nhac ém diu, khoang cach gitra hai
nguoi dan dan dugc rut ngdn hay khong?

Am nhac tao nha, ém ai va giau tinh cam sé khién
nguodi nghe ting cam giac than mat. Vi no co tac dung
x6a bo canh giac, bat an va cing th:fmg. Khi chung ta
ngdi may bay, thong thuong khi may bay cat canh va ha
canh, déu sé phat mot doan nhac ém diu, that ra cing la
dé 8n dinh long nguoi, giai tda tam trang cang thing ctia
hanh khach. Tam trang con ngudi duoc tha long, khé
ndng tr chdi cling sé suy giam.

Trong qua trinh thoi mién tam ly, nguoi thoi mién
thuong sé mé vai ban nhac nhe nhang dé gidi toa cang
thidng va go bé su phong bi ctia d6i tuong thoi mien.
Khi nghe chuong trinh phat thanh tinh cam, ching ta
ciing sé thuong thay tiéng nhac nén du duong, trén nen
nhac du duong dy, giong ctia nguoi dan chuong trinh
tro nén rat hay, di sau vao long nguoi, két qua 1a khong
it nguoi dan chuong trinh phét thanh déu tré thanh “chi
Thanh Tam”, “anh Thanh Tam” trong long ban nghe
dai. Chinh 1a béi am nhac da kéo gan khodng cach tam
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ly gitta chuing ta va nguoi dan chuong trinh, khién doi
bén cdm thdy than thiét.

Dudi tac dung ctia cdm giac gén gui nay, lam sao
ban c6 thé tir chéi duoc? Co cau chuyeén thé nay: Mot
cdp yéu nhau céi va, am i doi chia tay, két qua 1a ngoi
trong quan ca phé, nghe tiéng nhac ém diu, cdm nhan
tam trang diu dang, nh¢ lai nhing ky niém trong qua
kht, ltra gian trong ho dot nhién tit lim, khong con y
dinh chia tay ntta. Vay la 1o tir biét tré thanh 16i xin 164,
hai nguoi ho lai lam lanh nhu ca.

Trong mot s6 ctta hang sang trong ciing mé loai
nhac diu nhe nay, muc dich 1a dé lJam mém long khach
hang, déc biét 1a ¢ tiém do cudi, am nhac ém dju khién
ban nttbéng chéc néi hing muén két hon, cho du khong
thé lap tuc két hon, nhung nhin nhiimg bo vay cudi dep
dé kia thi cing muon s¢ htru.

O mot s6 trung tam thuong mai thi khong phat
nhac nhe ma phat nhac ron rang, vui vé v6i am luong
lon, vi du nhu nhac Rock hoac nhac Jazz. Nhiang khuc
nhac vui vé sé khién nguoi ta vo ciing kich dong. Trong
tam trang d6, moi nguoi rat dé xuat hién hanh vi mua
sdm bot phat, d6 khong musn mua ciing sé mua.

Tuy nhién, & nhiing noi nhu vay, it ai vai ké vai, n6i
nhtng 101 tinh cdm su6t mudét, vi vay lai 1a noi rat thich
hop dé noi 10i chia tay. Nhung ban van phai can than:
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dimg dé tir ch6i nguoi yéu xong, lai khong thé tir choi
ngudi ban hang. C6 rat nhieu nguoi sau khi trai qua cu
soc chia tay lién nghi dén viéc gidi toa. Liic nay, am nhac
ron rang cang lam tang tam ly mudn gidi téa cua ban,
khién ban ndy sinh hanh vi mua sam dién cudng. Dieu
nay thuc su 1a duoc mat kho luong.

Am thanh gay dnh hudng t6i hiéu qua tirchoi duong
nhién khong chi cé thé, giong noi cting énh hudng dén
hiéu qua tir choi & mot muic do nhét dinh. Cac dien gid
sang suot déu gidi van dung giong noi cua minh. Thong
qua giong nodi, ngudi nghe co6 thé dé dang cdm nhan
duoc cdm xic ctia ngudi néi va bi lay nhiém cdm xuc:
khi dién gid phan no, ngudi nghe sé phén no; khi dién
gia bi thuwong, tam trang ngudi nghe cling nang neé theo.

Néu trong qud trinh tir chdi, ban gap phai cao thu
thuyét phuc thi can ddc biét canh giac, tuyet doi dung vi
bi giong néi ctia d6i phuong lay dong ma mat di ning
luc tu chi, néu khong ban sé khong thé tur chai.

Ngoai muc do ém diu ctiia am thanh, huéng truyen
phat am thanh cting sé anh hudng dén vige tir chéi cua
chiing ta & mot muc do nhat dinh. Cac nha tam ly hoc
nghién ciu phét hién, am thanh dén tr dudi chan va
dinh dAu sé khién con ngudi ndy sinh cam gidc bat an.
Néu hoai nghi vé ly luan nay, ban co thé tu minh cam

nhan mot chut. Dt loa dudi dat roi phat nhac, ban sé
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nhan thdy am nhac nghe lay dong long nguoi hon. Tai
sao lai nhu vay?

Chan c6 thé gitp chuing ta roi khéi hien truong, mot
khi chan bi tan c6ng, dong nghia v6i cong cu thoat hiém
cta ching ta bi pha hong, duong lui ctia chiing ta bi cit
dut vay; con dau la he thong chi huy trung khu, ctng la
noi cye ky quan trong. Dau bj tan cong sé khién chung ta
danh mat kiém sodt co thé. C6 thé chinh vi nguyén nhan
nay ma so v6i am thanh truyén dén theo huéng ngang,
con nguodi nhay cdm hon véi am thanh dén tir duéi chan
va dinh dau.

Tam trang bat 6n, y chi va kha nang tu kiém soat
cua chung ta sé yéu di, nang luc tir chéi cling sé giam
sut, hanh vi bong bot sé xuat hién nhiéu hon.

Téng két lai, &nh huéng ctia &m thanh déi véi tam
ly c6 thé sé tac dong nghiém trong t6i kha nang tir chéi
cia chung ta. Vi vay, chung ta cdn phéi nim ro, néu
khong xac dinh dugc am thanh nao hitu ich thi t6t nhat
chon noi yén tinh dé noi chuyén, nhu vay sé c6 loi hon

cho su tir chéi caa ban.




Hau ky

VI TINH NGHTA, CANG NEN TU CHOI

D&i voi rat nhiéu nguoi, tir choi ngudi khédc la mot
viéc vo cung kho. Dit sao, néu khong phai van bat dac
di, ai mudn ha minh cau xin nguoi khac chu? Nguoi
ta da dén nho va minh, thi phai tim dda moi cach giup
d6 d6i phuong, néu khong tinh nghia cta hai nguoi de
vao dau?

Chéc hdn nguoi c6 suy nghi nhu vay khong it, vi
nguyén nhan nay ma c6 rat nhieu nguoi khong thé tur
chéi. Dé tam dén tinh nghia khong hé sai, nhung néu
r6 rang khong lam duoc ma vi tinh nghia mién cuong
nhan lam, vay déi voi hai bén deu chi thady hai ma
khong thay loi.

Nguoi di nho vé da md miéng nho, duong nhién la
gap phéi viec ndm ngoai khd nang. Nhiing viéc nay hoac
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14 kho, hoic 1a gép, n6i tém lai déu c6 tinh thach thuc
nhét dinh. Tru phi nguoi duge nho va ¢6 nang luc vuot
xa nguoi di nho, néu khong rat kho tim duoc cach gidi
quyét trong thoi gian ngan.

Nguoi duoc nhonhan viéc nhu vay, kho tranh tang
thém &p luc cho ban than. Néu c6 thé giai quyét con do,
néu khong thé thuan loi nhu du tinh, vay thi sé gay ra
anh huéng tiéu cuc cho cudc séng ctia nguoi do. Réi
khi nhimg viéc nhu vay khong ngimg ting lén, tham
chi vuot qua kha nang chiu dung cta ngudi duoc nho, e
rang nguoi do sé roi vao vong tudn hoan 4c tinh.

Nhimg diéu ma nguoi dwoc nho phai d6i mat,
nguoi di nho vd thuong khong hé hay biét. Dui sao nguoi
dong y ganh vac thuong khong muén dé ngudi khéc
thay mat bat luc ctia minh. Vi vay diéu ma nguoi di nho
thay chi la loi hia khong duoc thuce hien hoac viec chua
thé hoan thanh. Pén lic do, nguoi di nho ty nhién sé
nghi ngo, tham chi trach méc nguoi duoc nho, con trong
long nguoi duoc nho khé tranh cam thay &m tc. Khi hai
bén xdy ra tranh chép, thi se khong con ché cho tinh
nghia ton tai nita.

Boi vay, vi tinh nghia ma 6m dém qua nhiéu, doi
khi khong nhiing khong thé khién tinh nghia sau dam
hon, nguoc lai c6 thé khién hai bén tré nén xa cach.

Néu la viéc ban than khong lam duoc thi tha ring
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ngay tir dau tur ch6i dut khoat, chi can nguoi duoc nho
noi ro lap truong, dua ra ly do, tin rang nguoi di nho co
thé thong cam, hon nita tinh nghia gitra hai bén sé khong
bi t6n thuong qua mutc. Vay nén, khi can tir choi thi phéi
qué quyét tir chéi, lam vay la dé tiép tuc kéo dai tinh
nghia, chit khong phdi la bo méc tinh nghia gitta hai bén.
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